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WHEN IT COMES TO RESEARCH ON C D m R O M ,  
CAMBRIDGE PUTS YOU A JUMP AHEAD 
H ow? With powerful databases offering com- prehensive information you simply won't find anywhere else ... and with unparalleled features that others can't begin to match. Consider REFERENCE IJPDATE, Compact Cambridge's newest enhancement 
to its popular MEDLINE CD-ROM. Reference Update 
provides you with the full citations from tables of 
contents of over 1,000 current journals up to three 
months before this information is available anywhere. 
Cambridge's new ONLINE CONNECTION allows 
bibliographies in virtually any standard style, or one that 
you define. 
Our MERIDIAN CD NET" connection offers you full 
networking options, now or in the future. And, if you're 
looking for the best way to organize your system, our 
technical services department is ready to recommend 
system options to you. 
Let Compact Cambridge extend your research 
capabilities farther than ever before. When it comes to 
getting you right to the information you need, Cambridge 
knows no limits! 
to CD-ROM. You get the best of CD-ROM and online in For more information, call 1-800-843-7751, selection 5 
one package. 
The student version of REFERENCE MANAGERa 
from R I g w i t h  room for up to 400 references---comes 
absolute%free with any Compact Cambridge purchase. 
This powerful tool helps you build your personal data- 
base with a computerized system which prepares 
7200 Wisconsin Avenue 
Bethesda, MI) 20814 
Tel: (301)-961-6735 
Fax: (301)-961-6720 
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Biological Abstracts on CD 
Biological AbstractslRRM on CD 
Everything Under 
the Sun,.. 
Discover today's critical biological and biomedical research information 
when you use Biological AbstractsB on Compact Disc ( B A  on C D )  and 
Biological AbstractslRRM" (Reports, Reviews, Meetings) on Compact 
Disc (BAIRRM on CD)! 
Over 7,600 international journals are monitored for BA on C D  and 
BAIRRM on C D  for references to research on agriculture, biomedicine, 
biotechnology, ecology, microbiology, pharmacology, zoology and more. 
On the Earth ... BA on C D  and BAIRRM on C D  direct you to research information on 
animal, ~ l a n t  and bacteria species around the globe. Over 540,000 items 
will be included in 1992! 
And in the Lab 
Or Field ... 
BA on C D  and BAIRRM on C D  help you track vital discoveries 
resulting from field, clinical, experimental and theoretical work. BA 
on C D  covers current journal literature. BAIRRM on C D  monitors 
important bioscientific findings presented in meetings and symposia, 
reports, books and review articles. 
Subscribe to BA on C D  and BAIRRM on C D  and access the world's 
life science research information -all for an "up-front" cost that will 
keep your budget on target! 
To find out more, call BIOSIS toll free at 1-800-5234806 (USA except 
PA); (215) 587-4800 (worldwide); Telex 831739; Fax (215) 587-2016. 
Or return the coupon. 
---------------- 
Yes! Please send more information. BA on CD BAlRRM on CD 
Mdmr City 
solre h r t y  pod code 
Rcrurn rbircoupm lo BIOSIS. Msrketiog Deprmor  SL792US. 2100 A r b  Srher, Philsdclphie, PA 
19103-1399 USA or r t r  Official Reprerotative in yauraw  
Information for Today's Decisions and Discoveries 
---------------- 
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FUZZY LOGIC 
Applications and 
Perspedhes 
presented by: Dr. Masaki Togai, 
Togai Infralogic; Dr. Lotfi A. 
Zadeh. University of California, 
Berkeley: and Dr. Piero P. 
Bonissone. GE 
Featuring a presentation by 
Lotfi Zadeh, the renowned 
"father of fuzzy logic," this 
videoconference reviews the 
mechanics of fuzzy theory and 
the most current fuzzy applica- 
tions. See how to apply fuzzy 
technology in factory control, 
robotics, process control. 
management decision-making, 
VLSI design, and other fields. 
Broadcast Date: April 25, 1991 
(3 hours, 2 tapes) 
SPECIAL DISCOUNTED PRICE 
UNTIL JULY 30, 1992: $645 
Regular List Price: $695 
Order #: VC0002-6-PUQ 
ISBN: 0-87942-399-4 
NEURAL NETWORK APPLI- 
CATIONS FOR THE 1 W s  
presented by: Dr. James A. 
Anderson, Brown University; Dr. 
Dan Hammerstrom. Adaptive 
Solutions; and Dr. Larry jackel, 
ATKT Bell Labs 
Help prepare for the rapid 
development in neural network 
technology. Corporations who 
want to stay competitive in this 
/ / Maintaining technical currency is o n e  
of the  major problems facing America's 
industrial workforce. IEEE Videoconferences 
are an important part of the  solution. 
Programming consists of topics that are 
timely, state-of-the-art, and not available 
through other sources. 9 )  
decade and beyond should 
understand the current and 
future real-world applications of 
neural-nets. This videocon- 
ference covers key issues in 
character recognition, analog vs. 
digital neural-net VLSI and the 
engineering of neural-nets and 
neural-net VLSI. 
Broadcast Date: May 23, 1991 
List Price: $695 
Order #: VC0003-4-PUQ 
ISBN: 0-87942-4001 
SORWARE TESTING 
AND RELIABILITY 
presented by: Amrit L. Goel. 
Syracuse University; Henry C. 
Dubin, US Army Operational 
Test and Evaluation Command; 
Lee j. White, Case Western 
Reserve University. 
This videoconference offers a 
pragmatic view of software 
testing and reliability for use in 
your application. Development 
approaches, such as the use of 
formal specifications and 
statistical quality control 
methods, have k e n  found to be 
effective in preventing faults. 
Broadcast Date: October 30, 
1991 (3 hours, 2 tapes) 
SPECIAL DISCOUNTED PRICE 
UNTIL JULY 30,1992: $645 
Regular List Price: $695 
Order #: VC0005-9-PUQ 
ISBN: 0-87942-402-8 
-Bill Long 
Texas Instruments 
QUALITY MANAGEMENT 
APPROACHES TO THE 
MALCOLM BALDRIGE 
AWARD 
presented by: Laurence 
Osterwise, IBM: john R West, 
Federal Express: Rosetta Riley, 
Cadillac; Michael E. Spiess, The 
Wallace Co, Inc. 
Give your company the edge 
IBM, Cadillac, Federal Express, 
and The Wallace Co, Inc. used to 
win the coveted Malcolm 
Baldrige Award. This 
videoconference presents the 
quality team leaders from all four 
of the 1990 winners and their 
success-proven approaches. 
See how your company can 
improve quality step-by-step and 
overcome the economic and 
competitive challenges you face 
in the '90's. 
Broadcast Date: Sept. 19, 1991 
(3 hours, 2 tapes) 
List Price: $695 
Product No: VC0004-2-PUQ 
ISBN: 0-87942-401 -X 
Address all orders and inquiries to: 
IEEE Service Center, 
Customer Service Dept. 
445 Hoes Lane, P.O. Box 1 33 1 ,  
Piscataway, N] 08855- 133 I 
1 -800-678-IEEE (4333) 
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Publisher: h v i d  R. B& 
Editor: M a r k  C B a n y  
Advertising: A h a  Namith 
spcmIlibmries(KSN: 0038-6723) is published quarterly (Win- 
ter, Spring, Summer, Fall, Annual lndex in Fa! Issue) by Special 
L i b r a i i  Assotiation, 1700 Eightmth Strwt, NW, Washington, 
DC 20009-2508 kI(202)234-4700 FOX (202)265-9317. 
Special Libraries Assotidion assumes no responsibility for the 
statements and opinions advanced by the contributors to the 
Assotiation's publications. Information for Contributors appears 
in SpwinIlibmries82 (no. 4): (Fal1991).A publication catalog 
is maibble from the Aswciotion Headquarters. Mitoriol views do 
not necessarily represent the officiml poritiin of Sperial Libraries 
Assotiation. Acce tance of an advertisement does not imply 
enLrsement of t i e  pmdua by Special libraries Aswciotion. 
Subscriptias (1992 rates): Stanhrd Subscription (includes 
Sperblist, Spacmllibmries, a d  Who's Wiro in Spermllibrories) 
$95, US.; $1 00, dl non-US. Sp#in/librariesand Sperulist are 
alw available together for $60, US.; $65 non-US. Single copies 
of Sperinl l ibmrh (Winter 1991-) $10; single copiis of Spe 
c i ob t  (February 1991-) $350. Who's Wh (alw sold sepo- 
rately) is $35 members; $50 nonmembers. Claims for missing 
issues will nof be allowed if received more than six months from 
date of issue. No claims are allowed because of failure to notify 
theMembership Department or theSubscription Department (see 
above) of a change of address, or because copy is 'missing from 
files." 
Membersshould send their tommunications to the SW Member- 
ship Department, 1700 Eighteenth Street, NW, Washington, DC 
20009-2508. NonmemberSubscribenshould send their commu- 
nications to the SLA Subnription Department, 1700 Eighteenth 
Street, NW, Washington, DC 20009-2508. 
Rdund Paky :  Dueto the cost of p r o d n g a  reimbunament, the 
Allotiatbn's poky n that 'No refunds will be issued for amounts 
under $5.00." 
Changes o f  Addresr Albw six weeks for all chatyes to become 
effea'we. All communiccltions should include both old ond new 
ddresrsr(withZIPCoh)andshould beaccompanied bya mailing 
bbel from a recent issue. 
Cover by: A-Cubed Designs 
Manager, Desktop Publishing: Paul J. Witzkoske 
Subscriptions: Maria C. Barry 
Back Issues & Hard Cover Reprint: Some back issues 
availoble from Kraus Reprint Corp., 16 East 46th St., New York, 
NY. To check availability call (800)223-8323. Hardcopy, Micro- 
film 8 Microfiche Editions (1910- 1: Inquire University Micro- 
films International, 300 Nodh Zeeb Rd., Ann Arbor, MI 48106- 
1346, USA. Tel (313)761-4700 fox (313)665-5022 Micro- 
forms of thearrent year areavailable only to current subscribers 
to the original. 
Indexed in: Book Rwiewlndex, Computer Confents, Cumulofive 
Index to Nursing ondAIbdHeoIfh liferofure, Hislor~o~Absfrorls, 
Hospital literofure Index, lnterno~ional Bibliogrophy o f  Book 
Reviews, lnfernafiono/ Bibliogrophy o f  PeriodKol literofure, LC 
bmry litemture, lonagement Index, PubL Affoirs Informofion 
h i e ,  and Science Citotion Index. 
Abstractod in: Combridge Scientific Abstror~~, Inkmafion Sci- 
enre Abshrdr, INSPEC, ond libmry 8 Information Science Abdmds. 
Advertising: Acceptance of on advertisement does not imply 
endorsement of the product by Special Libraries Association. 
1992 rates 1 t ime 4 times 
Full page ......................... $685 ..................... $590 
Half Page .. 425 ....................... 370 
Quader Page .............. 265 ....................... 225 
Cover 2 925 ....................... 8 15 
Cover 3 ............................. 840 ....................... 745 
Cover 4 .. 975 ....................... 875 
Spetal Podtions* ................ 925 81 5 
* Fating Cover 2, facing the Table of Confents, focing the lead 
article or editorial. 
For information on four-color advertising, contad Director, Mar- 
keting, SLA Te1(202)234-4700 Fax (202)265-9317. 
A 15% commission is olbwed to recognued advertiring agencies 
on base price of display ad. No cash dixount is given. 
MEMBERSHIP DUES: 
Member or Associate Member $75 
Postmastor: Send address changes to Sperd Student Member $1 5 
libraries, Special Libraries Assotition, 1700 Retired Member $1 5 
Eighteenth Street, NW, Washington, DC 20009- Sustaining Member $300; 
2508. Second closs postage paid at Washington, Sponsor $500 
DC, and at additional offices. Patron 51,000 
0 1992 by Special libraries Association. 
Materid protected by this copyright may be photocopied, with aedt, for h e  noncommercid purpose of scholarship M research. 
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Let CASSl Enlighten You! 
Consult the CAS Source Index (CASSI) for help in finding the chem- 
ical and other technical journals, patents, and reports so vital to your 
work. With CASSI, you can promptly locate the nearest library where 
documents covered by CAS are heM. 
CASSI offers 
holdings information from more than 350 major resource libraries 
bibliographic information for 68,000 serial and nonserial source 
publications 
quarterly supplements with over 2,000 new bibliographic and li- 
brary entries added each year to keep you informed 
To obtain a free brochure about CASSI, call 800-933-4350 or 
61 4-447-3731. 
CAS 
Marketing Department 41592, 
2540 Olentangy River Road 
PO. Box 3012 
Columbus, Ohio 43210-0012 
Institute of Physics. the German 
Physical Society, the Japanese 
Society of Applied Physics and the 
Physical Society of Japan 
Highlights of EAP: 
Covwsmodern techndogieswhere 
most of the work is done by engi- 
neersand where physics research 
is a necessary part of further 
developments. 
*The first work of its kind to treat 
both technical and industrial a p  
plications, covering every aspect 
of applied physics. 
Designed tobecomprehensiveand < 
topically useful at the same time 
for years to come. 
Authors and editors are leading 
scientists and engineers in indus 
try and academia. I 
Vdumes are organized alphabeti- 
cally by subject. 
Each article contains: a detailed , 
table of contents a glossary of 
unfamiliar terms adetailed refer- 
ence list. 
Scheduled lor completion in 1997 
Series ISBN 1-560814584 Cloth 
Price Per Volume: $295. 
Subscription Price: $250. 
Price for Set: $5,950 
To Inquire 
descripl 
specla1 
lnge Val 
BIOTECHNOLOGY 
Second, Completely Revised 
Edition 
In 12 Volumes 
Series Editors: 
H.J. Rehm. Uniwmitit Munster. 
Germany and G. Reed. Durham. 
North Carolina 
Highiigms of Biotechnology: 
* Completely revised, restructured 
and updated edition of the classic 
series. 
* Extraordinarily broad in scope, for 
any scientist involved in industrial 
microbiology, biochemistry, m e  
lecular biology and chemical engi- 
neering. 
MO;~ than 350international experts 
from industryand academiapresent 
their experience in a total of over 
250 chapters. 
Covers basic concepts to industrial 
applications. 
.Takes into account all the recent 
advancements and gives more in- 
depth coverage to various areas of 
microbidogy 
Scheduled for completion in 1996 
Series ISBN 1-56081-1544 Cloth 
Price Der vdume: $365. A 
~ubsc'rl~tion Price: $m5* 
VCH ?" 
:we brbchures, or to arrange for 
payment terms, please contact 
entlne at VCH mbtlshers. Inc , 
.ast 23rd Street, N Y  NY 100 10 
2 1 iV683-8333 
MATERIALS SCIENCE 
AND TECHNOLOGY 
in 18 volumes 
Editorr-idhid: 
R. W. Cahn, et al, University of 
Cambridge , U.K. 
Highlights of MST: 
The first series designed to meet 
all the demands of scientists and 
engineers working with high-per- 
formance materials. 
Each volume details a particular 
subdiscipline d mst and contains 
thorough bibliographies and its 
own subject index. 
Will include a cumulative index 
upon completion. 
Scheduled ior completion in 1994 
Series ISBN 1-56081-1904 Cloth 
Price per vdume: $325- 
Subscription Price: 8270. 
M ICROBEAM 
ANALYSIS 
The Official Journal of the 
Microbeam Analysis Society 
Editor-inchief: Richard W. Linton 
Microbeam Analysis reports on 
new developments in all tech- 
niques of microscopic analysis, 
with an emphasis on spectros 
copy combined with microscopy 
and microanalysis. 
Send or call tollfree 1.800.367.8249 
for a free sample issue and com- 
pletedescriptive brochuretoday! 
Appearing Bi-Monthly beginning 
September, 1992. 
CD for PC CD for TV 
Trust . 'th to bring you the latest 
multi-swhnology for education. 
Compact discs have brought amazing amounts of information to students through 
the computer and CD-ROM drives. Now Highsmith is first to offer you the newest 
technology to play special compact discs through an ordinary television set. 
The graphics are stunning, and the sound superb. 
This new technology is called CD-I for "Interactive." With a simple hand-held 
controller, students can take a self-guided trip through the Smithsonian or 
interact with Sesame Street characters. Not only is control simple, so is 
installation, since the CD-I player connects to a TV through a single 
cable with no software or additional hardware required. 
When working with large volumes of text, nothing beats the combination of a PC 
and CD-ROM. But for still video and sound, the new CD-I format is unmatched. 
It allows students to learn at their own pace in a truly interactive environment. 
Either way, Highsmith has everything you need to master CD technology. 
No matter how advanced technology becomes, you can depend on the 
Highsmith commitment to personal service and "no hassle" returns. 
Let us be your high-tech guide. Call for our latest catalog today. 
GAMORD the Trustedso- Gaylord Bros., Box 4901, Syracuse, NY 13221 
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From farmland to landfilk, no one looks at the world like PMS 
From US.  farm subsidies to waste 
disposal regulations within the European 
Community, PAIS makes all of your public/ 
social policy searches fast and fruitful. 
PAIS provides the most comprehensive 
index to literature on national and interna- 
tional economic, political, and social issues 
available. Within seconds, you can locate 
periodicals, books specialized journals, 
government documents, legislative hand- 
books, and more from all over the world. 
And PAIS covers a vast range of 
subiects: international relations, education, 
global concerns via references to literature 
published in French, German, Italian, 
Portuguese and Spanish, as well as English. 
Best of all, PAIS lets you select the 
format you're most comfortable with: CD- 
ROM, online, or in print with PAIS 
International In Print, a continuation and 
enhancement of the PAIS Bulletin. 
So the next time you're faced with a 
tough public/social policy question, go 
with the research tool that lets you dig in 
deep. PAIS. 
enGronmenta1 issues, social Public Affairs Information Service, Inc. 
problems, business, and finance, 521 West 43rd Steet 
just to name a few. What's more New York, NY 10036-4396 
PAIS gives you fresh perspective 800-288-PAIS, 212-736-6629 (In NYC) 
and a deeper understanding of Fax: 21 2-643-2848 
PAIS 
No one looks at the world like PAIS 
In Print PAIS INTERNA TIONAL INPRINT PAIS SUBIECTHEADINGS O n h ~ :  PAIS INTERNATIONAL ONUNE On Comp.EID&c: PAIS ON CDROM 
summer 1992 
Over 30 Years 
E X P E R I E N C E  
Woolcott Incorporated & Company 
1745 Jefferson Davis Highway, Arlington VA 22202 
Telephone: (800) 223-9697 or (703) 998-5505 
Fax: (703) 486-0030 
mo 
Woolcott & Co Inc is a member of the RWS Group 
1 OA special li6raries 
Listen. 
Pat Fitzpatrick, 
Account Executive, 
New York City 
Kelli Turley, 
Senior Account Executive, 
Los AngeleslOrange County 
Mike Johnston 
Account Executive, 
New YorklBoston 
Ronald Hill 
Account Executive, 
Washington,D.C./Virginia 
Lyn Watson, 
Senior Accvunl Executive, 
Oklahoma lKunsas 
Patti Wall, 
Account Executive, 
GeorgialTennessee 
Kristin Hemng, 
Account Executive, 
Dallas/Ft. Worth 
Mike Floyd, 
Account Executive 
Scott Benson, 
Account Executive, 
Washington, D.C./Pennsylvania Minneapolis 
At DataTimes, our Account Executives are listening to our customers all over the United States. 
They're listening to your ideas and suggestions. And we listen in person, not hundreds of miles 
away at the other end of a phone, because we come to see you in your office. That's how we keep 
improving our service and giving you the most in-depth competitive intelligence. By listening. 
If you have something you think we need to hear, please 
call 8001642-2525. Data'llmes, 
- - 
A World of Inforrnation~~ 
14000 Qua11 Springs Parkway. Sulte 450 Oklahoma City, OK 73134 - 4051751-6400 
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"I saw your memo about integratin, 
this was entirely social." "All the increased demand. Al 
department. Put you in charge of planning a new system 
As the value of information tance comes added responsi- growth of information specialists 
increases, so does the value of bility. But you can count on And we'll continue making 
people who know how to gather help from Dialog? advancements that support your 
it and manage it. Online experts Since we launched the first advancement. In areas like full- 
are becoming information man- commercial online data service image graphics, alert services anc 
agers and research consultants. two decades ago, we've been a new delivery media. And on 
Of course, with added impor- partner in the professional such complex issues as inter- 
special libraries 
online information into our network:' 'T didn't think 
these new capabilities. I want us to 
face options, end-user access and with the most comprehensive, cur- 
online integration with internal rent, reliable information available. 
data networks. Find out more. And let us hear 0 1992 Dialog lnfomatmn Servlcer, Inc 3460 Hdlvtcw 
Above all, we'll keep expanding your comments and ideas. After Avenue. RIO AI~O, ~ a ~ t f o r n r a  
94304 All nghts reserved 
the scope, depth and geographic all, we've always believed the best DIALOG ,S a rerv~cernark of 
coverage of our databases. Because answers emerge from dialogue. Dlalug lnfurmatlon Services. 
Inc.. Regmered US Wtent 
our first priority is providing you Call us: 1-800-3-DIALOG. and Trademark Otfice 
Dialog Information Services, Inc. 
A Knight-Ridder Company 
EBSC 
Here are just a few of the many library automation benefits you can 
realize with EBSCO: 
Online Ordering 
Online Claims to Publishers 
Electronic Invoices 
Gateway to EBSCONETm 
Gateway to The CARL System Network & Uncover Database 
EDIDnterface Capabilities with 50+ Library Systems 
EBSCO/RETROTM Retrospective Conversion Service 
EBScanTM Data Input System (bar code scanning service) 
CD-ROM Software, Hardware & Networking Systems 
Extended Database Access 
At EBSCO, we think that you know best what suits your needs . . . 
and that you deserve than one choice. Isn't that what you expect 
from a professional subscription agency? Contact the EBSCO Regional 
Office near you to learn more. 
International Headquarters 
P.O. Box 1943 Birmingham, AL 35201-1943 
(205) 991.6600 
Call us today to learn what more can mean to you. 
special libraries 
Thev needed an answer in one 
h'our. I found it with EPIC. 
When your clients turn to you for rapid results, turn on EPIC, 
OCLC's new online reference service. 
The Online Union Catalog's world-wide bibliography, including 
library holdings, is instantly at your command with easy-to-use searching 
tools like Boolean operators, truncation, and command stacking. Using 
EPIC,@ you can also access other databases perfectly suited to corporate 
libraries, including ABI/INFORM,@ PNIgand Business Dateline ,@ pin ointing 
the most current company data, new product developments, and ful -text 
business news stories. 
P 
Every search request has a deadline. With EPIC as your partner, you 
can be fast enough to satisfy your clients. And accurate and comprehensive 
enough to satisfy yourself. 
EPIC.The information service for libraries. 
11111 Online Computer Library Center, Inc. 6565 Frantz Road Dublin, Ohio 43017-0702 
summer 1 992 I5A 
"In the pharmaceutical business, 
timeliness is critical to success. 
I must address the needs o f  each 
At Faxon I'ue found the 
re~onsiveness I to offer 
my own clients." 
-HELEN ROLEN, SENIOR LIBRARIAN, ALZA RESEARCH LIBRARY 
h:al 
Heking you manage your world of information. 
To learn more about the Faxon Company, the international 
subscription agency with a commitment to quality service, 
call 1 (800) 933-2366. 
special librier 
Standard & Poor's Register 
-No library is complete without it. 
Poor's Register is the standard setter of every busi- 
ness reference library. It contains listings on virtually every 
publicly-held company in the United States as well as 
45,000 private companies - a total of more than 55,000 
companies! Vital data on 500,000 executives and over 
70,000 key biographies - all cross-indexed and readily 
accessible to all users. 
Issued annually, with three update supplementsand a 
free user's guide, Poor's Register gives you, in one handy 
service, information repeated piecemeal in 4 or 5 other 
business directories. A subscription to Poor's Register 
would be a wise decision-especially with today's cost- 
conscious budgets. 
To find out more about Poor's Register, please call 
Roger Walsh at 1-800-221-5277, ext. 15. 
STANDARD & POOR'S CORPORATION 35' 
25 BROADWAY, NEW YORY, NY 10004 I?i# 
RSK 
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Confused by the lingo of CD ROM? If you 
are, it's not surprising, given the thousands of 
titles, scores of publishers, and diverse search 
software and user interfaces. 
As the leading integration of networked CD 
ROM systems for local and wide area networks 
and a VAR of leading CD ROM publishers, 
Virtualremovesmuchof the confusion by offering 
a total solution to your CD ROM integration 
needs 
Wanta system that's ready toplay? Virtual 
delivers pre-configured CD ROM 
solutions, including all of the hardware, 
software, and CD ROM applications 
Different types of non-PC workstations? 
No problem - Virtual's proven V-Server/ 
Gateway provides access from VAX 
terminals, workstations and Macintoshes. 
Ready to expand your existing CD ROM 
Server? Virtual's CD ROM Expansion 
Cabinet makes it easy and cost effective to 
increase your capacity. Plus, our on-site 
installation service will integrate your 
custom solution with menu and usage 
accounting software. 
Want to implementyour own CD ROMs? 
Virtual's regular classes on "Integrating 
CD Applications over Your Network" will 
help you learn the details of networked 
CD ROMs. 
Call us now, no matter what your CD ROM 
networking needs. 
The leader in IB IBHIU '"  
Networked Authorized Reseller 
CD ROM 
Systems 
Integration" 
1825 S. Grant Street Sulte 700 San Mateo. CA 94402 415 573-9596 
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SCITECH Reference Plus- 
Covering everything from books 
and per~odicals, m small R&D, labs and 
mammoth industrial testing facilities, t h ~ s  
singular CD-ROM information retrieval 
m l  gives you instant a- w these 
cornerstone references: 
* all sci-tech citations from both Books in 
Print and Ulrich's International 
Perodicials Directory 
r all of American Men &Women of Science 
* all of the Directory of American Research 
& Technology 
* all of the Corporate Technology 
D i o r y  (Coptech)  
combination of 27 crneria, and use full 
Boolean loglc. It takes only seconds to ... 
* find practically every sci-tech book on 
virtually any sci-tech mpic 
r retrleve citat~ons for every sci-tech 
periodical, annual, and irregular 
published around the world 
* learn about the research and development 
capabilities of industrial organizations 
across North America 
* locate experts in all the physical, 
biolog~cal, and related sciences-from 
Acoustics to Zoology 
* plug Into vast amounts of corporate and 
industry high-tech research 
Order your copy of this vital resource today! 
SCITECH Reference Plus'" r $995 
Call 1-800-323-3288 
Bowker Electronic Publishing 
121 Chanlon Road r New Providence, NJ 07974 
You get complete, creative control over a 
broad spectrum of records on sci-tech 
pubhcauons, personnel, 
and lndustry actlvltles 
Explore a single database 
or review the complete 
"mega" file based on any 
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We'w serving 
speaal divisions, 
-1- in yrnrr spckky. 
The SilverPlatter Environmental 
Publishing Group offers specialized 
databases specifically for your field with 
information that ranges from: 
Chemicals to Trees 
Water to Bridges 
h g s  to Soil 
and everywhere in between. 
Our databases support you and your end 
users by providing instant access to 
uni ue and vital research not necessarily 
av&ble from any other source. 
A busriress SOlutrLM. 
You don't have the time to search 
through irrelevant data. With 
information dedicated to our research; 
so histicated and power& search 
so L v  are; LAN/ WAN solutions; 24 hour 
access at a fixed cost - SilverPlatter is an 
indispensable asset to your information 
strategy. 
To find out more, call today 
800-343-0064. 
Bringing p q l e  and informath -.
&I1 &day 8OG343-0064. 
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by James Matarazzo and 
f aurence Prusak 
I T IS AN OLD AXIOM, FOUND IN LITERATURE AND philosophy, that "you can't see the field 
when you're in the field." Modem science, 
catching up with its sister disciplines, has used 
this metaphor to advantage in the "uncer- 
tainty" theorems of quantum mechanics and 
lately in chaos theory. 
It is this perspective that forms the basis for 
this issue of Special Libraries. We have se- 
lected several people from outside the world of 
libraries and have asked them to speculate on 
such topics as how they value libraries, where 
they see the field and it's practitioners going, 
and what forces are creating turmoil within 
libraryland. We asked individuals who we 
knew were well-disposed towards the subject, 
but who would avoid the self-congratulatory 
tone that pollutes much writing in the field. We 
found that their essays are valuable, somewhat 
controversial, andmost ofall different than what 
usually appears in this journal. We would like to 
elaborate here on some of the messages that we 
read from these contributions, and from the 15 
years consulting work we have done with a 
variety of corporate information services. 
"Information work is fragmented within 
most organizations, and while most cor- 
porate librarians are liked and respected, 
their work is not "mission critical." They 
are not the indispensable link in the in- 
formation value chain. 
The acquisition and use of information, 
itself, is becoming more and more recog- 
nized as a key management tool for the 
future. However, executive leadership of 
firm-wideinformation functions and ser- 
vices is still "up for grabs." Not enough 
librarians have the temperaments, train- 
ing, and business knowledge to be seri- 
ous candidates for these roles. 
Business changes, such as the quality move- 
ment and process re-engineering, and 
technology changes such as clienthemer 
computing, have brought real and pro- 
found challenges to corporate libraries. 
Many of the valued skills and tools of 
traditional corporate librarianship have been 
downgraded by the current business cli- 
mate and also by the "democratization and 
socialization of computing." However, there 
are still a core group of skills that librarians 
have or could learn, that will have even 
greater value in the years to come than their 
traditional methods. 
What are these skills?, we hear you ask. We 
have labeled them as Core Competencies, based 
on the now classic article by C.K. Prahalad and 
Gary Hamel in "TheCore Competencies of the 
Corporation" [HarvardBusinessReview, May- 
June 1990: 79-91]. While that article referred 
to firm-wide embedded skills, we feel that the 
concept is powerful enough to be applied to a 
profession at large. We would advise our 
friends, colleagues, and all information work- 
ers within organizations to focus their learning 
on cultivating these competencies. They will 
give you the skills you will need to navigate 
the undoubtedly rough waters you will find 
ahead of you. 
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A strong grounding in information and 
library science--especially the former. 
No other corporate group has as many 
methods and tools to understand infor- 
mation requirements (as opposed to data 
needs). A strong grounding in the basics 
of information and library science can be 
a source of real value to your firm if you 
can make them operative and deliver 
value based on them. However, tools 
only work well when applied to the ef- 
fectiveness of the organization, not the 
efficiency of the library. We really do not 
need any more study on the latter sub- 
ject-it's been done to death! 
A deep understanding ofrelevant busi- 
ness issues, language, and theories. If 
you only have time to read one magazine 
a week read the Economist, not Library 
Journal. Understand what Mike Porter, 
Peter Senge, and Ted Leavet are saying. 
Speak, act, dress, and perform as an ex- 
ecutive charged with the critical task of 
managing information. Be a serious 
player in "The Politics of ~nformation"~ 
that exist in every organization. Try to 
learn the rules from a mentor or more 
experienced player, and exert your influ- 
ence. If you think there are no politics of 
information where you work, takea week 
off and read Machiavelli. 
Attitude, adaptability, assertiveness. 
Remember that your customers are usu- 
ally internal managers and executives- 
serve them as well as your firm strives to 
serve itsbest customers. Also, know who 
your key clients are and, given limited 
resources, learn whom you should serve 
best. Be adaptable. Step up to, or into, 
new corporate assignments, committees, 
etc., with exuberance. Seek them out! 
Librarians have always been cross-func- 
tionally oriented-make the most of this 
attribute and build your network through 
the enterprise. Everyone has heard 
enough about assertiveness-yet it's still 
with us. How many librarians would en- 
ter into a discussion with their CEO as to 
why they should have a key role in the 
design of a new Executive Information 
System for the company? We know of 
one who did. She may have made a few 
heads turn in the systems group, but she 
stood up for her competence in informa- 
tion science and she won. American busi- 
ness culture rewards forwardness, espe- 
cially when backed up by substance. 
While concentration on these competencies 
won't guarantee survival, they should at least 
give you good odds for the future. However, 
without them we would judge the fate of the 
profession as chancey at best. 
Take a quick look at recent texts on corpo- 
rate information systems and you won't find a 
single reference to corporate libraries. The 
same is m e  for general management surveys 
as well as books on strategy andotherinforma- 
tion-intensive functions. There are some key 
articles, often cited, on information by Peter 
Drucker, Michael Porter, Warren McFarlan, 
and others. They too do not mention libraries. 
Technology and business changes will make 
the coming years extremely turbulent for li- 
brarians. In addition, all this marginalization 
will make it even more difficult for the profes- 
sion to thrive. This makes it imperative to hone 
your information management skills. 
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To the Ends of the Earth: 
Librarians and Management 
Information Needs 
by Dr. Roger E. Jester 
0 N ONE SPARKLJNG OCTOBER DAY IN 1979, I was called to the office of a senior execu- 
tive of one of IBM's international divisions. 
After a few perfunctory words of greeting, he 
sat back in his chair and closed his eyes. I 
noticed that a large map of Australia was 
spread out across his desk, which was slightly 
larger than the New York City apartment I 
lived in at the time. 
The resounding blast of silence was some- 
what unnerving, and I began to get the feeling 
that I had committed some unforgivable trans- 
gression of corporate etiquette and was about 
to be given a choice overseas assignment in 
Wangaratten, Australia. I recalled my Austra- 
lian friends' comments about the place: "Not 
the end of the world, note.. .but you can see it 
from there." 
Before my imagination could wander much 
further afield I heard the words which were to 
set me on another quest for information. This 
particular executive was soon to set off on a 
business trip down under. Meeting with senior 
government officials were being arranged and 
a briefing book had to be put together. That's 
where I came in. 
As Manager of Management Communica- 
tions, I had responsibility for collecting, orga- 
nizing, and presenting vast amounts of infor- 
mation which ran the gamut from intemal 
financial performance and marketing results 
to political, economic, and social data about a 
country or region. Familiar ground for me and 
nothing out of the ordinary in this case. But as 
I was about to leave, I was thrown off guard by 
a parting request: "By the way, find out where 
the aborigines came from, and get back to me 
tomorrow on that. Many thanks." 
As I retreated to my office, I had already 
begun to develop a plan to get the project off 
the ground. A few quick phone calls got the 
wheels moving to generate the intemal data 
which would fill part of the briefing book. 
Finance, planning, market research, person- 
nel, and a few other departments had built a 
foundation of information upon which the 
business depended. Want to know how many 
storage devices we sold in past last month? No 
problem-the answer was readily available. 
The external information was always a bit 
more difficult to obtain. And my usual con- 
tacts on the corporate librarian's staff were 
most often the first step. World Bank reports, 
publications from the Commerce and State 
departments, United Nations statistical 
data.. .all are gold mines of information. Our 
library, mutually, was fairly well stocked with 
periodicals. But much of the information 
needed to be integrated and analyzed, and very 
often the statistics were several years old. In 
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corporate America, data older than 90 days is 
automatically suspect and apt to be heavily 
discounted or dismissed entirely. Senior man- 
agement has been trained to think in terms of 
quarterly results; sales up 10% quarter-to- 
quarter, revenue up 5% quarter-toquarter, and 
so on. International trade statistics typically 
run a year or two behind, and it is a constant 
challenge to get reliable international eco- 
nomic data which reflects the current state of 
international economic affairs. Per capita in- 
come statistics are notoriously deceptive, for 
example, and relying on UnitedNations statis- 
tics to demonstrate that the average citizen of 
Brunei is "better off' than the average Ameri- 
can or Swede is risky. The librarian who com- 
piles the data for the user is performing a 
critically important function and applying some 
very special skills and talents. But if the con- 
tribution ends there, the role of the librarian is 
only partially fulfilled. 
Like therequest for anthropological insights 
into where Australia's native people came 
from, many of the requests for information 
which filtered through my hands have been of 
an ad hoc, unanticipated nature. And in many 
cases, the staff of our numerous libraries were 
frequently at a loss to suggest practical ways to 
respond to these requests in a cost efficient, 
timely way. All too often they regarded these 
questions as frivolous intrusions rather than 
legitimate, challenging assignments. Conse- 
quently, over time, and out of necessity, I 
began to develop alternative contacts both 
within and outside the company upon whom I 
could rely: a foreign national on assignment at 
our headquarters; friends and associates in 
other companies; fellow members of business 
associations (the American Society for Latin 
America and the Asia Society for the Far East 
being twoof the best sources of information on 
the regions); academics; and commercial pro- 
vides of information. The Australian Embassy, 
for example, was very helpful in putting me in 
contact with several sources which proved to 
be invaluable in my research on the prehistoric 
origins of the native Australians. Incidentally, 
I learned a few weeks later that my executive 
client used the information to his advantage 
during an informative and productive discus- 
sion with Australian business and government 
representatives at a conference on Darwin 
during his visit. 
My impression is that professional informa- 
tion specialists working in the private sector 
need to become better acquainted with the 
businesses they are serving and with the needs 
of their clients within their companies. They 
need to play a more visible role in the organi- 
zation, understand the nature and scope of the 
information required and how it will be used, 
and develop an action plan and clear set of 
objectives for their functions. In short, corpo- 
rate libraries need to demonstrate the value- 
added services that they are providing or that 
they can provide. 
One approach is to initiate a survey of the 
information requirements of current and pro- 
spective clients within the company. In other 
words, they need to do some basic market 
research: develop customer profiles and deter- 
mine which information services can be pro- 
vided to specific individuals or groups. Librar- 
ians also need to be aware of the competition. 
Where are the people within the company 
getting their external information? Is it an 
accurate and reliable source, and is it being 
obtained in the most cost-effective way? Is 
information gathering being duplicated across 
several functions and is there a way of sharing 
or exchanging information among groups or 
individuals which would be beneficial to all 
users? 
Many people are very protective of their 
information sources and contactsthe "infor- 
mation is power" syndrome (or the old "I have 
it-you need it" power play). Technology is 
dooming that phenomenon. Computer net- 
works are allowing everyone in the organiza- 
tion to tap into common sources of data. But 
while this phase of the information revolution 
was once limited to internal business data, it is 
expanding rapidly to include information de- 
rived from commercial databases and other 
external sources. Corporate librarians should 
be deeply involved in determining what infor- 
mation is being provided to users of the net- 
work. Furthermore, personal experience leads 
me to believe that information consumers- 
like consumers of other commodities-want 
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integrated information delivered to their desks 
in an easily consumable package which allow 
them to browse electronically and to pick and 
choose what they need when they need it. The 
technology to make such browsing possible is 
here today. But the contents of the package 
still leave much to be desired. Too much 
useless information is being made available to 
many more users. What are the professional 
librarians doing about this? Far too little, I fear. 
I find it strange that in my two decades of 
experience in a major American corporation, I 
have yet to see corporate librarians attending a 
business results or product review meting. I 
have attended my fair share of business strat- 
egy sessions with colleagues from practically 
every corporate function, but I cannot recall a 
single instance when a member of thelibmian's 
staff was present. The days when the corporate 
information customer sought out the librarian 
are long gone. Librarians need higher profiles 
and more aggressive marketing strategies to 
win customer loyalty and to become more 
involved in contributing to corporate profit- 
ability. The library's customers should be ad- 
vocates for the library. 
Heightened global competition represents 
an opportunity for the information specialist. 
Business professionals and senior managers 
are hungry for information which will give 
them acompetitive advantage. Quality market 
research is a vital strategic advantage to all 
businesses. Investment decisions are based 
upon sound research and good market and 
competitive analysis. Demographic informa- 
tion, customer preferences and purchasing be- 
havior, economic trends and forecasts-these 
are all modem-day weapons in the corporate 
arena. Corporate librarians of the future have the 
opportunity to move off the sidelines and be- 
come key players in the competitive battles for 
markets. Their assistance will be welcome be- 
cause they have much to contribute. W 
Roger E. Jester is Manager, Management Communications, IBM World Trade America Group, 
in North Tarrytown, NY. 
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Today a Librarian, Tomorrow a Corporate 
Intelligence Professional 
"Hi, Mike. How's the world of venture capital?" 
"Frantic, as always, Jane, but return on equity is up.Ido have a problem you might be able 
to help me with. The firm is looking for a person to help us on the research side. In this 
business, information is everything, and the more we can find out about a company's 
performance, industry trends, and competitive outlooks, the better our deals work our. I've 
thought about it a lot, and I think the ideal person for us would have some experience in 
competitive analysis and a degree in library science." 
"Library science?!!!!" 
T HIS WAS AN ACTUAL CONVERSATION, AND THESE few sentences of friendly talk signal arevo- 
lution in the world of information work. In the 
past, we have managed information by gather- 
ing it-what we might call the Collection Era. 
With improvements in information technol- 
ogy, we learned how to distribute information, 
and entered the Era of Access. Today, even 
though some of us have not fully mastered the 
tools and logistics of electronic access, the Era 
of Intelligence is upon us. As executives around 
the world find their firms buffeted by unprec- 
edented economic and competitive pressures, 
they are searching for ways to steer an intelli- 
gent course. And, they are turning to the people 
in their firms who know how to help them find, 
interpret, and use information. In some cases, 
these people are librarians. 
Let me give you an example. For the past 
eight years, Digital Equipment Corporation's 
Marketing Information Services Group 
(MISG) has built a world-class corporate in- 
telligence capability. 1 MISG began as one 
library in Digital's loosely-connected network 
of information storehouses. Over time, Nancy 
James, MISG's manager, slowly expanded the 
group's reach and mission. The early efforts 
were, by no means, revolutionary. For ex- 
ample, to coordinate purchasing and share 
resources, she and her team of librarians pulled 
together all the people in the corporation who 
used external databases. The money James 
and her group saved was significant, but more 
important was the power they gained over the 
information suppliers-power James used to 
influence these vendors to count and catego- 
rize information in ways that would be more 
useful for Digital. 
Starting from a traditional, walk-in library, 
James and her team set up a "quick response 
center" to provide her internal customers with 
fast answers to their marketing questions. 
Consultants took queries over the phone and in 
person, answering questions 1ike"Whoareour 
primary competitors in the midrange market?" 
and "What are their market shares?" To an- 
swer more complicated questions, James es- 
tablished a fee-for-service consulting unit. In 
addition to using purchased and publicly avail- 
able data, consultants in this unit conducted 
original research. For example, a marketing 
organization that was considering a new pric- 
ing structure asked this group to estimate the 
impact of the proposed changes. 
MISG developed and operated a videotext 
system to distribute news, statistics, and pro- 
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prietary information to its constituents-more 
than 10,000 sales and marketing professionals 
spread across the U.S. Although the system 
was originally designed for internal use, many 
Digital customers who saw it asked how they 
could purchase it for themselves. So James 
and her group began packaging the technol- 
ogy, the information content, and the expertise 
into a marketable product. 
Finally, to helpDigita1 deal with the increas- 
ing pace of change in its industry, James asked 
one of her consultants to prepare a series of 
hard-hitting answers to uncomfortable ques- 
tions about the company's markets and strate- 
gies. These were not questions she was asked 
to address, but ones she believed needed to be 
answered. 
In 1982, MISG was a library; in 1990, it 
certainly was not. Nancy James orchestrated 
its transformation from a passive resource 
toward an active participant in creating 
Digital's future. 
Why Is This Happening? 
As the vignette at the beginning of the article 
suggests, Digital is, by no means, alone. Compa- 
nies around the world are trying to work smarter. 
Why? First, many are facing hard times. Econo- 
mies are reeling, and managers are discovering 
that the old formulas for success just do not 
make sense. Instead of driving by watching the 
rear view minor, they are trying to map out the 
terrain in front of them. Increasingly, they are 
looking outside their own boundaries for perfor- 
mance yardsticks, especially non-financial out- 
comes statistics. l l i s  emphasis on comparative 
measurement is making organizations hungry 
for information. 
Secondly, U.S. firms have made an enor- 
mous investment in information technology 
infrastructure-computers, software, net- 
works, databases, and procedures that ostensi- 
bly enable people throughout the organization 
to communicate and coordinate their activi- 
ties. Although many executives would say that 
I n  has not completely fulfilled its promise, at 
the very least it has increased general I D  
literacy and given people a new sense of the art 
of the possible. 
What our I D  investment has not yet done, 
however, is to bring together the separate 
islands of information that are all required to 
create intelligence. Intelligence demands that 
rigorously accurate, tightly-controlled, and 
consistent quantitative data is melded with 
synthesizing, subjective interpretations to give 
it a spin. Either kind of information, alone, is 
ineffectual. But, more often than not, informa- 
tion technology actually strips the spin from 
data so that it can be extruded through rigid 
electronic channels. 
This is where today's librarians- 
tomorrow's intelligence professionals-come 
in. By calling on their broad information man- 
agement and research skills, they can begin to 
bring the islands together. They can help orga- 
nizations ask the right questions, then find, 
interpret, and use both types of information to 
take intelligent action. It is a leadership role. 
Easier Said Than Done 
As any one who reads the newspapers knows, 
Digital's sales and profits have been less than 
spectacular since 1990, and, again, Digital is 
not alone. Why doesn't a world-class intelli- 
gence operation translate into world-class per- 
formance? The missing link is simple: lack of 
use. As one corporate executive stated, "Dur- 
ing the last six years, we have gone from 
having little external or internal information to 
having more than enough on both scores. We 
have gone beyond our capability to use the 
data rationally." 
The gap between access to intelligence and 
intelligent action is wide. Even organizations 
that are willing to tolerate excellent corporate 
intelligence units may be unwilling to listen to 
their findings. This unwillingness takes sev- 
eral forms. Managers will often discredit un- 
pleasant information. As one professional in 
the health care industry said, "The data is 
suspect because we don't really want (to know 
how our quality stacks up against other firms). 
If we can show it's bad data, we're done with 
it." Alternatively, managers cm simply nod 
their heads politely, then proceed directly on. 
According to one marketing executive, "(In 
1988), we learned that our quarter to quarter 
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revenue growth follows housing starts ex- 
actly, and lags the general econom y by 15 to 18 
months. At the time, I wrote a memo stating 
that our revenue would bottom out on 911 5/90. 
The vice president of industry marketing said, 
'That's interesting."' 
These remarks suggest that librarians will 
face several obstacles in leading the intelli- 
gence revolution. At a minimum, they will 
have to: 
Establish credibility. They must con- 
vince executives of their ability to pro- 
vide accurate, timely, useable intelli- 
gence. This is not arole executives have 
normally ascribed to librarians. 
Demonstrate value. It is important to 
work with executives to help them un- 
derstand the value of this kind of infor- 
mation. To some it will be obvious, but 
others will have to be convinced. 
Confront tactless questions. Forintel- 
ligence to be valuable, it must be tar- 
geted at the right questions. Frequently, 
these are uncomfortable even to ask, let 
alone to answer. Effective intelligence 
professionals will help executives ask 
the unthinkable. 
Spur action. Executives often have 
difficulty translating unthinkable an- 
swers into constructive action for the 
organization. Intelligence profession- 
als can help executives take stock pe- 
riodically to encourage forward mo- 
mentum. 
Getting Started 
It is not easy for corporate librarians to trans- 
form themselves into intelligence profession- 
als, no matter how profound the opportunity. 
And it certainly will not happen overnight. But 
let me suggest a way to begin: 
Start the transformation with your own 
organization. Break the rules that con- 
strain your identity and the kind of 
value you can add to your firm. One 
way to do this is to think about how to 
measure success by a new sort of out- 
come-not the number of volumes 
managed or the number of searches 
completed, but the number of corporate 
actions influenced and innovations 
stimulated. 
Seek out managers to work with who 
are open and curious and willing to 
listen, then help them inform them- 
selves. Their energy and access to ac- 
tion will give your ideas wings. 
Raise the hard, comparative questions 
even if others in your company do not. 
The answers will often be disturbing 
and may not make you popular, but that 
is the price of leadership. 
Jane Linder is Assistant Professor of Business Administration at the Harvard University 
Graduate School of Business Administration. 
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Putting the I Back in IT 
by Bud Mafhaisel 
T HERE ARE CLEAR SIGNS THAT INFORMATION, PER se, is finally becoming a full partner with 
technology. In recent long-range strategic plan- 
ning studies we have wirnessed a familiar 
theme once again re-emerging-executives 
are stressing timely and relevant information 
with which tomanage their businesses and this 
theme is rising in prominence relative to others 
in the planning process. Another sign indicat- 
ing the re-emergence of this subject is the 
number of new books, journal articles, and 
publications devoted to the subject of manag- 
ing information.' While this isn't new, this 
current quest is heavily influenced, if not ini- 
tiated, by a new and important development- 
Business Process Innovation. 
The resurgence of process thinking, in par- 
ticular, process design and innovation enabled 
by information technology, is sweeping across 
the business landscape under varied names, 
and it is mainly responsible for many of the 
changes which firms are now undergoing. 
Influenced by the quality movement, business 
process innovation2 rests on three major as- 
sumptions, all of which have profound impli- 
cations for information workers: 
Organizations need to be structured and 
organized along key business processes. 
Each process should be strongly client- 
oriented. 
Each process, by its very nature, should 
cut across traditional business func- 
tions. 
It is clear that the "cut-across" thinking 
inherent in the process approach revolves 
around information that is necessary for the 
process to perform effectively. The former 
bucket-brigade approach to work is being re- 
placed by the free-flowing stream-an inno- 
vation that reduces internal barriers to infor- 
mation distribution. Moving information ex- 
peditiously is a key tenet of the process ap- 
proach and a significant clue to its successful 
implementation. Among the first steps an or- 
ganization takes when seeking to redesign 
processes is to streamline and improve the 
information that is critical to internal and ex- 
ternal clients of the process. This information 
is often non-financial, externally generated, 
and is strategic in its application to process 
design and execution. This is one key reason 
why the use of information, particularly exter- 
nal information, is enjoying a renaissance 
among planning executives. 
The emphasis on "I" is made possible by 
recent developments in technology. Architec- 
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turally, the chief enabler of business process 
innovation is the client server model. Its assets 
fit in very well with process needs. Informa- 
tion access and connectivity are enhanced with 
a clienUserver PC configuration, and the tools 
are available for a user to achieve relatively 
simple access to the information process. This 
process involves having the information avail- 
able to customer representatives for them to 
demonstrate their firm's competence in know- 
ing all important information regarding their 
customer's past, present, and even in some 
cases, future activities. 
To perform order management proficiently 
requires the marriage of technologies such as 
portable computers, andclient serverarchitec- 
tures with accurate, timely, and relevant infor- 
mation, and the ability to initiate transactions 
such as the production of a product for the 
customer. Information coupling is vital for the 
success of process innovation and has enabled 
the process movement to take root as vigor- 
ously as it has. Executives can realize their 
visions for a redesigned enterprise built on the 
reasonable expectation that information can 
now be made available to those willing to take 
the bolder actions required by today's busi- 
ness climate. 
Where does this leave information profes- 
sionals? In a good place, if they can "seize the 
day." Chief Information Officers are rapidly 
disappearing because of false advertising- 
they have not been able to live up to the 
information moniker; their chief role has been 
in the technologies that manipulate data. As 
computers become ever more simple to use 
(e.g., "socialized"), the role of this misnamed 
chief will change drastically to a role of pro- 
viding the infrastructure for information de- 
livery. 
There is now, however, also a leading role 
for true information professionals, who can 
perform a vital function by acting as interme- 
diaries between the business technologies and 
issues, as well as adopting a new client-based 
approach to their traditional competencies. 
The emphasis will be on business problem 
solving, a role which management consultants 
have played (both internal and external) to 
clientorganizations. This is a threateningpros- 
pect, perhaps to some, but an exciting libera- 
tion to others. 
' See, for example, Sharon McKinnon and Will- For a full explanation of this movement see 
iamBruns, Jr., TheInformationMosaic, Boston: Thomas H. Davenport, Process Innovation 
Harvard Business School Press. 1992; Peter F. Reengineering Work through InformationTech- 
Drucker, "The Coming of the New Organiza- nology, Boston: Hatvard Business School Press, 
tion," Harvard Business Review, JanuaryIFeb- 1992. 
ruary 1988; and International Journal of Infor- 
mation Management, ibid. 
Bud Mathaisel is the Director of Ernst 8 Young's Center for Information Technology and 
Strategy in Boston, MA. He was formerly the Chief Information Officer of The Walt Disney 
Company. 
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From Library to Information Center 
by Charles B. Ginsberg 
A PersonaCNot Professional- 
Disclaimer 
I don't hate libraries. My mother was a librar- 
ian. My sister and her daughter are librarians. 
Some of my best public librarian friends still 
date stamp cards for a living. Actually, that's 
just wishful thinking. The exterior of the 
Newburyport Public Library contains much of 
the original brick of the quaint Colonial home 
built for Nathaniel Tracy, a privateer and in- 
fluential personage during the American Revo- 
lution, in 1771. George Washington, the Mar- 
quis de Lafayette, Aaron Burr, and fugitive 
Benedict Arnold purportedly bedded and break- 
fasted as Tracy's guests there almost a century 
before the Library was established in 1854. 
But the current Library has the morals of a 
modem supermarket, succumbing five years 
ago to bar code mania. It is also a charter 
member of the Memmac Valley Library Con- 
sortium, with 24 members specializing in in- 
terlibrary loans of low-interest books. 
Modem "1ibraries"are likecharacters in Greek 
tragedies, fatally flawed. The term "library" 
itself is a misnomer. If it is derived from the 
Latin "liber" for book, why is one so pressed to 
finda liber among the clutter of tapes,LPs, CDs, 
computers, databases, artwork, etc.? Do I sound 
bitter? No, even traditional libraries, the ones 
with real books, have one unforgivable flaw- 
if you find a book, read it, savor it, make friends 
with it, bore strangers by reading aloud from it, 
it's not your book to have and to hold and to 
cherish until death do you part. Ultimately, you 
have to give it back. 
In weak, very weak moments, I will concede 
that other fatal flaws, like the increasing reli- 
ance on resources other than books and the 
neverending encroachment on sacred sites are 
necessary evils in the name of progress(?), but 
only in a business context. The desecration of 
the bowl shaped lawn (of sled ride and athletic 
rivalry-related prank memory) at Johns 
Hopkins University, to fit an information cen- 
ter, is a personally traumatic example of such 
encroachment. 
In order to coexist with, even use, the Re- 
search & Training Services (RTS) Library of 
the Alexander Consulting Group (ACE), I 
resort to subterfuge; I pretend that a business 
library is not a library. It is an information 
center. I used the same bit of psychic flum- 
mery to engage in the generally unacceptable 
practice of underlining, highlighting and, ulti- 
mately, discarding school textbooks. Business 
books are not real books. They are simply 
anonymousand transient tools for gettinga job 
done. Like hammers and nails or floppy disks. 
That subterfuge allows me to talk about, 
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even take pride in, the RTS information center 
( n d  library), inhabited by a cast of newly 
strange and wondrous characters. Once they 
would have been ancient, female, introverted, 
and redolent of soothing dust and must. But 
progress (?) dictates that we get the "motes" 
out of our resources. Now they are young 
(relatively), of the male persuasion (occasion- 
ally), aggressive (frequently), and socially 
adept (marginally) with both esoteric data- 
bases and humans. Once their habitat was a 
library; now it is not. 
The Beast in Question 
The Alexander Consulting Group provides 
human resource consulting services, includ- 
ing organizational effectiveness studies, com- 
pensation and benefit plan design and imple- 
mentation, and management consulting in 57 
countries. ACG's research, technical support, 
and training unit, Research & Training Ser- 
vices is located in Newburyport, MA, and 
serves as a central resource for ACG consult- 
ants and their clients throughout the U.S. 
From the outset, RTS has daily monitored 
federal legislative and regulatory activity, court 
rulings, and industry trends affecting employee 
benefits and compensation. Several years ago 
we began to monitor state activity as well. We 
analyze this information and communicate it to 
approximately 1,000 ACG field representatives 
and20,OOOclients through newsletters and6'white 
papers." We also maintain an information re- 
quest service to respond to mail and telephone 
requests for technical information. (In 1991, we 
logged more than 3,200 information requests.) 
Somewhere along the line, we picked up our 
Training unit. Training supports our corporate 
strategic and operational goals by enhancing 
performance through an annual two-level staff 
"college" and through ad hoc responses to train- 
ing requests from the field. In selected situa- 
tions, it also provides client consulting on per- 
formance-based instructional programs. 
Evolution of an Information Center 
RTS began in 1977 with four refugees from 
another consulting firm, for whom they per- 
formed similar arcane chores. As in all things, 
our world in the late 1970s and early 1980s 
was a simpler place. Most of our world was 
hard copy, and wordprocessing sophistication 
meant CPTs. The common denominator of 
RTS then and now is an atmosphere of team- 
work among very bright people whose goal is 
to find and provide, in the most cost-effective 
way possible, the information our clients (in- 
ternal and external) need. 
Did we have a library? So we thought! 
Enamored of consultants, being consultants 
ourselves, we afforded our superb (but untu- 
tored in library science) office manager an 
unlimited, two-day introductory course in 
Dewey's Decimals. Our consultant from aca- 
deme knew Dewey, but not the business we 
were in. The upshot was a complicated and 
useless system, which only our office manager 
and her consultant cohort understood. It was 
abandoned for all practical purposes after a 
year or two. Fortunately, we used relatively 
few books as resource tools. 
On the rare occasion when we needed an 
honest-to-goodness book of the traditional 
bound variety, we could generally scarf it up 
from the six lonely titles on the shelf, ignor- 
ing the meaningless hieroglyphics on the 
spine. Our chief resource was the back-up file 
to the internal staff publication RTS dutifully 
produced weekly (and then bi-weekly) for the 
ACG staff. A monthly feature of the publica- 
tion was an "Information on File" listing of 
articles, reports, and the like. There was a 
quarterly index to the staff publication pre- 
pared on a rotating basis by the RTS research- 
ers. Prentice Hall and Commerce Clearing 
House pension reporters were the mainstays 
of our external resources, supplemented by 
over 100 periodicals. State insurance legisla- 
tion was tracked through insurance company 
bulletins. 
Our Library's vertical (subject) files, purged 
by circumstances when we changed employ- 
ers in 1977, were universally ignored. Every 
three years or so, we committed "purgery" on 
the files, and proceeded to ignore them for 
another three years. Why? 
Because each researcher squirreled away his 
or her own cache of material on favored top- 
ics-the really good stuff. These were figura- 
tively lockedto your wrist and taken with you on 
any extended absence from the office, for fear 
that a colleague would borrow a critical piece 
and forget to return it. It wasn't malicious or a 
symbol of distrust. Unlike law school, RTS did 
not attract the predators whomor out articles on 
library reserve to prevent classmates from com- 
peting for law review positions. We were just 
being cautious, and sleptbetteratnightknowing 
that the answer was in our personal custody. 
(Today, we occasionally let our librarians in on 
what we have locked away; personal files are a 
hard habit to break. Looking back, to say we 
lacked sophistication is probably being kind.) 
"On the seventh day, PTS] created ...." 
About six years ago, Dennis Blair, RTS 
Research Director, finally began tomake head- 
way in his perennial quest for a more formal 
(and efficient) library function. Moving with 
the corporate equivalent of warp speed, we 
managed not only to get budget money but a 
body two years later. To do so, we went to 
Simmons College GSLIS to find a recent 
graduate who understood information tech- 
nology and "these new-fangled computers." 
After one false start, we settled upon Marian 
Schwaller Carney, now Chief Librarian, who 
combined thenecessary chemistry for theRTS 
environment with an understanding of auto- 
mation and library science, and the ability to 
communicate with Dennis. 
The rest is contemporary civilization. RTS 
has grown to more than 30 sophisticated and 
worldly-wise researchers (generally with a 
legal background), writers, trainers, and ad- 
ministrative supporters. Four years ago, we 
belatedly added professional librarians to the 
RTS mix, proving once and for all that organi- 
zation and information can survive together. 
The Library now has two full-time profession- 
als, one full-time paraprofessional, and one 
part-time administrative assistant. 
The Modern Information Center 
Our library in 1992 bears one resemblance to 
our early efforts. That is, we have few tradi- 
tional books in relation to the other resources, 
and, on them, Dewey will be replaced by our 
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own concoction. What we nostalgically call 
the "RTS Library" is now an extensive re- 
search facility of legal and tax-related refer- 
ence works, model documents, surveys, and 
more than 200 human resource-related peri- 
odical subscriptions, with access to several 
commercial databases. 
An attractive bimonthly, Library Review 
replaces the primi tive "Information on File" of 
RTS' early days. The Review goes out to 900 
ACG staff members. Features includeabsmts 
of information requests received by RTS from 
the field that might have general application 
(and incidentally highlight RTS resources); 
abstracts of journal articles; information 
gleaned from recent surveys and studies; and a 
"user's guide" to the Library's resources. The 
Review also includes a listing of additions to 
specific Library collections: models of reports 
and proposals designed to demonstrate guide- 
lines, formats and approaches for client work; 
more than 300 current internal, competitor, 
and industry surveys and studies (plus 100 
questionnaires); and summaries of majorpend- 
ing legislation affecting employee and human 
resource issues. Much of the Library Review 
data is derived from internal (or is it "infer- 
nal") databases on InMagic software. 
The tons of paper will not disappear in my 
lifetime, but the future is elsewhere. The RTS 
Library currently subscribes to several online 
databases, including DIALOG,LEXIS/NEXIS, 
Datatimes, CCH Access, Legi-Slate, and Con- 
gressional Quarterly's CQ Washington Alert. 
These systems provide summaries or full-text 
retrieval of journals and newspapers, federal 
and state laws and court cases, market research 
andcorporate financials, federal legislation track- 
ing, and bill texts. There will be more. 
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We have only scratched the surface. We are 
working on a human resource thesaurus un- 
like no other in the industry. It will give us 
instant retrieval and cross-referencing capa- 
bilities on any human resource topic. We are 
developing capabilities to "cross-tabulate" 
different databases. 
We will be using yet more databases (some on 
Paradox software) to track competitors, busi- 
nesscontractions and expansions, and any other 
information that will give us an edge in the 
marketplace. Who would have thought us simple 
employee benefit, think tanker folk would be 
providing sophisticated market research or re- 
searching the short and long term effects of 
European Community 1992 and Pacific Rim 
country trade policies on the U.S. economy. As 
ACG's course shifts more emphatically to man- 
agement-issue consulting, and as our global 
business basecontinues toexpand, theresources 
of the "RTS Information Center" will be more 
pivotal than ever, even as the ratio of books to 
"other resources" diminishes. 
I Wear My Heart on My Sleeve 
I admit I'm a dinosaur. The RTS of 1977 is a 
dinosaur. Personally, I still believe a library is a 
room full of dusty and musty books, spines out, 
irresistible, and comfortable as an old shoe. At 
home, I have shelves and books and dust. 
Wordperfect, yes, databases, no. Invite me to 
your home, and I will peruse your shelves as 
soon as you give me the opening, and for as long 
as you allow or until my wife grabs me by the 
scruff of the neck, whichever comes first. I will 
not exclaim over your new PC. 
When I leave the office at night, I pass the 
Newburyport Public Library. Today, its faded 
brick exterior houses the nearest public ap- 
proximation to the library of my heart despite 
its bar codes, computers, and its implacable 
"dates due." To some extent today, certainly 
tomorrow, some damnable conglomeration of 
plastic and memory boards will totally house 
the business information center of my 
successor's professional future. Is it neces- 
sary? Absolutely! But it is not a library. W 
Mr. Ginsberg is Managing Director, Research 8 Training Services, Alexander Consulting 
Group. His remarks on libraries in the latter part of the article are 46.35% tongue in cheek. He 
serves on the Board of Trustees of the Newburyport Public Library and is a former vice 
president and board member of the Friends of the Newburyport Public Library. 
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Information as Wealth 
by Douglas M. Derudie 
This article takes a brief look at the value of information-based services in 
today's global economy. The partnership of information technology with library and 
information services at KPMG Peat Marwkk Thorne is examined with an eye to the 
benefits that will result for both internal staff and the firm's external client base. 
A LVIN TOFFLER'S RECENTLY-RELEASED BOOK Powershift (the third in a trilogy, after 
Future Shock and The Third Wave) analyzes a 
new system now emerging for creating wealth. 
He points out that power shifts, similar to the 
paradigm shifts enunciated by Joel Barker, are 
transforming finance, politics, and the media. 
Together, these power shifts are leading to the 
creation of a radically different society. One of 
Toffler's key points is that the nature of power 
is changing because knowledge, including art, 
science, moral values, information (and mis- 
information), now provides the key raw mate- 
rial for wealth creation. Post-entrepreneurial 
organizations will find opportunities through 
the expansion of information and through the 
ability to maximize all possible communica- 
tions links with partners inside and outside the 
organization. 
Old-style bureaucracies restricted the flow 
of information through formal structures de- 
signed to follow strict channels and hierar- 
chies. We must begin to adjust to the reality 
that success in the imminent global economy 
will result from our capacity to shift from a 
resource-based and labor-intensive economy 
to one that is "intellect-intensive" and based 
upon open and complete access to information 
and knowledge. This access will indeed pro- 
vide us with a wealth of opportunity. 
If knowledge is based on information, then 
information becomes a key strategic resource 
necessary for competitive advantage. At Peat 
Marwick Thorne (the Canadian member firm 
of KPMG Peat Marwick), any advantage in 
the extremely competitive environment of the 
world of the Big 6 accounting and auditing 
firms is perceived as being extremely benefi- 
cial. However, the benefits derived from the 
use of the information are just as useful to the 
clients of the firm as they are to those of us 
within the firm. We must, therefore, learn to 
manage and distribute information to the ben- 
efit of our practice and our client base. 
We are all exposed to data every second of 
every minute of every day. Information is 
derived from such data, but only when we 
consider it to be interesting or important to us. 
Once captured and communicated, informa- 
tion becomes knowledge if we feel it can be 
used within the firm or to the benefit of our 
clients. 
The firm is following a path within technol- 
ogy to enable offices to communicate with 
each other by using voice, data, and video 
communications simultaneously. Advances in 
communications technology, for example the 
use of satellites to enhance existing communi- 
cation capabilities P M T  is currently experi- 
menting with this), are opening up whole new 
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vistas of disseminating information. 
However, before we take additional steps 
forward, we must appreciate that we have 
alternative services available to us now that 
enable everyone, including industry-specific 
or special interest groups, to communicate 
more effectively with each other. We must 
appreciate that technology, however advanced, 
only provides us with the tools to distribute 
information. The information itself-the 
knowledge-must still be generated by those 
professionals whose job it is to seek out and 
provide meaningful and effective information 
services. KPMG is fortunate to have access to 
its own network of business information cen- 
ters: the Global Information Network (GIN). 
The Global Information Network is com- 
posed of information managers and profes- 
sionals in over 40 locations of KPMG offices 
around the world. They are linked by elec- 
tronic mail, as well as by fax and telephone. 
The Network publishes a directory, along with 
a union list of periodicals held in all centers; 
but its real value lies in the variety and breadth 
of knowledge and experience information pro- 
fessionals can add to both internal and external 
information requests. Geographic and subject 
strengths are therefore capitalized upon; we 
can count on our librarian in Milan to give us 
the latest requirements for filing financial state- 
ments in Italy and we can also count on our 
librarian in Washington, DC to be up-to-date 
on U.S. defense contracts. These type of 
strengths apply worldwide and help support 
our multinational client base. 
The firm is increasingly concerned with the 
enormous volume of data that it must absorb 
each and every day. The phenomenon of the 
"information explosion" is not, however, likely 
to change. The problem lies not so much in the 
amount of the data but in developinga method 
to cope with it. Intelligent filters are needed to 
weed out the less-than-significant data and 
concentrate on the "real" information. We 
must also learn how tobest retain information 
in electronic formats and retrieve it when we 
need it. Existing technology within the firm 
can help, but again it is the information profes- 
sionals who have been dealing with informa- 
tion storage and retrieval for over20 years who 
can assist in leading the way in developing 
massive internal databases of relevant skills 
and experience in which pertinent data can be 
easily retrieved. Again, technology in partner- 
ship with information professionals can truly 
give the firm competitive advantage. Infonna- 
tion technology and GIN can, in a mutually 
beneficial relationship, contribute significantly 
to furthering at least three significant strategic 
actions of the firm: 
make the firm's total resources avail- 
able to each client worldwide: 
promote, internally and externally, a 
global One Firm image; and 
create a worldwide communications 
network through people and technol- 
ogy. 
GIN has been and continues to make these 
actions a reality every working day. The mem- 
bers of the network have existing expertise in 
international communications networking, the 
creation of internal databases, information re- 
trieval, and, uniquely, a sincere service orien- 
tation that has been developed through years 
of education and professional experience. 
Another area in which the library and infor- 
mation professionals of GIN are of benefit to 
the firm is in sharing company, issue, and 
industry-specific information with clients, 
within the bounds of client confidentiality. To 
be more cost efficient and have a market edge, 
clients should expect this value-added service 
from our firm. However, a recent research 
report commissioned by KPMG Management 
Consulting in the U.K. on information for 
strategic management1 highlighted the fact 
that the majority of companies do not make 
good use of readily-available information 
sources when formulatingand reviewing strat- 
egy or when measuring performance. 
When formulating and reviewing strategy, 
too few companies make use of domestic and 
overseas macroeconomic data and informa- 
tion on demographic trends and impending 
legislation. When monitoring performance, 
the emphasis is on internally-derived mea- 
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sures, not on benchmarking against best prac- 
tice in the industry. As a result, company 
executives concentrate on improving their own 
past performance-ven if that is no longer a 
good indicator due to changes in, for example, 
competitive structure, market growth rates, or 
technology. It is critical that we begin to offer 
and deliver this additional service on a con- 
tinuing basis. Distinctive competitor intelli- 
gence reports on specific industries or compa- 
nies are a relatively easy but extremely valu- 
able product for the firm to promote. There can 
be little doubt that we will be in a far better 
position to deliver value-added service if we 
learn how to generate and manage knowledge 
and communicate this information both within 
the firm and externally to our clients. 
If Toffler's synthesis about the fast-arriving 
civilization of the 21st century is accurate, 
then our capacity to manage knowledge, infor- 
mation, and data is a critical factor in our future 
success as individuals and collectively as a 
firm. We must capitalize on the expertise of all 
operational areas of the firm. Yes, we provide 
expert professional services in the areas of 
audit, accounting, and taxation, as well as 
other special services such as mergers and 
acquisitions and forensic accounting. But we 
must also demonstrate our ability to provide 
value-added services such as those delivered 
by the information professionals of the Global 
Information Network. The members of GIN 
are also partners in the worldwide expertise of 
KF'MG. H 
Reference 
' Information for Strategic Management-A Sur- 
vey of Leading Companies. 1990. (Commis- 
sioned by KPMG Peat Marwick Management 
Consultants from the Harris Research Centre). 
Mr. Deruchie is a Quebec-region international tax partner and partner in charge of the 
Montreal office tax practice. He has been with KPMG Peat Marwick Thorne since 1964 and was 
selected to the partnership in 1973. His current responsibilities within KPMG include member, 
KPMG Canada Tax Practice Committee; member, KPMG Canada National Strategic Planning 
Committee; and member, KPMG Canada Partnership Board. Mr. Deruchle has extensive 
experience in sewing a broad base of multinational clients based in Canada and other countries. 
He has been responsible for information services in Montreal since their inception in 1980. 
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The Learning Society: 
Libraries without ~ooks? 
by Bernard R. Gifford 
G IVEN THE POWER OF ELECTRONIC INFORMAnON retrieval, will our libraries become 
tomorrow's ghost towns? 
My answer is-not likely. After all, we 
humans like to look at one another. We like to 
talk and share ideas. The library will still be a 
place for research and study, offering both 
individual computer workstations and confer- 
ence rooms. It will still be a gathering place 
and a center for scholarly collaboration, with 
the librarian acting as a key player on any 
research team. 
Moreover, libraries will continue to house 
and preserve both print and electronic materi- 
als for decades to come. Tomorrow's library 
will not be literally a library without walls. 
And for the foreseeable future, it will certainly 
not be a library without books. 
That's probably not what you expected to 
hear from a specialist in educational technolo- 
gies. But to appreciate the immense power and 
potential of electronic "knowledge manage- 
ment," we must also be realistic about its 
limits. 
Some of the most important work we do in 
education involves grappling with meanings 
embedded in texts-meanings that can't be 
teased out of a text by means of automated 
retrieval, even with the most advanced soft- 
ware. Machine-readable texts may help us to 
search for key words, identify patterns, or 
establish relationships with other texts. And 
multimedia applications can certainly enrich a 
document with images and sounds. But the 
process of engaging with a text, of making it 
come alive within us, cannot be automated. 
Over time, of course, more and more texts 
will become machine-readable. More and more 
collections will be accessible electronically. 
But in my view, faculty and students will 
always want to access bookshelves. They will 
always want to browse. 
In practical terms, some disciplines would 
be well served right now by the fully-elec- 
tronic library; in other fields, the shift to elec- 
tronic resources is much slower. In part, this 
reflects government funding priorities. Steven 
Muller, former president of Johns Hopkins 
University, often commented on how much 
harder it was to raise funds for humanities 
programs than for the medical school. "No one 
ever died of English," he used to say. (Of 
course, he hadn't suffered through some of the 
meetings that I've attended.) 
For all of these reasons, libraries today are 
under intense pressure to create a more sophis- 
ticatedinformation environrnent,andat the same 
time to keep up with the arduous task of organiz- 
ing and preserving theirpaper-basedresources- 
all in a context of severe financial constraint. 
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Clearly, building tomorrow's library will 
take a lot more than replacing card catalogs 
with computer terminals, or connecting com- 
puters to a variety of databases. It will require 
strenuous strategic planning. Institutions will 
face many difficult decisions. What do they 
want their libraries to look like in ten years? 
What trade-offs are they willing to make? (The 
challenges are cogently presented in a recent 
report titled Preferred Futures for Librarians, 
by Richard M. Dougherty and Carol Hughes, 
available from the Research Libraries Group, 
Inc., Mountain View. CA.) 
Building thelibrary ofthe future will require 
not only technological changes, but also a 
fundamental change in the culture of the uni- 
versity. It will require closer collaboration 
between an institution's library and its aca- 
demic computing center. And it will require 
much closer collaboration among colleges and 
universities. Thekind ofcooperation I'm talk- 
ing about goes far beyond interlibrary loan 
programs. Institutions will have to join forces 
as they collect, expand, and organize their 
information resources, and as they link these 
resources with cuniculum development. 
Of course thebenefits of these changes will be 
seen over time. The &gitization of information 
will relieve the truly awesome problems of 
space and preservation that libraries now face. 
At the same time, it may transform the ways that 
universities finance research and publishing. 
As things stand, universities pay to have 
knowledge produced by subsidizing research. 
Then they pay for this knowledge many times 
over by subscribing to journals and buying 
books. As electronic methods of publication 
become widespread, universities may take 
more responsibility for disseminating the re- 
search they have supported. Of course, they 
will have to work out the tricky matter of 
whether other institutions will pay for access 
to those publications, or for ownership. And 
they will need new procedures for refereeing 
publications and compensating authors. But 
they will probably realize substantial savings 
from these changes. 
The policies of tomorrow's libraries will 
raise political issues. Equal access to informa- 
tion resources may well become a major issue 
on campuses across the nation in coming de- 
cades. Information is power in today's world, 
and the impulse to limit access to information 
has been very strong in academia, as well as in 
other parts of our society. 
Finally, building the library of the 21st cen- 
tury requires not only political changes, but 
also a pedagogical change. After all, we want 
to create a nation of learners, not a nation of 
information processors. As we build the vir- 
tual library, we will have to forge stronger 
links between the classroom and the library. 
Our goal is to help students gain the skill they 
will need most in the next century: learning 
how to learn-not only how to access informa- 
tion, but how to grapple with its meaning. . 
"The Learning Society: Libraries Without Books?" is reprinted with permission from the April 
issue of the Chrodcle of Hit~her E h f i o n .  Bernard R. Gifford is an executive with Apple 
Computer, IIK. 
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On the Stene 
Aims of User Education: 
Special Library Results 
by Emily Bergman and 
lill Maman 
The Library Instruction Round Table Research Committee of the American Library 
Association undertook to determine how and why librarians provide library 
instruction. Questionnaires were sent to 125 randomly selected special libraries 
evenly distributed across five regions of the country. Twenty-seven libraries (22%) 
responded, and the most significant purpose for instruction is to encourage more 
effective use of libraries responded that they do some sort of 
individual instruction. to refine and articulate information needs is 
P the most im ortant of library instruction, and interest is high for exchanging ibrary instruction materials. 
T HE LIBRARY INSTRUCIION ROUND TABLE (URT) Research Committee conducted a nation- 
wide study to obtain an objective measure of the 
purpose and character of formal and informal 
user education in United States libraries. 
The Library Instruction Round Table's pur- 
pose is to advocate library instruction as a 
means for developing competent library and 
information use as a part of lifelong learning. 
LIRT membership represents all types of li- 
braries and the organizational goals are to 
increase awareness of library instruction as an 
essential service and to encourage the devel- 
opment of the American Library Association's 
( L A )  policy promoting library instruction. 
LIRT also seeks to maintain a liaison with 
ALA instruction-related groups and other or- 
ganizations, such as the Special Libraries As- 
sociation (SLA),Library Orientation Exchange 
(LOEX), and the American Society for Infor- 
mation Science (ASIS), to disseminate as well 
as solicit information about their library in- 
struction activities. The members of the LIRT 
Research Committee meet twice a year at the 
ALA Midwinter and Annual conferences. 
The Questionnaire 
The "Aims of User Education" questionnaire 
was developed by the Research Committee and 
pretested in the HartforWest Hartford, CT 
area. In April 1988, the revised questionnaire 
was sent to 500 libraries divided among five 
regions of the United States: Northeast, North- 
west, Southeast, Southwest, and Central. The 
questionnaire was sent to 100 libraries in each 
region. Four types of libraries (academic, pub- 
lic, school, and special) were included, with 
questionnaires sent to 125 special librariesevenly 
distributed across the five regions. Tables of 
random numbers were used to insure unbiased 
sample distribution. The sample for special li- 
braries was selected from Who's Who in Special 
Libraries. The questions were cross tabulated 
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by type of library, size of collection, size of 
constituency ,and location. Although the special 
library setting is to be discussed here, compari- 
son with other types of libraries will occasion- 
ally be noted. A copy of the questionnaire is 
included at the end in Appendix A. 
Library Demographics 
Each type of library was represented by 25 
libraries in each region, andTable 1 presents the 
response rate by whole number and percentage. 
Table 1 Library Response Rate 
Academic 81 65% 
Public 59 47% 
School 35 38% 
Special 27 22% 
Total 202 40% 
Half of the responding libraries have collec- 
tions of less than 50,000 volumes; only 17 have 
more than 1,000,000 volumes, and 14 of those 
are academic and three are public. While only 
five academic, public, and school libraries have 
collections totaling less than 5,000, eight of the 
special libraries do. Thirty-three of the public 
library collections ranged between 25,000 and 
50,000 volumes. The libraries were evenly di- 
vided by thirds into urban, suburban, and rural 
settings. One hundred seventy five of the librar- 
ies had a user base of 50,000 or less, while 60 of 
those actually had less than 1,000 as the user base. 
The responding special libraries were 70% 
urban, 17% suburban, and 13% rural. They 
also tended toward smaller collections and 
fewer users as Table 2 shows. None of the 
special libraries had any responses in the 
500,000- 1,000,00 or over 1,000,000 ranges. 
Table 2 Characteristics of Special Libraries 
Collection Users 
- 1,000 8% 64 % 
1,000-5,000 23 % 24 % 
5,000-25,000 42% 4% 
25,000-50,000 8% 4% 
50,000-100,000 12% 0 
1 ~,OOO-500,000 8% 4% 
Purpose of Instruction 
The first question covered the purpose of in- 
struction programs. It was divided into six 
parts and the libraries responded by rating 
from very significant to minor significance on 
a 5-point likert scale. The respondents were 
not asked to rate the purpose in relation to each 
other, so each purpose could be rated of high- 
est or lowest significance. 
Encouraging more effective use of the library 
was the most significant purpose (92.6%) fol- 
lowed by encouraging library use (70.9%), and 
conveying librarians' willingness to help 
(62.9%). Creating autonomous library usersand 
enhancing public relations were significantly 
less important, and the purpope of least signifi- 
cance was enhancing political support. The spe- 
cial librarians' responses were the most evenly 
divided of all types of libraries across the 
ratings. 
Mechanics of Instruction 
The second question covered the mechanics of 
instruction. The format of the question listed 
the different forms of instruction (maps, sign- 
age, individual instruction, formal group in- 
struction,andcomputer-aided instruction with 
some variation for the first objective) under 
each objective (orientation, locating books, 
locating non-book material, specific reference 
sources, and using electronic resources). This 
allowed an interesting comparison of use of 
form of instruction in general across type of 
library,as well as its relation to theobjectiveof 
the instruction. 
All the special librarians who participatedin 
the survey used some form of instruction to 
teach their clientele the library layout. Indi- 
vidual instruction (working one-on-one with 
each user) was used the most (85%), and 
formal tours were used by 52% of the special 
libraries. Signs were used by 44%, and self- 
guided tours and maps were used least with 
15% and l l%,  respectively. 
Almost all special libraries (93%) that par- 
ticipated in the survey instructed the users on 
how to locate books. Individual instruction 
was the method used the most (96%), and formal 
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group instruction was used by 20%. A few 
special libraries used handouts (l2%), and sign- 
age was used by 20% of the special libraries. 
All the special libraries that inform users 
about the location of materials other than books 
used individual instruction. Group instruction 
is used by 12%, handouts by 16%, and signage 
by 20% of the special libraries surveyed. 
Again, for those teaching the use of specific 
resources, all special libraries reported giving 
individual instruction. Only 9% used formal 
group instruction and signs were used by 9.1 %. 
Handouts were used by 4.5% for instructing the 
patrons in how to use specific reference sources. 
In how to use electronic resources, indi- 
vidual instruction remained the method most 
used by the special librarians (87.7%), and 
none of the special librarians used formal 
group instruction. Handouts and signs were 
each used by 12.5% of the special libraries. 
In special libraries, individual instruction 
was the most important method in teaching the 
library user about both the layout of the library 
and the different resources. Computer As- 
sisted Instruction (CAI) was not widely used 
by any of the types of libraries, but it was not 
used at all by special libraries in any of the 
categories. That individual instruction is so 
important is not surprising, since most special 
libraries are small and have a known and finite 
clientele. However, many are also in high- 
technology industries, yet none of the respon- 
dents to this questionnaire are using high-tech 
teaching. 
Table 3 Mechanics of Instruction 
Objective and Format 
Locate Books 
Handouts 
Signage 
Individual 
Group 
CAI 
Locate Non-Books 
Handouts 
Signs 
Individual 
Group 
CAI 
Specific Sources 
Handouts 
Signs 
Individual 
Group 
CAI 
Electronic Sources 
Handouts 
Signs 
Individual 
Group 
CAI 
School 
100% 
40% 
66% 
91% 
91% 
9% 
97% 
32% 
38% 
94 % 
88% 
3% 
94 % 
58% 
36% 
91% 
94 % 
3% 
49% 
12% 
24 % 
94% 
59% 
12% 
Type of Library 
Academic Public Special 
93 % 
12% 
28% 
96% 
20% 
0 
93% 
16% 
20% 
100% 
12% 
0 
81% 
5% 
9% 
100% 
9% 
0 
26% 
14% 
14% 
100% 
0 
0 
special libraries 
Table 3 shows how special libraries compare 
with other types of libraries concerning me- 
chanics of instruction. The first line for each 
objective (i.e., how to locate books) is how 
many respondents actually teach that particular 
objective. The following five lines of percent- 
ages indicate how many libraries in each type 
use a particular format (i.e., handouts, signage, 
etc.). Special librariansdomuch less instruction 
than librarians in other types of libraries, espe- 
cially public and academic, and they almost 
exclusively use individual instruction. 
Conceptual Aspects of Instruction 
The third question asked the respondents to 
carefully rate four conceptual aspects of user 
education in order of importance. The rating 
scale ranged from 5 (very significant) to 1 
(minor significance). Again the respondents 
were not asked to rate theconceptual aspects in 
relation to each other, so each aspect could be 
rated of highest or lowest significance. Not 
surprisingly, refining and articulating infor- 
mation needs was significantly the most im- 
portant aspect for special libraries. 
In general, search strategy as a conceptual 
aspect underlying user education was rated 
very important by all four types of libraries, 
although this aspect was rated more important 
by the academic and school librarians than by 
the public. and special librarians. Many spe- 
cial librarians do not have the opportunity to 
get into search strategy. 
On the question about enhancing critical 
approaches to information sources: public, 
school, and special libraries gave this aspect 
many middleratings. Despite thecurrent inter- 
est in critical thinking, other aspects still seem 
to be more important in user education at this 
point in time. 
The third aspect, enabling people to refine 
and articulate information needs, was rated 
very important by all types of libraries. Aca- 
demic and school librarians in general found 
search strategy more important than enabling 
people to refine and articulate information 
needs. Public and special librarians in general 
found enabling people to refine and articulate 
information needs more important than en- 
couraging development of search strategies. 
The heterogenous nature of both special and 
public libraries and the sometimes similar types 
of use would account for the comparable re- 
sponses of the two types of libraries. 
On the last part of this question the respon- 
dents were asked to rate the importance of 
developing an awareness of the patterns by 
which information is communicated and dis- 
seminated in different fields. The special li- 
braries found this aspect of less importance 
while academic and school libraries ranked it 
higher. 
Professional Support for Instruction 
The last question on the survey requested 
information on what types ofprofessional sup- 
port would be useful for library instruction 
programs. "Useful to exchange B.I. material" 
was important for almost 60% of special li- 
braries, making the Special Libraries Associa- 
tion Information Resources Center (IRC) an 
important library instruction resource. "The 
opportunity to speak with other library in- 
struction professionals" and "useful to have 
programs on library topics" were listed impor- 
tant by over 44%. "Usefulness of a survey of 
the literature" was not thought particularly 
important by any of the libraries participating 
in the survey. 
Summary 
In this survey 27 special libraries responded 
out of 125. This is a 22% response rate, and it 
was the lowest of the four groups surveyed. 
We did find, however, when analyzing the 
results, that encouraging more effective use of 
the library is the main purpose for instruction 
by the special librarians. 
When looking at the mechanics of instruc- 
tion we found that individual instruction was 
by far the method most used in special librar- 
ies. Enabling library patrons to refine and 
articulate information needs was the most im- 
portant conceptual aspect of user education. 
The special librarians, when asked about what 
type of professional support would be useful, 
listed the ability to exchange instruction mate- 
rials as the most important support. Both LIRT 
and SLA can help this professional need. 
We live in an information society where 
everyone needs information for personal and 
professional growth. Library user education is 
more important today than at any other time. In 
special libraries, a good user education pro- 
gram should be used to approach the many 
different departments within an organization 
to inform everyone about available library 
services. The use of the library greatly in- 
creases when librarians market their services, 
and library instruction is one way to do that. 
The more the librarians make themselves use- 
ful, the more the administration will realize 
that library services are cost-effective for the 
whole organization. In an information society, 
the organization that can turn information into 
useful products will survive. 
User education needs to be creative in a 
special library setting. The Cargill Company 
in Minneapolis won the John Cotton Dana 
award for a video the library produced about 
their services. The video is used as a marketi.;~g 
tool and shown to different departments, as 
well as used as an introduction for new em- 
ployees. For smaller libraries that do not want 
to spend money on making a video, a good user 
education program can also be a small work- 
shop about information on a database in CD- 
ROM format or a products catalog on micro- 
film. Most libraries have bulletin boards or 
access to an organizational newsletter if not 
their own publication. These should be used as 
marketing tools to include information about 
services as well as instruction in the use of the 
library's resources. Whenever a librarian ex- 
plains the useof the library, from accessing the 
catalog or a reference source to learning how 
to ask the question to get the desired informa- 
tion, instruction has taken place. 
The Research Committee of the Library In- 
struction Round Table hopes that the findings of 
the survey will encourage special librarians to 
look at the needs for user education and will find 
that library instruction is both beneficial and 
cost effective for their organizations. 
H 
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Alrris o f  User Education 
Ouestlonnalre 
Introduction The Research Committee o f  L ibrary Inst ruct ion Round Table 
(LIRT) i s  gathering data as a means of obtaining an object ive measure of  the 
purpose and character o f  user education In American l ibraries, both formal  
and ~n fo rma l .  The resu l t s  of the survey w l l l  be published i n  the 1 ,  
Thank you for assist ing us by completing th is  questionnaire. 
I .  Purposes of inst ruct lon Careful ly ra te  the signlf lcance of the fo l lowlng 
A ra t  lng of 5 Is  very signlf icant; a r a t  lng of 1 Indicates minor slgnif lcance. 
5 4 3 2 1  
I enhance publ lc  relations ~ I - I - I - ~ ~  
2 encourage l l b ra ry  use I I I I I - 1  
3 encourage more e f fec t i ve  use 1 _ 1 1 _ - 1 - 1 1  
4 create autonomous l i b ra ry  user l-l-i-L--l 
5 enhance pol  i t l c a l  support I / I I - l - I  
6 corwey l ibrarians' w 1 1  l lrlgriess to help I-I-I-1-11 
7 other (descr lbe) l-I-I-I-~-l 
B I We teach people how to locate books 
(c i r c leone)  yes no 
2. I f  yes, how I s  th i s  done? (Check a i l  that apply) 
a handouts- 
b slqnage- 
c mdlvldual mstruct lon (formal/lnformal)L-- 
d formal  group ~ n s t r u z t ~ o ~  how of ten1 
e CAI (computer Assis ted 1nstructton)- 
f other ( e x p l a ~ n ) ~  
C. I. We teach people how to locate mater ia ls  other than books 
(e.g, ar t ic les,  manuscripts, i n fo rmat  ion). 
( c i r c le  one) yes no 
2 I f  yes, how IS t h ~ s  done7 (Check a l l  that  apply) 
a handouts- 
b slgnage- 
c lndlvldual Inst ruct  l ~ n  (forrnal/ lnformal)- 
d formal  group i n s t r u c t ~ o n  how o f ten '  
e CAI - 
f other (explain) 
11 .  Mechan~cs of Instruction 
A 1 We or lent c l iente le to the I lbrary 's  layout 
( c l r c l e  one) yes no 
2 I f  yes, how I s  th l s  done? (Check a l l  that apply) 
a. maps- 
b. slgnage- 
c indivldual inst ruct lon (formal/ inlormal)- 
d. self-guided tour- 
e. formal  t o u r  how of  teril- 
f ,  other ( e x ~ l a l n )  
D 1 We teach people how t n  use s p e c ~ f l c  reference sources 
(circle one) yes no 
2 I f  yes, how I s  th l s  done: (Check a l l  that  apply) 
a handouts! 
b slgnage- 
c tndlv~dual  l n s t r u ~ t l o r l  ( formal /~nformal) -  
d formal  group ~ n s t r u c t ~ o ~  how o f ten '  
e CAI- 
f oCher (ex~ la in ) -  
the question "how often;' please choosa one of the fo i iowlng 
( I  ) always, ( 2 )  frequently, (3) rqre ly ,  (4)  never 
C 1 We teach people how to use e lect ronic  resources 
( ~ i r c l e o n e )  yes rio 
2 I f  yes, how Is  th l s  done? (Check a l l  that  apply) 
a tiandhouts- 
b signage- 
c indlvldual inst ruct lon (formal/ informal)- 
d formal  group I n s t r u c t i o n  tiow o f t e n '  
e. CAI- 
I .  o ther  (explain) 
I l l  Conceptual aspects underlying your l ibrary 's  approach to  user education Careful ly 
ra te  the fo l lowlng In  order of Importance A r a t i n g  of  5 i s  very s lgn l f icant ;  a rating 
of 1 lndlcates mlnor  Importance. 5 4 3 2 1  
1 encouraging development of search s t ra teg ies  . . . . . 1-11-1-1-1 
2 enhancing c r l t l c a l  approaches t o  In format ion sources.  . I-I-1-11-1 
3 eriabllng people t o  ref ine and articulate lnformat lon needs 1-I-1-1-11 
4 developing an awareness of  the pat terns by wh ich  . . . 1 - 1 - 1 - 1 1  
lnformatlon I s  cornmunlcated and disseminated i n  different f ie lds 
IV What types of professional support would you f i n d  usefu l  f o r  your l ibrary  
lnstruct lon program? (Check a l l  that  apply) 
1 the opportunity to  speak w i t h  other l i b ra ry - lns t ruc t lon  professionals- 
2, an exchange of l ibrary- inst ruct ion materials- 
3 programs on library-instruction topics- 
4, survey 01 l i t e ra tu re  on l ibrary  I n s t r u c t i o L  
5. other (explain) 
V Please supply the fo l lowlng infor rnatlon 
A name of l ~ b r a r y  
B type of  l lbrary  academ~c- 
pub1 ic- 
school- 
spec~al- 
C s ize of co l l ec t ion  
D, s ize of  const ~ tuency  
E. d e s c r ~ b e  your pr.imary users f o r  l rbrary education 
purposes 
F locat lor1 ur b a r )  s u b u r b a n  rural- 
VI Comments on any po r t l on  of  the survey o r  the whole 
VII I f  you w o r ~ l d  l ike to  receive a copy o f  the resu l t s  of  t h ~ s  
survey, please ind icate your name and address. 
Tor example, microform,  r ion-print rnedla, CD-ROM or  onl ine resources. 
Together in San Francisco: 
A Look Back at SLA's 
83rd Annual Conference 
F OR MORE THAN FOUR ACTIVITY-PACKED DAYS, recieved and attended by more than 15 infor- special librarians from around the world mation professionals. 
attended SLA's 83rd Annual Conference in Among the many valuable continuing edu- 
San Francisco, CA. 5,3 17 people visited the cation courses, was the popular "The Quality 
Exhibit Hall, attended sessions, took CE Imperative"; this was the first time the course 
courses, listened to presentations and net- was offered an an annual conference and its 
worked with colleagues; 
among those were 13 east- 
ern European librarians 
hosted by SLA and LC's 
Congressional Research 
Service. Attendance at the 
83rd Annual Conference 
was up from 5,029 at SLA's 
82nd Annual Conference in 
San Antonio, TX. 
Professional Development 
Over 900 information pro- 
fessionals took part in SLA's 
annual offering of quality 
professional development 
programs. The 1992 continu- 
ing education slate contained 
Conference attendees browsed through SLA's 400-booth Exhibit 
Hall in San Francisco's Moscone Center to meet and talk with 
vendors. - 
a mix of continuing educa- 
tion courses, Middle Management Institute high attendance made it the most popular con- 
units, and an Executive Management course. tinuing education offering. 
Available for the first time, the Executive SLA again conducted the Employment 
Management course "Principles of Account- Clearinghouse and the Career Advisory Ser- 
ing and Financial Management," was well- vice, both of which were popular. 
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Exhibit Hall 
Information professionals at SLA's 83rd An- 
nual Conference were able to visit more than 
400 booths hosted by some 275 companies. 
Exhibitors featured the latest in information 
technology, updates on old products, and were 
on-hand to discuss trends in the information 
professional, as well as the needs and require- 
ments of their customers with Conference at- 
tendees. A number of exhibitors conducted 
demonstrations of their products and had free 
samples for visitors. This year, conference- 
goers could and did play the "Passport to 
Prizes" Exhibit Hall game. Four information 
professionals won valuable prizes. Johanna 
Petersen, Oakland, CA, won a $5,000 U.S. 
Savings Bond; BrucePelz, Grenada Hills, CA, 
won two airline tickets to anywhere in the 
continental U.S.; Adrienne Eng, Arlington, 
VA, won a television; and Charles F. Huber, 
UC-Santa Barbara, CA, won a VCR. 
available on-site; The Faxon Company spon- 
sored this year's keynote speaker,Nancy Aus- 
tin; The Highsmith Company sponsored Gen- 
eral Session I1 speaker Peter Gourevitch; and 
Readmore, Inc. provided funds for "Discover 
Our Vision: Special Libraries-The Window 
to a World of Information," the President- 
Elect's program and reception for students. 
Division Programs 
Advertising and Marketing Division 
by Gretchen Arcuri 
Sunday, June 7 
50th Anniversary Reception 
Advertising & Marketing (A&M) Division 
members and guests, including SLA President 
Guy St. Clair and President-Elect Kitty Scott, 
celebrated the 50th anniversary of the Adver- 
tising & Marketing Division. 
During a champagne toast, 
Keynote speaker Nancy Austin addressed a packed General 
Session I .  
Key sponsors of events and products at this 
year's Conference were BNA, Inc., who sup- 
plied Conference totebags; Dialog Informa- 
tion Services sponsored the fabulously suc- 
cessful "Evening in Chinatown" fund event 
and assisted in defraying expenses for the 
Fellow's Reception for first-time attendees; 
EBSCO Subscription Services sponsored the 
Guide to SLA Exhibits, a comprehensive guide 
Division Chair Gretchen 
Arcuri noted, "We can all be 
proud to be members of such 
a dynamic group. Here's to 
another 50 years of market- 
ing information intelligently!" 
President Guy St. Clair and 
President-Elect Scott also 
congratulated the Division. 
Funding for this program was 
generously provided by Dia- 
log and R.R. Bowker. 
Monday, June 8 
The Greening of America 
The A&M, ERM, and 
FAN divisions cosponsored 
a session on the "Greening 
of America," which addressed environmen- 
tally-correct products and marketing. Funding 
was provided by Predicasts. 
Open House 
The A&M, MAH, SOC, and PUB divisions 
co-hosted a lively open house. 
Tuesday, June 9 
Exploring the Pacific Rim 
special libraries 
Dave McCaughan, an A&MDivision mem- 
ber from S ydney, Australia, presented an over- 
view of Australian information sources and 
discussed Pacific Rim information in Predicasts 
and IAC databases. James Matarazzo and 
Laurence Prusak discussed their study of Japa- 
nese information centers. Funding was pro- 
vided by Predicasts. 
Technostress 
Author and educator Phillip T. Nicholson 
presented a fascinating program on technostress. 
Mr. Nicholson is the Organizing Director of the 
Technostress International Information Network. 
The session wascosponsored with the ITE, IEB, 
LMD, and S/L divisions, and had over 570 
attendees. The IEB Division prepared a 
technostress bibliography, and Mr. Nicholson 
brought samples of his newsletter and articles. 
He received over 100 requests for additional 
information on this timely topic. Funding was 
provided by EBSCO and FWDJSVP. 
Annual Business Meeting and High Tea 
Predicasts once again sponsored our annual 
business meeting and high tea, which had a 
capacity crowd. 
Nexis Dessert Reception 
Nexis continued the tradition of sponsoring 
our dessertreception. Thisevent was extremely 
well-attended, and a great time was had by all. 
Wednesday, June 10 
An Officer and a Librarian 
This session featured a lively panel discus- 
sion about corporateofficership. The panelists 
addressed a series of questions ranging from 
"Did you have a mentor?" to "Would you be 
replaced by an officer?" Thoughtful audience 
questions followed, and several attendees 
stayed behind to discuss issues with our panel- 
ists. LMD cosponsored and funding was pro- 
vided by Faxon. 
How do You Practice? 
This ever-popular panel discussion featured 
two A&M Division members addressing ethical 
and practical dilemmas. LMD cosponsored. 
Thursday, June 11 
Field Trip: Information Access Company 
Our field trip included a visit to Information 
Access Company's headquarters to witness 
the birth of a database. We were given a 
detailed tour of their editorial, systems, and 
operations facilities followed by a luncheon at 
their corporate offices. 
Aerospace Division 
by Eileen Dorschner with additional re- 
porting from Mary Walsh 
The Aerospace (AER) Division presented 
an impressive schedule of activities during 
Conference week. Among these were four 
well-attended panel presentations, two recep- 
tions, and annual Division business meetings. 
The Executive Board meeting took place on 
Sunday, June 7, and provided an opportunity 
for all current and incoming officers and Com- 
mittee chairs to exchange greetings and ideas 
for the coming year. 
On Monday, the Division sponsored two 
presentations, the annual business meeting 
luncheon, and the first of two receptions. 
Together with five other divisions, the AER 
Division sponsored a Monday-morning session 
entitled "Technical Report Information.'' The 
speakers, who represented DTIC, NASA, and 
the U.S. Department of Energy, focused on 
attempts to bring uniform cataloging and index- 
ing standards to this type of material. Database 
access to technical reports was also discussed. 
The Annual Business Division Luncheon 
took place Monday noon. Special appreciation 
was expressed by Division Chair Sandy Moltz 
to vendors who had provided support for Divi- 
sion-sponsored programs. The Division dis- 
cussed a proposed merger with the M/M Divi- 
sion. The majority opinion seemed to be to 
retain the AER Division as an individual en- 
tity, but to continue to cosponsor events with 
other Divisions. Mala Sistla provided attend- 
ees with copies of her paper "Maximizing 
Resources by Integrating Off-the-shelf PC 
Programs." 
One of the highlights of the business meet- 
ing was the awarding of the George Mandel 
Memorial Award. The award was established 
by the Division in 1990 to honor Mr. Mandel, 
who had been active in the library community 
for 30 years. At one time he had served as 
Chair, AER Division. At the time of his death 
summer 1992 
in an automobile accident in 1989, he was 
Chief of the Technical Information Services 
Division, NASA Lewis Research Center. The 
award was established by the Division, with 
The Faxon Company as corporate sponsor, to 
offer financial support to selected, qualified 
AER Division members, enabling them the 
attend SLA's Annual Conference. The ex- 
plicit purposeof this fund is to provide a means 
for members to participate in the Conference 
in Division-sponsored events. Participation 
can consist of presenting a paper, moderating 
a program, or serving as a panel member. 
This year's winner of the George Mandel 
Memorial Award was Phyllis Fischer, Group 
Manager, Library Services, McDonnell Dou- 
glas, St. Louis; Ms. Fischer served as modera- 
tor for Monday's panel discussion, "Materials 
Information Online," featuring speakers from 
MPD Network, AIAA, and Dialog. The pro- 
gram was heavily attended with almost half of 
the attendees coming from other than the two 
sponsoring Divisions. New developments in 
electronic sources for materials information 
and data were discussed. Panelists also offered 
suggestions for making scientists and engi- 
neers more aware of the libraryltechinfo cen- 
ters in the facilities. 
On Tuesday, June 9, the AER Division, with 
four other Divisions, cosponsored a program 
"How to Get It-Revisited." The program was 
acontinuation and update of one offered at the 
1988 Annual Conference. Speakers from 
DTIC, NASA, DOE, and GPO discussed how 
they acquire government information and get 
it to their user community. 
The last program sponsored by the Division 
took place Wednesday moming and featured 
guest speaker Marilyn Logan, author of 
Workjorce America. She discussed aspects of 
diversity that employers will be seeing in the 
workforce in the next decade. Her view was 
that companies can gain more from valuing 
employeedfferences. Companies doing so have 
found increasing employee commitment, pro- 
ductivity, innovation, and reduced attrition. 
In addition to the more formal programs, the 
AER Division alsocosponsored tworeceptions. 
Monday night offered an opportunity to sample 
California wines. Tuesday, in honor of Inlema- 
tional Special Librarians Day, the reception, 
entitled, "Wok on the Wild Side," featured food 
from the local Chinese community. 
Business and Finance Division 
by Bill Fisher 
Business and Finance Division programs 
were all well attended. Participants at the 
Division's CE course on Sunday learned tech- 
niques to manage the introduction and appli- 
cation of technology in the information-based 
workplace. Through one Conference program, 
B&F members were introduced to sources of 
information for tracking Asian investment in 
the US., especially in the real estate area. The 
North America Free Trade Agreement 
(NAFTA) was the focus of another program 
that provided background information on the 
Agreement, its current status, and sources of 
information forkeeping up-to-date on NAFTA. 
A third program looked at the area of academic 
fee-based services and their use by corporate 
libraries/information centers. Both providers 
and users of these services &scussed some of 
their experiences. The B&F roundtables also 
sponsored a variety of programs of direct in- 
terest to their members. Cosponsored pro- 
grams on competitive intelligence, strategic 
planning, and a tour of Sonoma County winer- 
ies were also well attended. 
Chemistry Division 
by Kitty Porter 
The program of the Chemistry Division 
began with an executive board meeting on 
Sunday. Continuing a practice begun last 
year, we shared open houses each evening 
with the BIO and ERM divisions. 
The continental breakfast and business meet- 
ing was Monday moming. Kudos were passed 
around for the excellent Division newsletter. 
The responsibility was divided this year be- 
tween an editor and a business manager. The 
latter worked diligently at getting advertisers 
with the goal of making the newsletter self- 
supporting. New regular columns have helped 
make it a welcome vehicle for all Division 
members. 
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The meeting was followed by a panel on the 
"Human and Plant Genome Projects," pro- 
duced jointly with the BIO, FAN, and PHM 
divisions. The first speaker discussed the scope 
of the Human Genome Project and the basic 
science involved. Other speakers talked about 
the wealth of information generated by these 
two efforts and how we can get access to it. 
Tuesday we continued last year's successful 
Academic Science Roundtable with the S-T 
Division, this year as a breakfast meeting. A 
list of issues of interest resulted from brief 
brainstorming, then the group chose two to 
discuss. Ofprimary interest were the questions 
of access to information and machine-read- 
able files available on OPACs. Several people 
discussed the efforts on their campuses to 
provide information electronically. Ariel was 
being implemented by a number of libraries. 
The Big Ten schools were reported to be 
developing their own system. There was some 
discussion about the potential for problems in 
creating a host of different, probably incom- 
patible systems of document delivery. The 
TULIP project for the electronic delivery of 
materials science journals was briefly dis- 
cussed. The participant at the meeting stated 
that they were in the process of writingpropos- 
als for implementation. 
Group members shared their development 
and use of machine-readable files via their 
OPACs. People from a number of universities 
and university systems shared their experi- 
ences on choosing files. A wide variety of 
bibliographic and factual databases are repre- 
sented by the group OPACs. Everyone agreed 
that it is not enough to offer these files, they 
have to be serviced by someone who knows 
what they are doing. This forum will meet 
again next year and people are already looking 
forward to the interaction and discussion. 
Tuesday continued with a session on the 
"Futureof Beilstein," with the speaker,Reiner 
Luckenbach, from the Beilstein Institut. He 
talked briefly about the online system and 
how to search it effectively. The audience 
was mainly interested in what he had to say 
about what is in store for the print, online, and 
CD-ROM versions of the database. At the end 
of the session it was still unclear whether, if 
the print product disappears, the database 
will endure to produce these new electronic 
products. 
The traditional Chemical Abstracts Service 
roundtable took place on Wednesday. Repre- 
sentatives from STN and CAS talked about 
new products, features, and enhancements of 
the STN system, as well as some upcoming 
developments such as electronic delivery of 
search results. STN has improved the STN 
Express gateway package and is working on a 
personal file system. New print products in- 
clude updates of the "green books" for dictio- 
nary and structure searching of the Registry 
File. There was discussion of the 12th and 13th 
CA Collective indexes. The 12th Collective 
will be produced on CD-ROM by Compact 
Cambridgeand willbe issued in twoparts, first 
eight disks of indexes, then four discs of ab- 
stracts. They are aiming for a demo at the 
August ACS meeting. This session has always 
been well attended and gives users a chance to 
interact with the producers of our primary 
information resource. The CAS representa- 
tives are receptive to our comments and their 
performance record indicates that they listen 
to at least some of what we say. Next year it is 
hoped this forum will be broadened to include 
other vendors in separate sessions. 
The Division's programming concluded 
Wednesday afternoon with "Chemistry for the 
Nonchemist." This seminar took place in a 
small room which was packed to start out, and 
still nearly fullat theend. Dr. MarkH. Hopkins 
of Dow Elanco gave a very brief introduction 
to organic chemistry for information profes- 
sionals who have to deal with chemists. Kay 
Landis of Ashland Chemical Company con- 
cluded the program with a survey of Chemical 
Abstracts and its indexes. 
Although there were many interesting pro- 
grams, our Division Chair and 1992 Program 
Planner, Carol Carr, left plenty of time for 
enjoying the sites and restaurants of San Fran- 
cisco. There were also some elegant parties 
put on by vendors at the Circle Gallery and the 
Top of the Mark. All in all it was a wonderful 
Conference and should stimulate many trips 
back to enjoy the "City by the Bay." 
Education Division 
by Judith B.  Lindley 
Awarded 1992 Education Division Award 
for Professional Excellence 
Hope N. Tillman, Director of Libraries at 
Babson College, current Chair of the SLA 
Networking Committee, and incoming Chair 
of the Boston Chapter, was awarded the 1992 
Education Division Award for Professional 
Excellence at the annual business meeting. 
Hope has been active at the Division level 
for many years, serving as head of the Educa- 
tion Division. She also edited and produced 
the Division journal, Education Libraries, for 
eight issues and designed and produced the 
Membership Directory. Hope still serves on 
committees and as mentor for the Division. 
During the past few annual conferences she 
has presented workshops on technology and 
networking, doing three of these this year in 
San Francisco. 
Gifford to Develop Instructional 
Programs Using Digital Video 
Bernard R. Gifford, PhD, spoke about "Is- 
sueson thecutting Edge in Education Today ." 
He spoke about the need for change in teaching 
methods to keep pace with the changing cul- 
ture, lifestyles, and technology available in the 
1980s and beyond. 
We may now reach the disadvantaged, the 
average, and gifted student of any age and take 
advantage of the various learning styles of 
individuals by using the interactive approach. 
Dr. Gifford has formed a company which will 
develop programs on networked digital video 
over LAM. Unlike the CD-ROM technology, 
these programs may be revised and updated 
continually by the educator. Watch for this 
technology to be unveiled very soon. The text 
of Dr. Gifford's speech will be published in the 
Conference Issue of Education Libraries, the 
journal of the Education Division. 
Ogbu of UC-Berkeley Working to Solve 
Minority Education Difficulties 
A standing-room-only crowd heard Dr. John 
U. Ogbu, noted anthropologist from UC-Ber- 
keley, tell of his research world-wide with the 
education of immigrant minorities and invol- 
untary minorities. This former high school 
teacher from Nigeria has approached one of 
our greatest educational problems today with 
scientific research methods. Though consid- 
ered by some to be controversial, his conclu- 
sions to the present educational problems of 
minorities in the U.S. are very pertinent and 
worthy of attention. Dr. Ogbu's speech will be 
published in Education Libraries. 
Education Division Members Share 
Breakfast and Strategies 
The traditional Strategy Sharing Roundtable 
met at a continental breakfast at this Confer- 
ence. It is at this meeting that members ex- 
change information that assists them in their 
everyday work. 
Chaired by Anne Galler, Concordia Univer- 
sity, Montreal, and Education Libraries Edi- 
tor, this session included discussion of new 
products on CD-ROM and online, report of a 
visit to the nearby Far West Laboratory-one 
of the regional laboratories doing research 
programs in various levels and areas of educa- 
tion, and discussion of many problems of 
individual members of the Division. 
Information Technology Division 
by C.  Feltes from material provided by Z. 
Imam, J. Hecht, H. Tillman, and S. Ladner 
The Information Technology (ITE) Divi- 
sion executed its most ambitious Conference 
program ever with 22 sponsored and cospon- 
sored events, including Division board and 
business meetings, a CE course, field trips to 
Silicon Valley, open house for four evenings, 
two roundtable discussions, and several very 
well-received programs on a wide variety of 
technology issues. Our speakers were drawn 
from government, industry, academia, and the 
nonprofit sector, and addressed topics such as 
wide area networks, Internet, and imaging 
technologies. 
The presentation on Internet by Clifford 
Lynch drew a standing-room-only crowd of 
over 500. He provided an historical perspec- 
tive, thoughts for changes the future will un- 
doubtedly bring, and a challenge to every 
special libraries 
special librarian to become part of the net- 
work. The SLA Standards Committee joined 
with ITE to provide a panel discussion on 
"Electronic Data Interchange (EDI)." Sharon 
McKay described how ED1 can contribute to 
more effective technical services. Charles Pi- 
azza, EBSCO, and Susan Malawski, John 
Wiley and Sons, provided the perspectives of 
ED1 from the Subscriptions services vendor 
and publisher points of view. Harry Morris, 
scientist from Thinking Machines Corpora- 
tion, provided information on wide area infor- 
mation services (WAIS), and how this tech- 
nology complements Internet. 
Several divisions, including ITE, cospon- 
sored a session on "Technical Report Informa- 
tion." Technical reports present unique prob- 
lems, both to catalogers and to searchers. Rep- 
resentatives from DTIC, NASA, and DOE 
shared the latest information on the report 
literature databases. An interesting perspec- 
tive here is the impact of changing interna- 
tional politics and the breakup of the U.S.S .R. 
The Dialog roundtable was a particularly 
dynamic exchangeas thegroup explored tech- 
nology options for the future, especially in 
light of possible changes under the new parent 
company. Dialog representativespromised that 
the "new" Dialog would remain focused on the 
library marketplace, and was determined to be 
responsive to customer needs. 
News Division 
by Mona Hatfield 
The News Division jumped onto "the heavy 
stuff' early with an all-day Computer-As- 
sisted-Reporting Continuing Education Semi- 
nar Sunday. The program ranged from hard- 
ware and software needed to practical applica- 
tions in the newsroom and library to tips on 
getting past the bureaucracy to the folks who 
"really know" the data you need. 
Monday'sprogram featured two panels. The 
first addressed the experiences and concerns 
of television news libraries; the second dealt 
with the successes and difficulties of preserv- 
ing and archiving video collections. 
The Division received an update on digital 
image storage and technology from the auto- 
mation committee and a demonstration of the 
Associated Press picture desk on Tuesday. 
The archiving system was not available for 
demonstration. We followed the imaging up- 
date with a tongue-in-cheek look at the "new 
age" news librarian. The day was wrapped up 
by a panel discussion on "The Pacific Rim: 
Implications for the News Library." 
"Freedom of Information vs. Privacy and 
the News Library" was the final program orga- 
nized by the Division on Wednesday. 
Wrapped around the programming was a 
full complement of "networking" events. The 
Division's Hospitality Suite was open Tues- 
day-Thursday nights. Sunday night Informa- 
tion Access sponsored the Chair's Reception 
for New Members on a San Francisco Harbor 
Cruise. Monday weenjoyed aluncheon hosted 
by Congressional Quarterly with featured 
speaker CQ Political Editor Philip Duncan. 
The annual awards banquet, which took 
place at the City Club, was its usual smashing 
success. Newsbank hosted a buffet breakfast 
Wednesday morning and Thursday was de- 
voted to a Napa Valley Wine Tour. 
Petroleum and Energy Resources Division 
by Leah Bartlett 
As Petroleum and Energy Resources (PER) 
Division members met in San Francisco for 
the 1992 Annual Conference, the excitement 
of the city and Conference activities beck- 
oned. Members had a great Conference and 
managed to also enjoy sharing together the 
sights of beautiful San Francisco. Activities 
for PER members included: 
Traditional networking breakfasts f'ea- 
turing subjects vital to the petroleum 
industry with dynamic speakers to dis- 
cuss them. 
In Monday's session, entitled "Pe- 
troleum Information Sources, The Lat- 
est and Greatest," PER members Anna 
Constantino and Edna Paulson, with 
guest John Pace, Information Handling 
Services, Inc., led a lively discussion of 
sources they find to be of particular 
pertinence to the energy industry today. 
summer 1992 
Anna and Edna compiled marvelous, 
useful bibliographies for the attendees. 
At Tuesday's session, "Marketing 
MATITRS!" Mindy Klein introduced 
the topic of information-services mar- 
keting by recounting a delightful fable 
to illustrate the rewards of effective 
marketing. Advertising professional 
Holly Bussey addressed the audience on 
the topic of proficient print materials to 
market library services. She presented 
print before-and-after samples of library 
guides and service listings from petro- 
leum industry libraries. 
At Wednesday's breakfast, the topic 
was "Data Bits." PER members Helen 
Walter and Betsey Ryan presented 
many examples of expert ways to fea- 
ture petroleum data in spreadsheets and 
other statistical displays to maximum 
effectiveness. 
A technical session on seismic map- 
ping. Bill Ostrander, a consulting geo- 
physicist, gave an informative presenta- 
tion on seismic sections, including ways 
the data are collected, used, and then 
presented for seismic analysis. This ses- 
sion also featured the description of the 
Earthquake Engineering Research Center 
by its librarian, Katie Fromberg. Stewart 
Allen demonstrated the art of making a 
map. 
Focus on the customer. Wednesday's 
session was entitled "Information Audit: 
Getting to the Bottom Line on Customer 
Needs." Christopher Neep, associated 
with the Canadian insurance industry, 
shared his perspective on the importance 
of information professionals and the key 
areas in which they can assist their cus- 
tomers. Sharon La Rosa, an information 
consultant, presented a detailed, step-by- 
step approach that she calls an Informa- 
tion Audit. Its purpose is to determine 
what the customer's precise information 
needs are and how best to serve them. 
Fun! This year's social event for PER 
members, which took place on Monday 
night, had as its theme, "Dinner Among 
PER Friends." We walked up (yes, up!) 
to Chinatown and indulged in a deli- 
cious, authentic ten-course (really!) Chi- 
nese dinner, arranged by one of our mem- 
bers who knows the owner of a fine 
restaurant. (It pays to have friends in the 
right places!) After stuffing ourselves, 
we enjoyed a ride by cable car back to our 
hotels. San Francisco at its best! 
PER business. Division business was 
conducted at the Executive Board Meet- 
ing on Sunday and the Tuesday Annual 
Business Meeting and Luncheon. The 
luncheon provided an excellent forum 
for members to network informally. It 
offered, as well, theopportunity for mem- 
bers to learn about current PER activities 
and to volunteer for serviceon the group's 
several committees. 
Field trip. The informative, all-day 
Thursday field trip had as its topic. 
"Scratching the Surface of California 
Geology." Indeed a grand finale to the 
Conference, the tour was guided by three 
enthusiastic geologists from Chevron 
Overseas Petroleum, 1nc.--Chuck Kluth, 
Tom MacKinnon, and Steve Woodhead. 
From a stop at Marin Headlands we 
viewed both some impressive geologic 
formations and the superb Golden Gate 
Bridge. We then traveled to Point Reyes, 
walked along the San Andreas Faul t Zone, 
and toured the Visitors Center. We 
lunched at a delightful cafe, the Sation 
House, followed by a tour along the coast 
down to the Point Reyes Lighthouse- 
338 steps down, and 338 steps back up 
again! We saw other geologic forma- 
tions unique to that area, and then stopped 
briefly at Drakes Beach for a magnifi- 
cent view of the beach itself and more 
coastal geology. 
As they always do, PER members took full 
advantage of the opportunities that Annual 
Conference affords to network, to share prob- 
special libraries 
lems and concerns, and to have a great time 
together as a group. We can't wait for Cincin- 
nati in 1993! 
Physics-Astronomy-Mathematics Division 
by Peggy Dominy 
The Physics-Astronomy-Mathematics 
(PAM) Division sponsored or cosponsored 
five programs in San Francisco. Each subject 
section of the Division had roundtables. Dur- 
ing the Physics roundtable, moderated by Jill 
Hackenberg, cooperative cancellation of phys- 
ics journals of buying conferences for state- 
wide retrieval, and various programs of docu- 
ment deliveries were discussed. At the As- 
tronomy roundtable, moderated by Kathleen 
Robertson, the astronomy thesaurus project, 
a.k.a., T-REX, was reported on by Robyn 
Shobbrook. Reports were also given on the 
Union List of Astronomical Serials IT, AAS 
Women Astrologers Network, U.S. Naval 
Observatory publications, and STELAR, as- 
tronomy journals online. John Tebo moder- 
ated the Mathematics roundtable, where the 
American Mathematical Society Ad Hoc Li- 
brary Committee gave areport. Also discussed 
were the AMS E-Math service, budget con- 
cerns, remote storage of math material, and 
acquisition of Russian math materials. 
The fourth program sponsored by PAM was 
the Vendor Update, moderated by Rebecca 
Lasher. Representatives from publishers gave 
reports on their various activities, such as the 
electronic journal by Springer-Verlag, the 
TULIP project by Elsevier, the world of pro- 
fessional society publishing by the Institute of 
Mathematical Statistics, and electronic ser- 
vices offered by the American Mathematical 
Society. 
The Computer Science roundtable was co- 
sponsored with the S-T Division. Jim Leonard 
moderated this program, where the electronic 
journal and other electronic literature were 
discussed. 
The Division-sponsored tour was to the 
Stanford Linear Accelerator Center (SLAC), 
where special librarians Louise Addis and 
Carol Chatfield were our gracious hosts. A 
lively lecture and tour of the grounds was 
given by Bill Kirk, Assistant Directorof SLAC. 
We lunched outside on a terrace overlooking the 
San Francisco Bay and area mountains. After 
lunch we had a demonstration of the QSPIRES 
high energy physics database, containing pre- 
prints, among other publication~, accessible and 
searchable by physicists world-wide. 
PAM hosted open houses on two nights in 
the Division suite. The first night was 
"Chocoholic Night," and was a great success 
among us chocolate addicts. The second night 
was a celebration of the Aswnomy Thesaurus 
Project, affectionately referred to as T-REX. 
Naturally, the theme of the night was dinosaurs. 
Science-Technology Division 
by Dorothy McCarry 
The Science-Technology Division partici- 
pated in two programs and several discussion 
groups/roundtables at the 1992 Conference. 
The two programs fit with the emphasis on 
internationalism. One program, cosponsored 
with ITE and moderated by Zohreh Imam, 
focused on global sources of information, in- 
cluding information on Europe, South America, 
and Africa, as well as the Pacific Rim. The 
other program, cosponsored with ENG and 
moderated by Lynn Tynsley, focusedon inter- 
national patents. 
Traditionally-held sessions included the 
Computer Science roundtable (cosponsored 
with PAM and led by Jim Leonard) and the 
Standardsupdate (cosponsored withENG and 
led by Pat Ricci). This year the Division intro- 
duced two new roundtables, a science and a 
technology discussion group (the latter co- 
sponsored with CHE and led by Marion Pe- 
ters). The decision to have two separategroups, 
one general and one geared to academic librar- 
ians, was based on the consideration that the 
focus of specific topics might be different in 
the two groups. These groups allowed Confer- 
ence attendees to exchange information di- 
rectly with others, to ask questions or com- 
ment about topics ofparticular interest to them. 
Discussion group settings have worked well 
with other Divisions, and they received a good 
response at the Conference. 
Social Science Division 
by Terry Dean 
The Social Science Division offered a wide 
array of programs at the San Francisco Confer- 
ence. SOC members gathered early Monday 
morning for our first, hopefully to be annual, 
breakfastlbusiness meeting hosted by Dialog 
and Sociological Abstracts. In addition to tak- 
ing care of Division business, this was a good 
opportunity for SOC members to get ac- 
quainted, or reacquainted, early in the Confer- 
ence. The Division's Municipal Reference 
Librarians Roundtable met at noon on Mon- 
day for a brown bag lunch and discussion of 
the impact of the economy on service delivery 
to primary clientele, how to deal with codes 
and ordinances, suggestions of innovative 
projects which the National League of Cities 
might pursue, and an international perspective 
on budget cuts from the municipal reference 
librarian from Groteborg, Sweden. Moving 
from economic disaster to natural disaster, the 
SOC and TRN Divisions cosponsored a pro- 
gram Monday afternoon, "Putting the Pieces 
Back Together: The Loma Prieta Earthquake's 
Effect on Regional Planning, Transportation, 
and Housing in the San Francisco Bay Area." 
John Laird, former mayor of Santa Cruz, CA; 
Joel Markowitz, Metropolitan Transportation 
Commission; and Randy Hamilton, Visiting 
Scholar at the Institute of Government Stud- 
ies, UC-Berkeley, painted a gripping picture 
of the reality of disaster preparedness and non- 
preparedness. With eloquent words and rivet- 
ing pictures, the three speakers told the story of 
the immediateand long-term effects of theearth- 
quake and offered experience-based sugges- 
tions for those involved in disaster planning. 
Staying with the disaster theme for the day, 
the Law and Public Policy and Health and 
Human Services Roundtables of the Division 
presented a disturbing program dealing with 
the homeless crisis in San Francisco and the 
nation, "Homelessness: Where Did It Come 
From and Why Won't It Just Go Away?" The 
two panelists, Bob Prentice, Director of Home- 
less Programs in the San Francisco Depart- 
ment of Public Health, and Paul Boden of the 
Coalition on Homelessness (San Francisco), 
discussed the causes of homelessness. Major 
reasons suggested were the lack of federal 
housing policy, the destruction of low income 
housing units for commercial development, 
reduced funding for social services, and job 
creation in low-wage and low-security em- 
ployment sectors. The panelists were dedi- 
cated, well-informed, and spoke from many 
years of experience in San Francisco's politi- 
cal arena. This was an eye-opening and soul- 
searching session! 
Tuesday's program highlights included a 
session by Gerald Adams, urban planning re- 
porter for the San Francisco Examiner, whose 
topic was"ThePo1itics of City Planning in San 
Francisco and its Effects on the Built Environ- 
ment," sponsored by the Urban Affairs, Archi- 
tecture, and Planning Roundtable of the Divi- 
sion. Mr. Adams demonstrated how the city's 
downtown has been shaped by thedevelopers, 
City Planning Commission, Board of Supervi- 
sors, and political activists. Specifically, he 
documented the coincidence between the de- 
velopers' political contributions and the zon- 
ing exemptions they won from City Hall. The 
accompanying slides vividly documented the 
change in the face and feel of the city as 
millions of square feet of construction have 
been added in the last two decades. The pre- 
sentation was followed by a walking tour of 
downtown San Francisco, cosponsored with 
the MAH Division. 
Later on Tuesday afternoon, Raymond 
Shonholtz was the speaker at the Peace & 
Conflict Management Resolution Roundtable 
program where he provided an overview of 
Partners for Democratic Change, a nonprofit 
organization begun in 1989. Through this 
group, national centers on conflict and change 
have been instituted in Bulgaria, Czechoslo- 
vakia, Hungary, Poland, and the Common- 
wealth of Independent States. These centers 
begin with a core collection of books and 
journals in the field of conflict resolution and 
this basic foundation is enhanced, resources 
permitting, with materials in the broad areas of 
mediation, cooperative negotiation and prob- 
lem solving, labor-management relations, etc. 
It was stressed that the focus of Partners is 
capacity building rather than direct interven- 
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tion in disputes. The centers also train senior 
level people, teachers, and now trainers in 
conflict resolution techniques. The centers are 
in the process of adapting electronic telecom- 
munications capabilities to interact with one 
another and internationally to develop dia- 
logues and participate in library exchanges. As 
the centers continue to develop, they are ask- 
ing for assistance in the way of acquisitions, 
off-the-shelfcomputerapplications, electronic 
downloads of bibliographic information, elec- 
tronic journals, and anything else that can help 
them in establishing a permanent base for 
training in conflict resolution in a democratic 
society. Further information concerning these 
efforts can be addressed to Partners for Demo- 
cratic Change, 823 Ulloa St., San Francisco, 
CA 94127. 
A traditional SOC Division event tookplace 
Tuesday evening at the conclusion of the 
Conference's Pacific Rim Day. Sponsored by 
the International Affairs Roundtable of the 
Division, the International Visitors Reception 
took place at the World Affairs Council of 
Northern California. Over 200 international 
visitors and Association members gathered in 
the Council's reception room to renew friend- 
ships, greet new colleagues, and feast royally on 
a variety of hors d'oeuvres selected to accom- 
pany the international themes of the day. 
Wednesday's program, "Strategic Planning: 
How to Make It Work in Your Library," co- 
sponsored with the B&F and NUC Divisions 
and the Association's Strategic Planning Com- 
mittee, was a popular, timely, and lively ses- 
sion presented by Eugene Prime, head of cor- 
porate libraries at Hewlett-Packard Co. Ms. 
Prime's presentation covered the fundamen- 
tals of strategic planning-basic steps of stra- 
tegic planning, how to prepare a mission state- 
ment, how to implement a strategic plan, and 
pitfalls to avoid. The message was clea-plan 
or be at the mercy of those who will plan for 
you. Ms. Prime's delivery was dynamic and 
humorous and engaged even those standing in 
the hall. A perfect end to the on-site Confer- 
ence program. 
Thursday's field mp to the Hoover Institu- 
tion Archives and Filoli was a wonderful mix 
of international, domestic, and local history. 
At the Hoover Institution we were met by 
Eleana Danielson, an archivist on the staff 
with a rich background in Russian history and 
language coupled wid an obvious delight and 
knowledge of the history of the Hoover Insti- 
tution and the Hoover family. Ms. Danielson 
described the connection of the Hoover family 
with Stanford University, a long anddedicated 
marriage, and the fascinating work both 
Hoovers performed on behalf of the victims of 
the "Great War." We then toured the exhibit 
mounted in honor of Mikhail Gorbachev's most 
recent visit to Stanford which documented 
Russia's revolutionary and post-revolutionary 
history through the Archive's vast resources, 
including tee-shirts! Over coffee and tea, Ms. 
Danielson gave us an illustrated description of 
some of the non-Russian highlights of the col- 
lection and shared some fascinating anecdotes 
about the acquisition of some of the pieces in the 
collection and described some of the scholars 
who have used the Archives. 
Much too soon we had to board the bus for 
the short mp to Filoli, the former William 
Maston Roth estate nestled in the Peninsula 
foothills just below Crystal Springs Reservoir. 
Filoli, which comes from the words "To fight, 
to love, to live," was built by William Bourne 
I1 and completed in 1917. The Willis Polk- 
designed Georgian house is surrounded by 16 
acres of manicured gardens and another 300 
acres of natural woodland. After an al fresco 
lunch on the former tennis courts we toured the 
beautiful grounds and gardens-roses in abun- 
dant bloom, an herb garden filled with laven- 
der and rosemary, a visual delight that took 
your breath away, a long, velvet green lawn 
surrounded by spring flowers that lead up to a 
stone platform forming the wedding walk. We 
wandered through the Garden Tea House and 
by the swimming pool, and along the walk- 
ways surrounded by cedar and filigreed olive 
trees. The house, although imposing by Cali- 
fornia standards, is a fairly modest structure, 
designed for the comfort of the latest owners 
and reflected especially Mrs. Roth's interest in 
horses. However, remnants of the original 
owner's personality survive, especially in the 
murals in the ballroom depicting scenes from 
an estate Mr. Bourne owned in Ireland. After 
a mandatory stop in the delightful garden shop 
for some browsing and shopping, we bused 
"home" to San Francisco and theconclusion of 
another memorable Conference. 
Sob Librarians Division 
by Kay F .  Lynch 
The Solo Librarians (S/L) Division had a 
very good first year. We grew to 549 members 
and over a third of them were registered at the 
1992 Annual Conference in San Francisco. 
Most of them attended our annual business 
meeting on Tuesday, June 9. 
The meeting was called to order by Chair 
Judith A. Seiss. Secretary Ellen Landsburg 
read the minutes from the business meeting of 
June 10,1991. Guy St. Clair,Presidentof SLA, 
thanked the Division for the support shown him 
over the past year. He reported that the S L  
Division membership increased by 100% from 
March 1991 to March 1992. 
Judith delivered the Chair's report. She 
thanked the Board, Committee Chairs, Bailey 
Controls Company (her employer), and her 
family for the support they have shown herand 
the Division. She enumerated the accomplish- 
ments of her year in office: 
S/L raised over $5,000 from vendors, 
including Dialog, TelTech, Data Trek, 
Datapro, Highsmith, Information Han- 
dling Services, and Corporate Book Re- 
sources. We have developed a brochure 
describing the Division for use in  
fundraising. 
S/L had nine programs being sponsored 
by the Division at this year's Confer- 
ence, and at least 13 programs are planned 
for next year's Conference in Cincinnati. 
We have made a change in the bylaws 
requiring voting by written ballot, so as 
not to disenfranchise members unable to 
attend the Annual Conference. 
The Solo Librarians Bulletin Board is up 
and running on Dialog and members are 
encouraged to use it. 
The lapel pin has been designed and 
purchased. One pin will be sent to each 
member as soon as we have sponsors to 
cover the cost. 
Data Trek is offering a discount to mem- 
bers. 
The membership directory was not pub- 
lished this year due to our rate of growth 
(it would have been out-of-date before it 
was distributed). A sponsor was found 
and it will be published next year. 
A motto was adopted for the Division: 
"Solo Librarians Division-Working 
Together for Those Working Alone." 
The Nominating Committee, Linda Evans, 
Chair, reported on the slate of officers for the 
1992193 year. A motion was made and passed 
to accept unanimously the election of officers 
as nominated. Daniel Trefethen becomes 
Chair-Elect and Ellen Landsbur, secretary 
for a second year. 
Kelly Yullie presented the report of the 
Bylaws Committee. The proposed amended 
bylaws were published in the Spring 1992 
newsletter. The motion was made and passed 
that the bylaws be accepted as published. The 
revised bylaws direct that elections be con- 
ducted by mail ballot. 
The following people were recognized as 
honorary members of the S/L Division in rec- 
ogni tion of the inspiration and assistance given 
to us in our quest to become a Division: Guy 
St. Clair, Buzzy Basch, Didi Pancake, Rich 
Masek, Steve Bremseth, and Joe Lynch. 
Judith then passed the gavel and her wings 
lo Kay Lynch. Kay thanked Judith and Com- 
mittee members for their support and reported 
that a new committee has been formeb- 
Fundmising-and that Judith was the Chair of 
this new Committee. Members who wished to 
train with the "master" were encouraged to 
work with Judith. 
Kay reported that most of the programs for 
next year's Conference are in place. The pro- 
grams will include sessions on "Special Li- 
braries and Library Systems," "Timesavers 
special libraries 
for Solos," "Automation for Small Libraries," 
"Keeping in Touch," and a roundtable on 
management support. We will also have two 
breakfast sessions as well as an open house. 
The Division presented four programs: 
"Time Savers for Solos"; "Management Sup- 
port Strategies," cosponsored with FAN; 
""Technostress," cosponsored with A&M; and 
"How toGet It-Revisited," cosponsored with 
AER, ITE, M/M, and MIL divisions. 
Tuesday night DataTrek sponsored our re- 
ception at the Marriott which was very well 
attended. And we closed out our hectic sched- 
ule at the Conference with a relaxing wind- 
down session Wednesday night, sponsored by 
Corporate Book Resources. This gave us our 
last opportunity in San Francisco to party, 
network, and thank our sponsors. 
Labor Issues Caucus 
by Margaret A. Chaplan 
E.C. '92: The Labor and Human 
Resource Management Implications 
The speaker Klaus H. Burmeister, partner, 
Baker& Mackenzie, SanFrancisco, first traced 
the history of the steps toward the creation of 
the single European labor market and dis- 
cussed how Community-wide principles be- 
come national law. Then he turned to a discus- 
sion of individual Community initiatives in 
the areas of freedom of movement of workers; 
working conditions (including regulation of 
health and safety, shift work, vacations, over- 
time, and rest periods); protection of disadvan- 
taged worker groups (such as pregnant women, 
children and young people, disabled workers, 
and atypical workers); protection of workers 
in the event of redundancies and insolvencies; 
and the mandatory establishment of works 
councils in large European companies. After a 
question and answer period, all attendees en- 
joyed a reception sponsored by the Bureau of 
National Affairs, Inc. 
SLA Board of Directors Actions Highlights 
During the 83rd Annual Conference in San 
Francisco, CA, the SLA 1992 Board of Direc- 
tors ended their leadership by approving sev- 
eral recommendations that will initiate changes 
in the way several units of the Association will 
continue to function. Following is a synopsis 
of some of the Board's actions: 
Committees 
A study will be made on the feasibility of 
combining theMecklerand H.W. Wilson award 
and honor activities under the umbrella of the 
Awards and Honors Committee. The Meckler 
and H.W. Wilson awards will each function as 
subcommittees. The study will be completed 
by June 1993. 
Several standing committees will be con- 
ducting a self-evaluation to determine the ad- 
vantagesof conducting its business as acaucus 
or to continue as a committee. 
The Strategic Plan was reaffirmed in its 
current form and (1) it was agreed that a 
schedule for the review of priorities every two 
years, from the time a priority is set, be put in 
place and, (2) the priorities be ranked and these 
rankings reported at the Winter 1993 meeting. 
The Public Relations Skills Training Mod- 
ules for SLA Unit Officers was approved. 
The Board approved thereview of the rnarket- 
ing/media plan and asked for a report at the Fall 
1992 Board meeting. In addition, the Public 
Relations Committee, in consultation with As- 
sociation staff and the Advertising and Market- 
ing Division, will provide cost information for 
implementation to the Finance Committee for 
possible inclusion in the 1993 budget. 
Approval was given for the consolidation of 
the Association's Public Relations Plan, the 
Public Relations Committee's Five Year Plan, 
and the MarketingIMedia Plan into one Public 
Relations Plan and that securing the funding 
and implementation of this plan will be the 
responsibility of the Association staff, the 
Public Relations Committee, and the liaison 
from the Advertising and Marketing Division. 
A preliminary report will be prepared by Au- 
gust25,1992priorto theFinanceCommittee's 
Fall meeting. 
The Board of Directors approved the cre- 
ation of a Publications Committee for SLA to 
"(1) develop and recommend to the Board of 
Directors long range goals and objectives for 
the SLA publications program, (2) monitor 
summer 1992 
and review the goals and objectives of the 
publications program on an on-going basis, 
and (3) advise the Board of Directors on pub- 
lications matters including new publication 
programs, on contractual agreements with 
publishers, on publishers and editors and on 
nominations for editorial and advisory boards. 
The Publications Committee shall consist of 
five members appointed for overlapping terms 
oftwo years each,at leastoneof whom shall be 
a member of the Board. The Committee on 
Committees will further define the roles and 
responsibilities of this committee." 
The Board referred the Nominating Com- 
mittee Guidelines to the Nominating Commit- 
tee for review and a report will be prepared for 
the Winter 1993 Board meeting. 
Chapters and Divisions 
Approval was given for the following Chap- 
ter name changes: the Louisiana Chapter will 
become the Louisian~Southern Mississippi 
Chapter and the Florida Chapter will become 
Florida and the Caribbean Chapter. 
Chapter and Division Guidelines will be 
updated to include an approved investment 
policy for unit funds. 
Financial Matters 
The Association staff was instructed to sub- 
mit a balanced budget for 1993. Several mo- 
tions were approved that will enable the Asso- 
ciation staff to move forward with minor build- 
ing and maintenance repairs and acquisitions. 
A new Travel and Expense policy was 
adopted that supersedes the policy approved in 
November 199 1. 
Conferences & Meetings 
Cleveland was approved as the site of the 
19% Winter meeting and San Antonio was 
approved as the siteofthe91st Annual Confer- 
ence to take place June 9-14,2001. 
Washington, DC was approvedas the site of 
Winter meetings in alternate years beginning 
in 1997. 
Resolutions 
The following resolutions were presented 
and approved: 
to go on record in opposition to the impo- 
sition of sales taxes which do not include 
an exemption for all kinds of libraries; 
to go on record in opposition to proposed 
postal subsidy reductions affecting non- 
profit postal rates; 
to go on record in support of initiatives, 
both in the legislative and executive 
branches of the U.S. Government, which 
will have the effect of improving access 
to government information; and 
to support the action by the Executive 
Committee in adding its name to the 
resolution honoring the 50th anniversary 
of the Council on National Library and 
Information Associations. 
White Papers 
Three "White Papers" were presented to the 
Board. Each was discussed and forwarded to 
appropriate committees for review and further 
study. The papers were entitled: 
White Paper on Fund Development 
Examination of the SLA Governance 
Structure 
The Internationalization of the Special 
Libraries Association 
Actions Approved 
The Board approved the creation of an Inter- 
national Information Exchange Caucus that 
will work in conjunction with the International 
Relations Committee once it receives itscharge 
from the Committee on Committees. 
The Special Committee to Study the Impact 
of SLA's Current Financial Picture in 1992 
was asked to stay on for 1993 and provide its 
findings and recommendations to the 1993 
Winter meeting. 
A motion on selection of a new SLA logo 
was voted down and the logo issue was re- 
ferred to the Public Relations Committee for 
inclusion in the consolidated Public Relations 
Plan. 
special libraries 
A new Unit Employment Services Policy 
was approved and adopted. 
January 1993 membership renewals will 
include arequest of up to two e-mail addresses 
for each member. The distribution of e-mail 
addresses will be discussed further during the 
October 1992 Board meeting 
The Executive Director will be working 
with the Environment and Resource Manage- 
ment Division to prepare a letter of support to 
the Steering Committee for the National Insti- 
tutes for the Environment. 
Special thanks was given to the 1992 Con- 
ference Committee, Barbara Semonche, 
Chair, Jean Scanlan, Julia Peterson, Camile 
Wanat,andElizabeth Winiarz; the SanFran- 
cisco Bay Region Chapter, Richard Geiger, 
President; the San Andreas Chapter, Zohreh 
Imam,President; and the SierraNevadachap- 
ter, Susan Haake,President, for their time and 
efforts in making attendees feel at home in the 
great state of California. Special thanks was 
also given to the management and staff of the 
Moscone Center, the San Francisco Conven- 
SLA's 1992193 Board of Directors was seated on June 12,  
1992 and conducted its jirst meeting. The following indi- 
viduals make up the new Board: 
A three-member committee will be estab- 
lished to handle student relations activities 
thus eliminating the Student Relations Officer 
position. 
The creation, charge, and membership of all 
special committees will be announced in 
SpeciaList so that members can communicate 
their concerns to issues. 
The Board affirmed public relations pro- 
gramming as a very high priority, especially to 
external audiences, including employers, gen- 
eral public, and students at various levels. 
The Board established a Special Committee 
on Organizational Visioning. Bill Fisher has 
been appointed Chair. It was reported that the 
Board of Directors will participate in a "vi- 
sioning" exercise during the October 1992 
Board meeting. 
tion and Visitors Bureau, and the 
San Francisco Marriou Hotel for 
their exceptional efforts in the 
arrangements for the 83rd An- 
nual Conference and especially 
to the staff of the Special Librar- 
ies Association for exemplary 
efforts in organizing and imple- 
menting the Conference. 
The Board asked the Execu- 
tive Director to look into the pos- 
sibility of arranging for leftover 
food from SLA Conference meet- 
ings to be donated to homeless 
shelters. 
The Board also approved a 
motion to implement appropri- 
ate recycling of materials such as 
paper, aluminum, and plastics at 
all future SLA conferences, 
where possible. 
The Board of Directors accepted the report 
and recommendations of the Presidential Study 
Commission on Professional Recruitment, Eth- 
icsand Professional Studies Standards PREPS), 
and directed Past President St. Clair and the 
Commission todevelopan action plan and time- 
kame for discussions of the recommendations 
and report to the Board in January 1993. 
Other SLA Business 
- - -  
The Annual Business Meeting took place 
Wednesday, June 10. Besides honoring anum- 
ber of award winners, attendees heard outgo- 
ing President Guy St. Clair's farewell address. 
St. Clair began by reminding the crowd of 
his 1991 invitation to come "on an adventure"; 
summer 1992 
he then urged his listeners to continue the 
journey forward into the 21st century, into 
what will be a "gold age in information work." 
He spoke to the importance of information 
professionals shaping their own destiny. 
Special librarians will only be successful at 
shaping the destiny of tomorrow's informa- 
tion society if they acknowledge the differ- 
ence between special libmianship and other 
branches of librarianship and if they embrace 
change. Fortunately, St. Clair stated, special 
librarians are wellquipped to manage change. 
Because most special librarians work in envi- 
ronments where they constantly need to prove 
their contribution to thecompany's bottom line, 
they know the importance of 
strategic planning and man- 
agement; consequently, St. 
Clair said, special librarians 
will be able to make the most 
of the change coming their 
way and plan for the future. 
Formulating a plan to man- 
age change is increasingly cru- 
cial because, St. Clair re- 
marked,"thereare peopleout- 
side the library and informa- 
tion services profession-in- 
fluential people, decision- 
makers-who are prepared to 
decide the future of informa- 
tion. If we do not find a way to 
get to these people, . . .the fu- 
ture of information services 
will be decided without us." 
nization can fill this role as naturally and 
effectively as SLA." 
A truly international association would cre- 
ate an invaluable network of information 
sources and resources for all members, in- 
creasing their value in the information society 
of the future. 
The second part of his plan, St. Clair stated, 
concerns the findings of the Professional Re- 
cruitment, Ethics, and Professional Standards 
(PREPS) Commission. Among the Com- 
mission's findings were recommendations that 
the Association adopt a Statement of Profes- 
sional Conduct, that the Standards Committee 
change its focus from special libraries to special 
The deed is done. Outgoing President Guy St. Clair passes the 
gavel to l992/93 President Catherine "Kitty" Scott. "'Discover 
our vision!" 
St. Clair then shared his outline for such a 
plan, Key to the plan is for special librarians to 
firmly establish their own identity as providers 
of information for immediate, functional, and 
practical purposes. To try and merge with 
other branches of librarianship now would 
mean losing identity and ability to influence 
others, St. Clair stated. 
Also important to establishing influence in 
the new information society is taking on a 
global role, St. Clair continued. During his 
travels while President, St. Clair explained, he 
found that there is a need for an international 
association of special librarians and informa- 
tion services professionals. ". . .No other orga- 
librarian, that SLA determine whether certifi- 
cation should be pursued, and that efforts be 
made to organize a formal recruitment plan. 
These efforts, St. Clair stated, will result in 
attracting the best-qualified people to the field. 
To truly underscore SLA's future direction, 
St. Clair said, he recommended that SLA and 
special librarians change their name. For, ". . .as 
long as we continue to call ourselves 'librar- 
ians,' we will not be taken seriously by those 
whose influence and support we need." While 
acknowledging that SLA surveys show that a 
majority of members want to be called "librar- 
ian," St. Clair asked if the name is really an 
appropriate title for a professional who prima- 
special libraries 
rily functions as an information specialist and 
manager? "Can we be accepted as information 
counselors, who influence decision-makers 
whose decisions affect every area of society, 
and who cannot do their work without the 
information we provide, when we are called 
"librarians?" St. Clair queried. "I think not." 
To conclude, St. Clair recommended the 
name of SLA be changed to the International 
Special Libraries and Information Services 
Association (ISLISA), saying that the name 
accurately describes who the members are and 
what they do. 
Business continued with the 1992 State-of- 
the-Association address from Executive Di- 
rector, David R. Bender. 
Bender began by stating that he could not 
present the Association's "year in review" 
without taking into account the times in which 
it has been operating. The past year has seen 
new horizons in scientific knowledge and in- 
ter-cultural understanding, a resurgence of in- 
dividual rights and democratic governments, 
and extraordinary economic uncertainty, so- 
cial fragmentation, and crises, he said. Like all 
other institutions, SLA isnot insulated from the 
ensuing anxiety; the most the Association and 
its members can do, however, is continue to 
steer the profession through a rough passage. 
"Yourelected leadershipand yourappoin ted 
leadership recognize that rarely--collectively 
or individually40 we have the power to 
control societal events and trends. What we 
must do is shape and channel the profession to 
get it to move in a clear and consistent direc- 
tion," Bender stated. 
He went on to say that his review of the past 
year's events would a f f m  members' belief in 
their leadership. Many of the Association's 
current activities, Bender stated, focus on help- 
ing special librarians survive in a recession. 
The 1991 Research Grant fundeda study on 
how to measure the value of information. 
Workshops were offered at the Winter 
Education Conference on evaluating and 
improving library service. 
"The Quality Imperative," a continuing 
education seminar, has been conducted 
in four locations already and will be 
presented in Chicago, Indianapolis, and 
Minneapolis in the fall. 
Marketing and public relations have be- 
come important parts of SLA's Self Study 
Program and the Middle Management 
Institute; several courses on these topics 
were conducted at the Conference. 
Bender stated that Headquarters staff has 
been working more and more with Chapters to 
cosponsor courses locally, increasing the 
courses' availability. He mentioned that the 
Board of Directors also recently created an ad 
hoc committee to look at ways to reduce costs 
to the member when attending the Annual 
Conference and the Winter Meeting. 
Bender also spoke to the international focus 
in SLA activities. The 1991 State-of-the-Art 
Institute addressed information sources and 
conditions in Eastern and Central Europe; this 
year's program will be equally timely, as the 
subject is information in the new European 
community. Recent books on information 
management in Japan and finding, evaluating, 
and using business informa tion from the former 
Soviet regions also reflect SLA's international 
emphasis; a recent Occasional Paper, co- 
authored by Bender, focuses on national infor- 
mation policies, reflecting SLA's strong com- 
mitment to the formulation of national and 
international information policies. 
The second International Special Librarians 
Day, April 9, 1992, was highly successful, 
Bender noted The Day was part of National 
Library Week which encompassed Library 
Legislative Day. Cosponsored with the Dis- 
trict of Columbia Library Association and the 
Washington Office of the American Library 
Association, this year's Library Legislative 
Day saw more than 500 librarians and library 
advocates visiting senators and representa- 
tives to remind them that librarians play an 
important role in society, Bender said. 
Another important government relations 
event was the White House Conference on 
Library and Information Services. A number 
of special librarians were among the 700 
summer 1992 
delegates who approved 95 recommendations 
supporting library and information services. 
Bender urged his audience to assist in follow- 
ing through on the recommendations. 
SLA joined hundreds of other organizations 
in protesting a set of proposed government 
rules which would have severely limited gov- 
ernment employees' ability to participate in 
association activities. If therules had gone into 
effect, Bender said, SLA's Military Librarians 
Division would have dissolved and hundreds 
of other governmentemployee members would 
have been seriously crippled in their profes- 
sional activities. The outcry against these rules 
was so strong, they were withdrawn. 
Stressing the need for SLA to provide qual- 
ity service to its members, Bender listed some 
of the quality-service measures taken in the 
past year. Installation and implementation of a 
new computer system is almost complete, he 
stated. Also nearing completion is the 1992 
Salary Survey, which will allow members to 
compare their individual salaries with peers 
and with members of other professions. This 
past year, SLA's Research staff conducted a 
salary survey in cooperation with the Ameri- 
can Association of Law Libraries. 
A major accomplishment of SLA's Research 
Section was completion of the Membership 
Needs Assessment Survey, theresultsof which, 
Bender explained, are being used to help SLA 
prioritize allocation of resources. To further 
the usefulness of research, SLA recently com- 
bined the findings of numerous studies and 
prepared a kit to sell to vendors of information 
management services. The kit provides infor- 
mation on demographics of the special librar- 
ies profession. Bender explained that provid- 
ing information management firms with such 
information will help them understand the 
needs of their clients. 
Changes within the Association included 
the merging of the Publishing and Museums, 
Arts and Humanities divisions, and Board 
authorization of the continuation of the 
Women's Issues Caucus for three more years. 
Bender discussed effects of the recession on 
SLA. Demand foremployment resources have 
increased and to comply, SLA prepared Get- 
ting a Job: Tips & Techniques, an informative 
employment resources kit, available free of 
charge. The Association also revised the Guide 
to Career Opportunities for Special Librar- 
ians and Information Professionals, an inex- 
pensive and invaluable reference source. To 
date, Bender stated, 950 job applicants and 
170 employers have been listed in SLA's Re- 
sume Referral Service. 
The members' 199 1 decision to keep dues at 
the current level, coupled with the recession, 
have also begun to effect the Association. 
"They are, for example, the reasons for the 
elimination of the regional Continuing Educa- 
tion Program and the slightly higher Confer- 
ence registration fees," Bender explained. The 
recession and the dues decision have pre- 
vented SLA from developing new offerings 
within various program areas, such as public 
relations, he said. 
While emphasizing that program cuts are 
contingencies, not facts, Bender warned that if 
new sources of revenue cannot be discovered, 
additional programs may eventually have to 
be cut or eliminated. 
He concluded by saying that the formula for 
success was to work together. Sharing prob- 
lems and solutions will result in helping to 
shape SLA's future. 
The final speech to be heard was incoming 
President Kitty Scott'sinaugural address, "Dis- 
cover Our Vision as SLA Charts a Course to 
the 21st Century." 
As outgoing President Guy St. Clair talked 
about the need to embrace change, SLA's new 
President, Kitty Scott, began her address by 
noting that change is one of the few conditions 
that endures through good times and bad. She 
then announced her intention of continuing 
pastpresidents' tradition of promoting SLA as 
an international association. 
SLA has members in countries around the 
world, Scott pointed out. And, she stated, 
while some people debate whether SLA's goal 
is to affect information policy and the use of 
information around the world or to promote a 
worldwide exchange of information in an at- 
tempt to "put knowledge to work," she be- 
lieves the Association can effectively do both. 
Thereal difficulty in becoming a truly inter- 
national association, Scott told her audience, 
special libraries 
is in servicing the international membership. 
How does SLA ensure they are getting equal 
treatment? 
Scott went on to speak to the international 
connections SLA has already established. SLA 
members are actively and enthusiastically in- 
volved in the International Federation of Li- 
brary Associations and Institutions (IFLA) con- 
ferences and meetings. SLA is currently negoti- 
ating closer membership ties with the Interna- 
tional Federation of Documentation (FID), an 
organization which operates under the aegis of 
UNESCO. Scott mentioned she would like to 
see SLA's Museum, h, and Humanities 
(MAH) Division work in cooperation with the 
International Documentation Centre of the In- 
temationalCouncilon Museums tobenefit those 
SLA members in the museum field. 
As the nations of the world become increas- 
ingly interdependent, special librarians must 
be involved in creating an international out- 
look because they are directly affected and 
uniquely qualified to appreciate information 
service as a vital component of society. 
She went on to speak of recent internation- 
ally-focused activities undertaken by SLA 
units. The Arizona and Texas chapters' pro- 
motion of Transborder Library Forums (see 
your July issue of Specidist) will serve as a 
model for her vision of future expansion into 
the Caribbean and Latin America, Scott stated. 
Already, the Florida Chapter's name-change 
embraces the Commonwealth of Puerto Rico 
and the Virgin Islands. 
The Quincentenary of Columbus' "encoun- 
ter" with North America has generated fresh 
controversy over the exploitation of Native 
Americans and the North American continent. 
Regardless of whether Columbus was a hero 
or villain, the Quincentenary "signals an op- 
portunity for SLA to embark on a voyage of 
reflection.. .to examineour vision of the infor- 
mation age.. .the future of special librarian- 
ship and the Association," Scott commented. 
Developing and following a vision will be 
her focus as President, Scott continued. "Vi- 
sioning is aprocess that enables us to put aside 
reason temporarily and look beyond the present 
to the future, as we would like it to be." 
She asked her audience to imagine waking up 
from a 20-year nap in a vaguely familiar library 
surrounding. "Have you been replaced by a 
'Knowbot'? Or, even with your refreshing nap, 
have you effectively mastered the information 
technologies? Have you arrived in the next 
century as an information manager?" 
Charting a course for the year 2000 and be- 
yond means gaining a thorough understanding 
of what trends to watch in the 1990s. Scott 
stated. Sheurged her audience to consider them- 
selves trend-watchers, as well as trendsetters. 
SLA members, she said, are well-positioned to 
spot trends before Headquarters staff. She asked 
members to keep the information loop going by 
keeping Headquarters staff informed. 
Scott also spoke on other issues of interest to 
the membership. Saying that "people of 
color"-Hispanics, Native Americans, and 
Asians-are inadequately represented in the 
membership or leadership, she spoke of a 
recent "Affirmative Action" Plan Document 
for the promotion of minority membership 
recruitment. 
Because non-dues income is critical to ex- 
pansion of future services and funding of cur- 
rent ones, fund development should be exam- 
ined, Scott stated. Because research is the 
underpinning to all our efforts, Scott said, 
research efforts need to be subsidized by alter- 
nate means of funding or a commitment of 
existing funds. Priorities in the research area 
need serious reexamination, she added. 
Scott also questioned the priority of public 
relations planning. Although great progress 
has been made, where is public relations in 
SLA's list of priorities? The new Public Rela- 
tions Committee, working with SLA's Com- 
munications staff, will be responsible for con- 
ducting training programs, something that can 
be done without special funds, Scott said. 
Closing library schools should be catapult- 
ing SLA members into action, Scott contin- 
ued. Now is the time to restate demands for 
improved quality of library education, she 
said. SLA should work with SLIS schools to 
ensure they offer courses that meet the reality 
of the special library marketplace. Also, the 
growth of SLA student chapters should con- 
tinue to be promoted on campuses. 
Scott reiterated the importance of recruit- 
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Outgoing President Guy St. Clair and Executive Director David 
R. Bender donned their best to appear at the Annual Awards 
Banquet and Ceremony. 
ment and retention of members, saying SLA 
must be willing to change and upgrade ben- 
efits and services. She mentioned the impor- 
tance of viewing exhibitors and suppliers as 
partners and urged regular discussions be- 
tween members and vendors. 
Scott said she hopes to lead the Association as 
"an Association elected officer who manages to 
strike the right balance between staff and volun- 
teers." The formation of a "Visioning Commit- 
tee," chaired by William "Bill" Fisher, should 
do whatever is needed to direct members toward 
a vision of the Association in the year 2000 and 
beyond, she said. 
Scott said she views the 
task of seeing the "Big Pic- 
ture" as one of the biggest 
challenges facing SLA and 
concluded by challenging 
members to discover SLA's 
vision as they chart a course 
for the 21st century. 
Awards Banquet 
SLA's stars turned our for 
the annual Awards Banquet, 
Wednesday evening. The 
1991192 award winners 
Outgoing President Guy St. 
Clairpresided and presented 
awards to scholarship win- 
ners, theH. W. Wilson Com- 
pany Award, the SLA Hall 
of Fame Award, the John 
Cotton Dana Award, SLA's 
Professional Award, the 
Honorary Member Award, 
the SLAPresident's Award, 
and recognition of the SLA 
Fellows (see page 183 for 
details of the 199 1/92 SLA 
award winners). Also an- 
nounced at theBanquet were 
thePublic Relations Awards 
given in recognition of 
members' P.R. efforts; the 
awards wereofficially given 
- - 
at the Annual Business Meeting. 
The evening's highpoint came when St. Clair 
officially turned over the Presidency to Kitty 
Scott. Guests spent the evening honoring col- 
leagues, enjoying a tasty meal, and celebrating. 
Looking Ahead 
When the dust cleared, the San Francisco 
Conference was a successful one. Believe it or 
not, however, staff is already gearing up for the 
1993 Conference in Cinncinati, June 5-10. 
Mark your calendar and stay tuned! 
-- 
joined the Board of Direc- P/anning Ahead. Cincinnati Chapter members provided attend- 
torsandstaffatthegalaevent. ees with buttons and information on the 1993 Conference city. 
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Presenting SLA's 1 99 1 /92 
Award Winners 
S I A  Fellows 
The designation of Fellow of the Special Libraries Association is given to individual members of 
SLA in recognition of their leadership in the field of special librarianship and for their outstanding 
contributions to the Association. Fellows are called upon to advise the Association's Board of 
Directors, to prepare discussion materials, and to alert the membership to issues and trends 
warranting action. 
This year's Fellows will be: 
HOPE COFFMAN 
Hope Coffman is the Director of the Technical Information Center 
at the Charles Stark Draper Laboratory in Cambridge, MA. Amember 
of SLA since 1975, Hope has served as Chapter Cabinet Chair and as 
Chair of the Public Relations Committee for the past two years. She 
has also been very active at the Chapter and Division levels, having 
served as President of the Boston Chapter and Chair of the Library 
Management Division. 
CATHERINE JONES 
Cathy Jones has been active in the Special Libraries Association 
for the past 22 years and has made outstanding contributions to 
SLA-including serving as SLA Treasurer, President of the Wash- 
ington, DC Chapter, and Chair of the SLA Government Relations 
Committee. Her career in leadership positions has extended to other 
organizations as well, including serving as President of the District 
of Columbia Library Association and President of the Catholic 
University Library School Alumni Association. Catherine is Chief 
of the Congressional Reference Division at the Congressional 
Research Service at the Library of Congress. 
ANN TALCOTT 
Ann is a self-employed library management consultant and has 
been a member of SLA since 1969. On the Association level, Ann 
has served as Director on the SLA Board of Directors and as Chair 
of the Strategic Planning Committee. She has also served as 
President of the New Jersey Chapter and as Chair of the Library 
Management Division. In 1988, Ann received the SLA President's 
Award. 
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MILTON TERNBERC 
Milton Ternberg is Head of the Business Library at theuniversity 
of California at Berkeley. He has been an active member of SLA 
since the mid-1970s and has served in leadership positions at the 
Chapter, Division, and Association levels, including Chair of the 
Business and Finance Division and a member of the 1986187 SLA 
Conference Committee. 
Hall of Fame 
Election to the SLA Hall of Fame is granted to a member of the Association at or near the end of 
an active professional career for an extended and sustained period of distinguished service to the 
Association in all spheres of activityxhapter, Division, and Association levels. 
JOE ANN CLIFTON 
Joe Ann Clifton retired in 1990 as the Manager of Information 
Services for Litton Industries, Inc., in Woodland Hills, CA, after 
working there for 36 years. She has had an extensive career in SLA 
leadership positions, including serving as SLA President, President 
of the Southern California Chapter, and Chair for three separate 
SLA Divisions, as well as serving on numerous Association com- 
mittees. A member of SLA for 35 years, Joe Ann has also received 
a number of honors and has been the author of several publications. 
JACK LEISTER 
Jack Leister retired last year after more than 30 years as Librarian 
and Head Librarian at the Institute of Government Studies at the 
University of California at Berkeley. He has been an active SLA 
member for 25 years and has occupied numerous offices at the 
Chapter, Division, and Association levels, including President of 
the San Francisco Bay Region Chapter, Chair of the Social Science 
Division, and a member of the Board of Directors. He was also 
nominated as an Association Fellow in 1987. 
JULIE MACKSEY 
Julie Macksey retired as the Library Information Scientist at the 
CorporateTechnical Library at theupjohn Company in Kalarnazoo, 
MI. A member of SLA since 1966, Julie has made numerous 
contributions to the Association. She has servedon the Association's 
Board of Directors and has occupied several offices in the Western 
Michigan Chapter, including two terms as President. She has also 
been very active in SLA's Metals/Materials Division. 
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John Cotton Dana Award 
The SLA John Cotton Dana Award recognizes exceptional service by members of the Special 
Libraries Association to special librarianship. 
MASHA ZIPPER 
A recipient of an SLA scholarship in 1972, Masha has certainly 
repaid SLA with her extensive service to the Association and the 
profession. In her resume of SLA activities, Masha has occupied a 
number of leadership positions in the Business and Finance Divi- 
sion and SLA's New York Chapter, as well as serving on the SLA 
Finance Committee. She is currently the Director of Information 
Services at Price Waterhouse in New York. 
Honorary Member 
SLA's Bylaws permit the membership at large to honor a nonmember by electing an individual 
to Honorary Membership in the Association. 
EDWARD HOLLEY 
At the Annual Business Meeting, SLA's membership resound- 
ingly approved the election of Edward Holley as an Honorary 
Member of the Association. As Dean of the School of Library 
Science at the University of North Carolina at Chapel Hill, Edward 
founded the UNCEnvironmental Protection Agency Internship 
Program. Since the beginning of the program in 1974, more than 
200 students have worked in the year-long internship. Edward also 
helped to institute a requirement for field experience for every 
student in the UNC School of Library Science. He stepped down as 
Dean in 1985. 
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Professional Award 
The SLA Professional Award is given to an individual or group, who may or may not hold 
membership in the Association, in recognition of a specific significant contribution to the field 
of librarianship or information science, which advances the stated objectives of SLA. 
SERGEANT S EPHEN HUNTSBERRY 
Stephen Huntsberry has been a Washington state commissioned 
police officer employed at Washington Stateuniversity for the past 
12 years. Since 1988, he has focused his career on library, archive, 
and museum security after becoming involved in the Blumberg 
case-which ended in the arrest of Stephen Blumberg after 19 tons 
of stolen materials were found in Blumberg's home. Stephen 
Huntsberry was instrumental in tracking down Blumberg and 
bringing him to justice. 
H.W. Wilson Company Award 
Sponsored by the H.W. Wilson Company-a publisher of quality indexes and reference books 
since 1898-the H.W. Wilson Award is given to the author of the most outstanding article 
published in Special Libraries in the past year. 
SLA thanks George Lewicky, Vice President of Indexing Services, for H.W. Wilson's gracious 
support. 
CAROLINE MILLS won the H.W. Wilson Company Award for her 
article "Changing Perceptions: Making P.R. Work for an Informa- 
tion Service," which appeared in the spring 1991 issue of Special 
Libraries. Caroline is the Head of Information at Gold Greeless 
Trott and has 20 years experience in advertising agency informa- 
tion departments in London. In her article, she addressed the basic 
principles of public relations activities that can be adapted for most 
special libraries. 
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Letter to the Editor 
April 17, 1992 
Maria C. Barry, 
Editor, Special Libraries 
Dear Ms. Barry: 
Two of my professional interests have been thesaurus development as it applies to special 
libraries, and the development of software applications for automating special libraries. 
I was troubled by several of the assumptions and themes of the recent article, "Automated 
Authority Control: Making theTransition," by Amey Park [SpecialLibraries, Spring 1992,p.75]. 
Our members, all professional librarians, should not need a definition of authority control. 
Starting the article with such basic information is an instant "put off." While much of the article 
may contain useful information for some types of libraries, it does not contain much that is 
uniquely relevant to special libraries. 
The section "Need for Authority Control in Special Libraries" missed some key points. First, 
all libraries need authority control as described, but special libraries need very unique authority 
control. The majority of our members serve business and government agencies. LC subject 
headings do not meet the true needs of most of these organizations. Special libraries need 
authorities with the unique languages of their unique clientele. 
Second, the article's definition of an "authority" includes "cross-references" as a key component 
without using the term "thesaurus." A basic need for most special libraries is not the controlled list 
of permitted terms but a cross-referencing system otherwise known as a "thesaurus." 
Third, while most university and public library systems make use of MARC records, many of 
industry-specific vocabulary lists are available in machine-readable form in the ANSI standard 
format for thesaurus. In the format, cross-referencing makes use of the "broader term," "narrower 
term," "related term," "use," and "use for" relationships. Most of us in the field of industrial 
information management automation expect this to be the most practical, useful, and available 
form of authority records in coming years. 
A final ommission is the writing and research on the subject of automated thesaurus systems 
that has been done by Jessica Milstead. Failing to incorporate her work in this survey article 
reflects a limited knowledge of the subject as it needs to be presented for the special libraries 
audience. 
I am distressed that so much of what is presented in the Special Libraries journal has a slant 
toward the way things are or should be in university and public libraries. That is not the group this 
Association was founded to represent. Let's have more articles that emphasize practices and 
philosophies of information management as they relate to our unique information handling 
problems. 
Sincerely yours, 
Lynda W. Moulton, Chairman 
H.W. Wilson Committee 
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Audit Report 
January 1, 1 99 1 -December 3 1,199 1 
To the Board of Directors 
Special Libraries Association, Inc. 
1700 Eighteenth Street, NW 
Washington, DC 
We have audited the accompanying balance 
sheet of Special Libraries Association as of 
December 3 1,199 1, and the related statements , 
of income, fund balances, and cash flows for 
the year then ended. These financial state- 
ments are theresponsibility of the Association's 
management. Our responsibility is to express 
an opinion on these financial statements based 
on our audit. 
We conducted our audit in accordance with 
generally accepted auditing standards. Those 
standards require that we plan and perform the 
audit to obtain reasonable assurance about 
whether the financial statements are free of 
material misstatement. An audit includes ex- 
amining, on a test basis, evidence supporting 
the amounts and disclosures in the financial 
statements. An audit also includes assessing 
the accounting principles used and significant 
estimates made by management, as well as 
evaluating the overall financial statement pre- 
sentation. We believe that our audit provides a 
reasonable basis for our opinion. 
In our opinion, the financial statements re- 
ferred to above present fairly, in all material 
aspects, the financial position of Special Li- 
braries Association as of December 3 1,199 1, 
and the results of its operations and its cash 
flows for the year then ended in conformity 
with generally accepted accounting principles. 
CANTO, METRO, MEYER, 
AND COMPANY 
A Professional Corporation 
Certified Public Accountants 
April 24,1992 
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SPECIAL LIBRARIES RSYXIATION 
BALANCE SHEET 
DECEMBER 31, 1991 
A S S E T S  
CURRENT WETS 
Cash & money market funds 
Marketable securitles 
Acmunts receivable 
Due to (frat] other funds 
Inventory 
Prepaid expenses 
Total current assets 
Harketable securities 
Buildinq, furniture, equiwnt 
Other assets 
TOTAL ASSETS 
TOTAL 
ALL 
FUNDS 
$ 919,561 
941,121 
281,244 
-0- 
65,410 
63.415 
2,210,151 
963,180 
1,468,929 
53.638 
$ 4.751.104 
GENERAL 
FUND * 
5 106,211 
732,131 
236,002 
13,401 
63.415 
1,751,166 
645,512 
53.631 
$ 2.450.315 
NON-SERIAL 
PUBLICATlON 
FUND 
5 326 
-0- 
45,242 
(122,971) 
65,410 
SCHOLARSHIP 
FUND 
$ 12,265 
C~3,010> 
BUILDING L 
SPECIAL BUILDING 
PRCCRRHS RESERVE 
FUND FUND -
RESEARCH 
& COPLEN 
FUND 
5 39,404 
9,400 
6,502 
- 
55,306 
- 
* Includes the Reserve and Computer Funds 
See auditor's report 
SPECIAL LIBRARIES RSSOCIATION 
BALANCE SHEET 
DECEMBER 31, 1991 
LIRBILITIES AND FUND BALANCES 
TOTAL NON-SERIAL SPECIAL BUILDING RESEARCH 
ALL GENERAL PUBLICATION SCHOLRRSHIP PROGRM3 RESERVE & COPLEN 
FUND * FUND FUND FUND 
- ! m L L . ~ - - -  FUND 
CURRENT LIABILITIES 
Accounts payable 
Received in advance 
Withheld taxes & accrued expenses 
Total current liabilities 
Fund balances 
MTliL LIABILITIES AND FUND BALANCES 
* Includes the Reserve and Computer Funds 
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SPECIAL LIBRARIES ASSOCIATION 
STATEMENT OF INCCHE AND FUND BALANCES 
FOR THE YEAR ENDED DECEMBER 31, 1991 
REVENUE 
Dues and fees 
Publications program 
Conference program 
Professional development 
Hailing list service program 
Investment income 
Sale of non-serial publications 
Property and miscellaneous 
Contributions 
Total revenue 
Total casts and expenses 
(Schedule) 
Excess of revenue over costs and expenses 
Fund balance - Beginning of year 
- Transfers 
- Adjustment 
- Allocations to proqrams 
. - 
FUND BALANCE - END OF YEAR 
2. % 
IWI'AL 
ALL 
FUNDS 
$ 933,246 
278,548 
1,241,355 
394,254 
135,876 
139,522 
133,928 
69,568 
4.5% 
3,330,893 
$ 3,187,198 
$ 143,695 
3,588,105 
-0- 
<56,240> 
(46,992, 
$ 3,628,568 
GENERAL 
FUND * 
$ 933,246 
278,548 
1,241,355 
394,254 
135,876 
87,148 
69,568 
NON-SERIAL 
PUBLICATION 
FUND 
133,928 
SCHOLARSHIP 
FUND 
$ 27,489 
2.745 
30.234 
$ 25,000 
$ 5,234 
327,230 
SPECIAL 
PAOGRAKS 
FUND 
$ 13,208 
346 
13.554 
$8.391 
$ 5,163 
152,889 
BUILDING & 
BUILDING 
RESERVE 
FUWD 
$ 9,215 
301 
9,516 
$ -0- 
$ 9,516 
1,519,241 
244,203 
RESEARCH 
& COPLEN 
FUM) 
$ 2,462 
1,204 
- 3.666 
$ 14,059 
$ <10,393> 
54,424 
11,275 
p 
g * Includes the Reserve and Computer Funds. 
Schedule 
COST AND EXPENSES 
Allocations/allotments 
Publications program expenditures 
Conference program expenditures 
Professional development expenditures 
Public relations 
Mailing list program 
Program services 
Salaries, wages and benefits 
Off ice service/occupancy costs 
Professional fees & services 
Travel & meetings 
Cost of non-serial publications 
Scholarship, stipends, grants 
Miscellaneous 
Depreciation 
Allocation of above expenses to : 
Cost of periodicals, publications 
Conference program 
Other funds and programs 
Total costs and expenses 
SPECIAL LIBRARIES ASSOCIATION 
STATEIENT OF INCOHE AND FUND BALANCES 
FOR THE YEAR ENDED DECEMBER 31, 1991 
TOTAL NON-SERIAL SPECIAL BUILDING RESEAEH 
ALL GENERAL PUBLICATION SCHOLARSHIP PROGRRHS RESERVE & COPLEN 
FUNDS FUND * FUND FUND FUND FUND FUND 
- 
f Includes the Reserve and Ccinputer Funds. 
- 
SPECIAL LIBRARIES ASSOCIATION 
STATEMENT OF CASH FUMS 
FOR THE YEAR ENDED DECEMBER 31, 1991 
CASH FLOWS FROM OPERATING ACTIVITIES: 
Net i n m e  
Adjustments to reconcile net income 
to net cash provided by operating activities : 
Depreciation 
Changes in assets and liabilities: 
Decrease in accounts receivable 
Decrease (Increase) due other funds 
Decrease in inventory 
Decrease in marketable securities 
Increase in prepaid expenses 
Increase in accounts payable 
Decrease in inatme received in advance 
Increase in taxes and accrued expenses 
Total adjustments 
Net cash provided by operating activities 
CASH FILMS FROH INVESTING ACTIVITIES: 
Capital expenditures 
Uarketable securities 
Transfers 
Other assets 
k t  cash used in investing activities 
*. s NET INCREASE IN CASH AND CASH EQUIVALENTS 
4 
p CASH AND CASH EQUIVALENTS AT BEINNING OF YEAR 
3 
CASH AND CASH QUIVALENTS AT E m  OF YEAR 
T W A L  
ALL 
FUNDS 
$ 143,695 
68,802 
66,884 
-0- 
13,965 
366,080 
(42,741) 
10,046 
(80,042> 
5.706 
408.700 
522,395 
(145,373, 
(61,972, 
<46,992) 
32.743 
(221,594, 
330,801 
588.766 
$ 919.567 
GENERAL 
mND * 
$ 181,966 
68,802 
77,060 
94,431 
375,375 
(42,741, 
10,046 
(80,042) 
5.706 
508,637 
690,603 
(145,373, 
(61,972) 
(225,899, 
32,743 
<400,501) 
290,102 
416,115 
$ 706,217 
NON-SERIAL 
PUBLICATION 
FUND 
$ (47,791> 
(10,176) 
44,019 
13,965 
SCHOLARSHIP 
FUND 
$ 5,234 
22,254 
SPECIAL 
PROCRAHS 
FUND 
$ 5,163 
5,649 
105 
BUILDING & 
BUILDING RESEARCH 
RESERVE & COPLEN 
FUND FUND 
* Includes the Reserve and Cmputer Funds. 
Special Libraries Association, Inc. 
Notes to Financial Statement 
December 31, 1991 
1. Summary of Significant 
Accounting Policies 
Fund Accounting 
To ensure observance of limitations and 
restrictions placed on the use of resources 
available to the Association, the accounts of 
the Association are maintained in accordance 
with the principles of fund accounting. This is 
the procedure by which resources are classi- 
fied for accounting and financial reporting into 
funds established according to their nature and 
purpose. Separate accounts are maintained for 
each fund; accordingly, all financial transac- 
tions have been recorded and reported by fund 
group. 
For financial statement purposes, the Com- 
puter Fund and the Reserve Fund have been 
included in the General Fund. In addition, the 
investment in the building has been moved to 
Building and Building Reserve Fund, so there 
is a clear distinction between the net resources 
available for operations versus the net invest- 
ment in plant. 
Operations 
The Association encourages and promotes 
the utilization of knowledge through the col- 
lection, organization, and dissemination of 
information. It is an association of individuals 
and organizations with educational, scientific, 
and technical interests in library and informa- 
tion science and technology. 
Marketable Securities 
Marketable securities are valued at cost. It is 
the Association's intention not to utilize the 
non-current portion of these assets in the nor- 
mal course of operations. 
Inventory 
Inventory of nonserial publications is stated 
at the lower of average cost or market. 
Building, Furniture, and Equipment 
Fixed assets (including land) are stated at 
cost. Expenditures for additions, renewals and 
betterments are capitalized; expenditures for 
maintenance and repairs are charged to ex- 
pense as incurred. Upon retirement or disposal 
of assets, the cost and accumulated deprecia- 
tion or amortization are eliminated from the 
accounts and the resulting gain or loss is in- 
cluded in income. Depreciation is computed 
using straight-line and accelerated methods 
based on the following estimated useful lives: 
Building 40 years 
Building improvements 1C20 years 
Furniture and equipment 5-10 years 
Subscriptions, Dues, and Fees 
Except for subscriptions to the periodicals 
SpeciaList and SpecialLibraries, membership 
in the Association is based on either a Decem- 
ber 31 or June 30 year. Dues, fees and sub- 
scriptions are credited to income as earned. 
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Income Taxes 
The Association is exempt from federal 
income taxes under Section 501 (c) (3) of the 
Internal Revenue Code and applicable local 
law. Income taxes arise from unrelated busi- 
ness activities of the Association. 
2. Marketable Securities 
Marketable securities at December 3 1, 1991, 
consist of the following: 
QS Ma& 
Non-current assets 
Common stocks $359,994 $479,175 
U.S. Government 
obligations 603,836 633.924 
$963.780 $1.1 13,099 
--
3. Building, Furniture, and Equipment 
Major classes of building, fumiture, and equip- 
ment at December 31, 1991, consist of the 
following: 
Building and building 
impmvemenu $1,469,665 
Furniture and equipment 541.222 
2.010.887 
Less accumulated 
depreciation 541.958 
Net building, furniture. 
and equipnent $1,468.929 
4. Retirement Plan 
The Association has a contributory group an- 
nuity defined contribution retirement program 
with an insurance company covering substan- 
tially all qualified employees. The 
Association'spolicy is to fund costs currently. 
Pension expense for the year ended December 
31, 1991, was approximately $37,248. 
5. Commitments and Contingencies 
Annual Conference Contract 
The Association is obligated under various 
letters of agreement with certain hotels in 
connection with its annual conferences through 
2000. The liability, if any, under these agree- 
ments is not determinable at this time. 
6. Prior Period Adjustment 
A prior period adjustment has been made to 
correct the 1990 accounts receivable balance. 
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NOW 
Heads 
You Can Make 
or T ~ l s  of It- 
... in the CAS Registry 1 = > s ?bovinon?lcns 
File, available from 
STN Internationalf New name segmentation and search op- 
tions provide better ways of searching 
names in the CAS Registry File. 
If you are looking for a nomenclature 
segment, now simply enter it as a search 
term (cyclohexadien?). 
You can use "heads" (left truncation) as 
well as "tails" (right truncation) in the 
new ICNS field to locate those hard-to 
find character strings embedded in trade 
names or common names (?sporin?kns). 
Whether you are searching chemical seg- 
ments or trade names, you can obtain 
answers more quickly than ever before 
l k y  it for yourself! You'll see that our 
new name search features are easy to use, 
comprehensive, fast, and cost effective. 
Find out how easy name searching can be! 
It, obtain free information describing the 
new name search features of the CAS 
Registry File, call 800-933-4350 or 
614-447-3731. 
For a limited time only, a free cow poster 
will be included. 
Get moooo-ving! Call today! 
CAS 
Columbus, Ohio 43210-0012 
CAS operates STN International in North America. 
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Scientific, Technical, Management and Reference 
BOOKS OF ALL PUBLISHERS 
New from 
Prentice-Hall 
Yourdon, E. 
DECLINE & FALL OF THE 
AMERICAN PROGRAMMER 
(0-13-203670-3) 
Arthur, M. VIDEO EDITING & POST PRODUCTION, (0-13-946583-9) 
Dickson, G .  OPEN SY!STEMS INTERCONNECTION (OSI), 
(0-13-6401 11-2) 
Glushko, R. HYPERTEXT, (0-13-401076-0) 
Institute of Transportation Engineers, TRANSPORTATION PLANNING 
HANDBOOK, (0-13-928052-9) 
Martin, J. OBJECT-ORIENTED ANALYSIS & DESIGN, 
(0-13-630245-9) 
Richards, G .  SCATTERING METHODS IN POLYMER SCIENCE, 
(0-13-791567-5) 
Senior. J .  OPTICAL FIBER COMMUNICATIONS. 2/E (0-13-635350-9) 
RESEARCH BOOKS, INC. 
Serving Special Libraries for 27 Years 
Post Office Box 1507, Madison, CT 06443 
(203) 245-3279, FAX (203) 245-1830, Outside Connecticut call 800-445-RELY 
From Bowker" Electronic Publishing 
- 
0 rganize your library's serials collection, and access thousands of journals focusing on the environ- ment, energy, and acid rain with ENVIRO/ENERGYLINE Abstracts Plus:" 
Adding over 3,900 new abstracts to its database every quarter - almost double the amount of any other 
service - this CD-ROM provides the most comprehensive international coverage available for the cost o f  a 
few technicalserials! 
- In seconds, ENVIRO/ENERCYLINE Abstracts Plus searches the 
entire database - through major academic and \ professional journals, patent information, and rarely 
distributed, hard-to-obtain conference proceed- 
ings, academic papers, reports by private 
corporations, U.S. and foreign government 
studies, speeches, and more. 
\ Fast, thorough ... and practical! 
Power up ENVIRO/ENERGYLINE Abstracts 
Plus with these search criteria - alone or 
in combination -for lightning-fast results: 
* author * affiliation * source date * date of 
publication ' document number * keyword 
* title * keyword within title * review 
classification * subject * SIC code * source 
* type of information * special features * 4.4 
author, title * full text * and more 
New CD-ROM Search Features! 
ull-text search all the abstracts ... let the special "book 
ick up a search where you left off ... customize 
data to your own specifications - it's all available on 
ENVIRO/ENERGYLINE Abstracts Plus! 
ENVIRO/ENERGYLINE Abstracts Plus'" 
l-year subscription $1,295 
3-year subscription $3,690 
3-year rubrcrptianr are payable ~n equal yearly ~nstallmenfs 
Fiche customerr inqu~re lor prlcer 
R.R.BOWKER 
A Reed Reference Pubhhmg Company 
121 Chanlon Road 
New Providence, NJ 07974 
Call 1-800-323-3288 today for more information! 
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Leave no stone unturned! 
Search BlOSlS Previews". 
When you search BlOSlS Previews, you'll 
leave no stone unturned! BlOSlS Previews is 
the online database providing the most com- 
prehensive bioscientific information, encom- 
passing the critical life science topics that 
impact your research. These include biotech- 
nology, pharmacology, biomedicine, ecology, 
agriculture, biophysics and more! 
Search BlOSlS Previews for references to 
literature published in journals, meeting and 
symposia proceedings, books and book chap 
ters, patents and reports. The exhaustive cov- 
erage spans more than 8 million items derived 
from approximately 7,600 international life 
science publications! 
Don't miss out on any of the vital life science 
information relevant to your research - search 
BlOSlS Pwviews. 
For more information, contact BIOSIS, 
Marketing Department SL792NS ,2100 
Arch Street, Philadelphia, PA 19103-1399 
USA. Or call toll free 1-800-523-4806 (USA 
except PA); or 2 15-587-4800 (worldwide); 
Telex 831739; Fax 215-587-2016. 
8 
BIOSIS" 
Information for Today's Decisions and Discoveries 
BIOSIS s a wgircmd redemarkof Biologml Abrmo.  1% 
Great news! You can now order all EPA SUPERFUND materials 
directly from NTIS! For more information about how NTIS, the federa 
clearinghouse for U.S. and foreign government-sponsored scientific, 
technical and business-related research, can support your environmental information needs, 
including all Environmental Protection Agency titles, complete the coupon below and return 
it to: 
NTIS 
Attn. SUPERFUND Dept. PR-881, 
Springfield, VA 22161 
Please send me free of charge: 
information about SUPERFUND materials from NTIS. (PR-8811 ) 
the 1992 NTIS Products and Services Catalog. (PR-8271 ) 
Name Title 
Organization 
special libraries 
How to take the Z!WWkty 
out of finding 
back volume jouinals. 
Our vast warehouse and 
comprehensive inventory 
continually contain the 
subject disciplines you 
require. We stock 
complete sets and 
individual volumes, in-print or 
out-of-print. We also buy your 
duplicate journals and provide 
appraisals. 
For over thirty years we've taken 
the anxiety out of finding back 
volume journals, and built our 
reputation on kept promises. 
So write, call, FAX or access us 
through the FFXON-LINX network 
at the mailbox "Jaeger" for 
further information. 
ALFRED P.O. BOX 9009, Commack, NY 11725-9009 
New m: 1-800-969-JAGR JAEGER Phone 516-543-1500 TELEX 968-189 UW. FAX 516-543-1537 
I Genrlemem Please send your latest catalog and brochure. 
I Name - I 
I CompanyIFacility I I 
I Address 
State Zip 
I 
I City I 
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Essentials for Librarians. 
Under new editorial direction. 
Advances in Librarianship 
t,dtior-ln-c h ~ f  
Irene P. Godden 
Crit~cally acclanned since its inception, 
Advances in Librarianship continues 
to be the essential reference source for 
developments in the field of libraries and 
library science. All areas of public, col- 
lege, university, primary and secondary 
schools, and special libraries are given 
up to date, critical analysis by experts 
engaged in the practice of librarianship, 
in teaching, and in research. Irene P. 
Godden, editor-n-chief, is the Associate 
Director of Libraries at Colorado State 
University, Fort Collins. Keep mformed 
of the latest advances in the field by 
entering your continuation order today. 
"Thisseries examinesa wide assort- 
ment of topics, and ... has includeda 
substantial number of individual 
essaysoflusting value .... Thestan- 
dardized approach used in this vol- 
umeprovides strength, unity, anda 
sense that the contributions have 
somepermanent value." 
-JOURNAL O F  ACAI>EMIC LIBRARIANSHIP 
" A  consistently useful annualseries 
of volumes comprising state-of-the-art 
essayssupported n~ithsubstantial 
bibliographies." 
-THE LIBRARY QUARTERLY 
"Advances in Librarianship is one 
of the few places in library literature 
where one finds literate, eomprehen- 
sive, and brief overviews of advances 
in thefield .... Like the previous vol- 
umes, this volumepresentspapers 
high in the quality of scholarship and 
writing. It is simply the best source of 
overviews of what is going on in the 
field. As such, it would he an excellent 
buy for any library staffed by librar- 
ians who wish to keep abreast of 
advances." 
X O L L E G E  AND RESEARCH LIBRARIES 
Volume 15: 1991.292 pp.,$SS.O011SBN: 0-12-024615-5 
Volumes in the LIBRARY AND INFORMATION SCIENCE Series 
Library 
Technical Services 
Operations and Management 
SECOND EDITION 
edtierl by 
Irene P. Godden 
This Second Edition addresses devel- 
opments that have transformed library 
operationa in the recent past. The book 
features a new section on leadership and 
management style, strategic planning, 
managerial accounting, and output mea- 
sures. The bibliography has also been 
expanded to include more management 
literature. 
1991,284pp.,$49.95ASBN:O-12-287041-7 
Operations Research 
for Libraries and 
Information Agencies 
Techniques for the 
Evaluation of Management 
Decision Alternatives 
Donald H. Kraft and Bert R. Boyce 
This book is intended for those in the 
library community with an understand- 
ing of library processes and a desire to 
actually make use of scientific manage- 
ment techniques. The emphasis is on 
presenting insights into which tools may 
be appropriate for particular problems, 
not on the isolated understanding of 
theoret~cal issues. 
IY91 ,193pp . ,S49  9 5 n S B N :  0-12-424.520-X 
Text Information 
Retrieval Systems 
Charles T. Meadow 
Information retrieval of texts or ab- 
stracts-the processes of searching for 
and finding information in a database by 
using a computer-is a communication 
process that often appears overly com- 
plex due to the technology involved. In 
this text the process is demystified and 
made accessible to all potential users. 
Although a knowledge of a higher order 
language (Pascal, C, or BASIC) and ele- 
mentary algebra is useful, the general 
meaning of the text can be suitably ap- 
preciated with only a passing familiarity 
of information technology. 
1992,302pp.,$45.00ASBN0-12-487410-X 
Order from vaur local bookseller or directly from 
ACADEMIC PRESS ~arcourt~race~olovanouch, PubI~shers CALL TOLL F R E E  
Book Marketmg Department #07072. 1250 S~xth Avenue, San D~ego. CA 92101 1-800-321-5068 Quote thls reference number for free postage and handlmgon your prepald order b 07072 
h c e s  rublecfto change wnhouf not~ce e l992 by ~cadsm~c ~ r s s s  ~ n c  &$I ~gntr %sawed LWWSS-07072 FAX 1-800-235-0256 
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IMPORTANT 
PART OF YOUR 
PHOTOCOPIER 
ISN'T 
PART OF YOUR 
PHOTOCOPIER 
Having the machine 
does not permit you to photocopy 
books, journals and magazines. 
The Copyright Clearance Center 
DOES. 
Contact us to find out 
how you too can Copy Right. 
COPYRIGHT CLEARANCE 
CENTER 
27 Congress Street, Salem, MA 01970 
Tel. (508) 744-3350 Fax (508) 741-2318 
1991 Copyright Clearance Center 
The 
Book 
of 
the 
States 
1992-93 
Edition 
Your Total State 
Government Information Kit 
Referred to as "The Bible of State 
Government," The Book of the Stutes is 
the most comprehensive reference 
source available on state government. 
From elections to finances, from salaries 
to reorganization efforts, you'll find tables 
and essays that offer thousands of facts 
and figures for easy comparison 
and analysis across the states. 
$79 each* (about 670 p.) 
To order, request publication #C-024-91-5. 
Call: 1-800-800-1910 
Write: Order Department B 
The Council of State Governments 
P.O. Box 11910 
Lexington, KY 40578-1910 
*A\k about our d w x u n r \  
special libraries 
ANNOUNCING THE NEWEST 
FEATURES OF THE NEXIS3ERVICE: 
LYSBETH, SUSAN, CORILEE, 
CAROL, AND CHRISTINA. 
Susan Funke MLS 
S~mmonr College 
Lysbeth Chuck. MLS 
UC.LA 
S~mmon, College 
W 
Carol Brotman W h ~ t r ,  MLS 
Columbla Un~verr~ty  
Meet Lysbeth Chuck, Susan Funke, Corilee Christou, Carol BrotmanWhite and Christina Darnowski. 
All have MLS degrees. And an average seven years' corporate library experience. They're the charter 
members of the new Information Professional Support Group offered by the  service. From locations 
throughout the United States, this team's sole function is to serve professional librarians with specialized 
seminars and one-to-one consultation, and to assist in using their database resources most effectively. 
So the next time you need information or assistance with the NEXlS service or any aspect of electronic 
information retrieval, call and talk to one of your peers.Theylre here to help you in any way they can. 
The Information Professional Support Group. They're your 
information partners. For the name of the Support Group member NEXIF<CS 
close to you, call your account representative, or 1-800-346-9759. YOUR INFORMATION PARTNERS 
O 19'22 Mcad Data Ccntral, lnc All nghi, rchrrvcd NEXIS $ 5  a r e g ~ w r c d  trademark ct M c ~ d  D a t a  Central, Inc The WORLD IN YOUR HAND h g u  15 a trademark of Mead Data Central, In' 
TO THE WORLD'S 
Great partners can do great thlngs Dlscover Your personal Account Executive 1s always there 
new ideas, create new products, explore new to answer questions, solve problems. Our 
frontiers. And together, you and Readmore can techn~cal team works nonstop to meet your 
dogreatthings In serialsmanagement. You know needs. And our top management represents 
your library, your collection and cllents. We're your interests to the library community and 
smart about serials, exper~enced with publlsh- publishers worldwide. From onlineordering tocollec- 
ers, experts in automation. As partners, we'll tlon-spec~fic reports to custom-designed Interfaces, you 
create a customized set of services, systems and reports, can count on us for a rapld response, and the right solution 
designed just for you 
So if you're ready to glve teamworkatry, call Readmore 
A Readmore partnership 1s your guarantee of personal today at 800 221-3306 Because together, we can do 
attention, fast and flexlble servlce, professional support. great thlngs. 
Your Partner in Serials Management 
22 Cortlandt Street . New York . New York 10007 . 212-349-5540 . 800-221-3306 . Fax 212-233-0746 
at the 
Get Copies of Translations Selected by Leading Research Scientists 
and Engineers from Government and Indust ry... 
w 100% in Engiish Only scientific topics w Only available through NTC 24-hour turnaround 
English translations available on the world's scientific advances in communicable disease prevention, toxicology, chemical 
processes, semiconductors, metal treatments, paper and cardboard production, and much more. Originally in Japanese, 
German, Russian and other languages. 
Check Our Inventory of Transktions Online 
The National Translations Center is a clearinghouse for high tech articles, patents, and conference papers. Check the NTC index 
electronically through Dialog, OCLC, NASA, DTIC, NERAC, ISI, IT), or CISTl or the print version of World Translations Index. 
Help Sharpen America's Competitive Edge: Add Your Translations to the NTC 
The NTC depends upon voluntary cooperation of federal agencies, private concerns, universities, and individuals who contribute 
the articles they've had translated. Complete confidentiality is guaranteed for the source of contributed translations. 
Write to: 
The National Translations Center 
library of Congress Telephone: 202-707-01 00 
Washingtan, DC 20541-5017 FAX: 202-707-61 47 
Just $35 
per translation (includes shipping) 
30A specid libraries 
BOOKSTORE 
CATALOG 
Features timely books on: 
Electronic Imaging 
Micrographics 
Document Management 
Industry Standards 
Market Trends 
Call or write for your FREE 
-
Catalog today! 
Association for Information 
and Image Management 
1100 Wayne Avenue, 
Suite 1100 
Silver Spring, MD 20910 
Phone: 301-587-8202 
Fax: 301-587-271 1 HIM 
ENTRANCE 
KNOWLEDGE INFORMATION SERVICES 
(Founded in 1971-One Story Bldg. 14,000 sq.ft.) 
Professional Vendors-All Books, Periodical: 
and Cassettes in print - over 500 clients 
Fully Computerized - KISNET On-Line 
Orders and Members of PUBNET 
WATCH THIS SMALL AD GROW INTO A 
FULL PAGE AD IN S-LA PUBLICATIONS 
Test Us, Send Orders TOLL FREE 
TN: 1-800-446-9737; Fax: 1-800-621-5425 
KNOWLEDGE INFORMATION SERVICES 
3863 S.W. Loop 820, Suite 100 
Fort Worth, Texas 76133-2063 
Attn: Dr. O.A. Battista (817) 292-4272 
President 
VIDEOLEARNING 
RESOURCE 
GROUP 
Your Central Source For All 
Video, CBT and Audio Daining Needs 
Presents 
The Power of Vision: Joel Barker 
Speed Is Life: Tom Peters 
Europe 1992: The Next Challenge 
Leadership: Harvard Business School 
Professor John Kotter 
The Business Paradigms: Joel Barker 
Getting To Yes: Roger Fisher 
And Many More Programs 
For 
Previews Rentals Purchases 
or 
Program Information 
call 
Boston 
(800) 225-3959 (617) 783-3400 
Philadelphia 
(800) 622-3610 (215) 896-6600 
Washington, DC 
(800) 648-4336 (202) 333-4414 
Representing more than 100 Producers 
I :ANNUAL I : 
I 
I 
I : REPORTS : 
11 : Call Global 
The best source for foreign 
annual reports 
Phone orders accepted 
Over 12,000 companies 
Free brochure 
Fast, confidential 
Global Information Services, Inc. 
1606 South Big Bend Blvd. 
St. Louis, MO 63117 
lnf ormation For Contributors 
Special Libraries publishes material on new 
and developing areas of librarianship and infor- 
mation technology. Informative papers on the 
administration, organization, and operation of 
special libraries and information centers and 
reports of research in librarianship, documenta- 
tion, educations, and information science and 
technology are appropriate contributions. 
Contributions are solicited from both mem- 
bers and nonmembers. Papers are accepted with 
the understanding they have not been published 
elsewhere. Special Libraries employs a review- 
ing procedure. When reviewers' comments have 
been received, authors will be notified of accep- 
tance, rejection, or need for revision of manu- 
scripts. Thereview procedure usually requires a 
minimum of eight weeks. 
Three types of original contributions are 
considered for publication: full-length articles, 
brief reports, and letters to the editor. New 
monographs and significant report publica- 
tions relating specifically to library and infor- 
mation science are considered for critical re- 
view. Annotations of the periodical literature 
as well as annotations of new monographs and 
reports are published~specially those with 
particular pertinence to special libraries and 
information centers. Articles of special rel- 
evance may be reprinted occasionally from 
other publications. 
Full-length articles may range in length from 
about 1,000 words to a maximum of 5,000 
words (12-15 pages of manuscript typed and 
double spaced). Reports will usually be less 
than 1,000 words in length (up to 4 pages of 
manuscript, typed and double spaced). 
will be apparent to readers outside your 
immediate field of interest. 
Avoid specialized jargon. Readers will 
skip a paper they do not understand. 
Provide a title of one or two lines, up to 
26 characters plus spaces per line. 
Write a brief author note, and include 
position title and address. In the author 
note, include information concerning 
meetings, symposia, where the papermay 
have been presented orally, etc. 
Submit recent glossy black-and-white 
photographs of the authors, if you wish. 
Insert subheads at appropriate places in 
the text, averaging about one subhead for 
each two manuscript pages. Keep the 
subheads short (up to 35 characters plus 
spaces). Do not use more than one degree 
of subheads in an article. Provide a sum- 
mary at the end of the article. 
Mail one original and two copies (in En- 
glish only) to Editor, Special Libraries, 
1700 Eighteenth Street, NW, Washington, 
DC 20009-2508. The manuscript should be 
mailed flat in an envelope of suitable size. 
Graphic materials shouldbe submitted with 
appropriate cardboard backing or other stiff- 
ening matenals. 
Style 
Manuscripts 
Put the significance of your paper or a 
statement of the problem first, 
supporting details and arguments second. 
Make sure the significance of your paper 
Follow a good general style manual. The 
University of Chicago Press Manual of 
Style is appropriate. 
Format 
Contributions can be submitted in one of 
the following formats: 
special libraries 
Wordprocessed on 3.5" 800K disks for- 
matted for the Apple Macintosh system; 
Printed off an IBM 5219 printer or any 
printer with monospaced characters; or 
Typewritten on white paper on one side 
only, leaving 1.25" (or 3 cm) of space 
around all margins of standard, lettersize 
(8.5" x 11") paper; 
Double spacing must be used through- 
out, including the title page, tables, leg- 
ends, and references. 
The first page of the manuscript should 
carry the first and last name of all au- 
thors, the institutions or organizations 
with which the authors were affiliated at 
the time the work was done (present 
affiliation, if different, should benoted in 
a footnote), and a notation as to which 
author should receive the galleys for 
proofreading. 
Succeeding pages should carry the num- 
ber of the page in the upper right-hand 
comer. 
Abstract 
An informative abstract of 100 words or 
less must be included for full-length ar- 
ticles. 
The abstract should be complete in itself 
with reference to the paper or the litera- 
ture cited. The abstract should be typed 
with double spacing on a separate sheet. 
Acknowledgments 
Credits for financial support, for materi- 
als and technical assistance or advice 
may be cited in a section headed "Ac- 
knowledgements," which should appear 
at the end of the text. 
lllustratbns 
Tables or figures should be completely 
intelligible without further reference to 
the text. Letters and numbers should be 
distinct and large, most figures will be 
reduced in the printing process. 
Graphs, charts and photographs should 
be given consecutive figure numbers as 
they will appear in the text. 
For figures, the originals with three clearly 
legible reproductions (to be sent to review- 
ers) should accompany the manuscript. In 
the case of photographs, four glossy prints 
are required, preferably 8" x 10". 
References and Notes 
Number all references to the literature and 
notes in a single sequence in the order in 
which they are cited in the text. Cite all 
references and notes but do not insert refer- 
ence numbers in titles or abstracts. 
Accuracy and adequacy of the references 
are the responsibility of the author. Lit- 
erature cited should be checked carefully 
with the original publications. 
References to personal letters, abstracts 
of oral reports, and other unedited mate- 
rial may be included. The author should 
secure approval, in writing, from anyone 
cited as a source of an unpublished work. 
Be sure to provide full details on how 
such material may be obtained by others. 
References to periodicals should be in 
the following order: authors, article title, 
unabbreviated journal name, volume 
number, issue number, inclusive pagina- 
tion, and date of publication. 
Smith, John and Virginia Dare. "Special Li- 
brarimship in Action."SpecialLibrariesS9 (no. 
10): 1241-1243 (December 1968). 
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Smith, John J. 'The Library of Tomorrow," 
Proceedings of the 34th ~ e k i o n ,  International 
Libraries Institute, city, year. 2v. city, press. 
year published. 
Featherly, W. "Steps in Preparing aMertification 
Program in a Company." ASME Paper 72-DE- 
12 presented at the Design Engineering Confer- 
ence and Show, Chicago, Ill., May 8-1 1, 1972. 
References to books should be in this 
order: authors, title, city, publisher, year, 
pagination. 
Brown, Abel. Information af Work. New York, 
Abracadabra Press, 1909.248 p. Andrei, M. et 
al. The History ofAthens. The History ofAncient 
Greece, 10v. New York, Harwood Press. 1850. 
Editing 
Manuscripts are edited to improve the 
effectiveness of communication between 
authors and readers. The most important 
goal is to eliminate ambiguities. 
In addition, improved sentence structure 
often permits the readers to absorb sa- 
lient ideas more readily. 
If extensive editing is indicated by re- 
viewers, with consequent possibility of 
altered meanings, manuscripts are re- 
turned to the author for correction and 
approval before type is set. Authors can 
make additional changes at this stage 
without incurring any printers' charges. 
Proofs 
Authors receive galley proofs with a 
maximum five-day allowance for cor- 
rections. One set of galley proofs or an 
equivalent is provided for each paper. 
Corrections must be marked on the gal- 
ley, not on the manuscript. 
At this stage authors must keep alter- 
ations to a minimum. 
SLA Publi~8ti0- 
Cataloging and the Small 
Special Ubrary 
by  J. Palmer 
Read th is  s tudy a n d  catch u p  o n  
the  current  t rends  in cataloging! 
1992 ISBN 0-8711 1-370-8 49~. 
$28.00 Members:  $22.50 
Through a Glass Clearly: 
Finding, Evaluating, and Using 
Business Iqformation 
from the Soviet Region 
by Karen Anderson a n d  
J o n a t h a n  J. Halperin 
Develop the basic understanding 
you need to  deal with this complex 
new information market. Includes 
telephone numbers a n d  addresses 
for many key resources in the  region. 
1992 ISBN 0-871 1 1-385-6 65p. 
$31.25 Members:  $25.00 
Iqformation in Eastern and 
Central Europe: Coming in 
j h m  the Cold 
These papers from SLA's 1991 
State-of-the-Art Institute a re  filled 
with acquisition t ips a n d  scientific 
information! 
1992 ISBN 0-8711 1-394-5 94~. 
$28.00 Members:  $22.50 
Paom OR Fnx us Youa ORDER TOMY! 
lh (202)234-4700 FM (202)265-9317 
Ibhsm~Cmm  VISA A-n 
special libraries 
Staff Contacts: 
A Guide to Headquarters Staff Who Can Help You 
Accounts Payable/Recejvable ------------------- --- ----- ...................... Donn Poblete 
Advertising Sales (Classified and Display) -- ------- -------- A h a  Nesmith 
Affirmative Action Program for Minority Groups ........................ Laura Devlin 
Annual Conference 
General Information ................................ - Janice PersonlJames Mears 
Conference Continuing Education .......................... --- ------- JOY Lerner 
Annual Report .................................................................. Mark Serepca 
Archives ..................................................................... ---- Kathryn Dorko 
Audiovisual Programs ........................................ - 
- - -  Mark Serepca 
Awards and Honors------------------------------------------------------------ Mark Serepca 
Book Orders ............................................................... - ----- Tondaliu Cox 
Career Guidance ............................................................. Kathy L. Warye 
Chapters (Management/Counseling) ........................................ Laura Devlin 
Circulation (&rial Publications) ---------------- - ----------- -- -------- ----- Maria C. Barry 
Consultation Services ----------------- --- -------- --- ----------- - -------- ------ Kathryn Dorko 
Divisions (Management Counseling) -- -------- --- --------- --- ---------- -- ---- Laura Devlin 
Employment Information ................................................... Kathy L. Warye 
Government Relations ---- - ----------- - ............................ Sandy Morton-Sch walb 
Information Services ......................................................... Kathryn Dorko 
SpecjaLine ( Jobline) ............................................................... JOY Lerner 
Mailing List Services 
Promotional Information ----- ----- ---- ------- ---- ---- -------- ------- A h a  Nesmith 
Orders --- ------- ........................... ------------------- --------- Evelyn Cooper 
Membership Records ------- --------- --- ---------- -- ......................... Ruth R o d n ' g y  
Middle Management Institute .................... ------- ----- ---------- - -------- JOY Lerner 
Professional Development ..................................... Kathy L. WaryelJoy Lerner 
Public Relations -- --------- -- ................................................... Mark Serepca 
Publications 
Nonserial ------------ ---- -------- -------- --- .............................. Jane Taylor 
Serial (SpeciaList, Special Libraries, Who's Who) -------------- Maria C. Barry 
Receptionist ------- --------- -- .................................................... Helen Ortega 
Resume Referral Service--- -------- ----- .......................................... JOY Lerner 
Salary Survey ---------------- ................................................. Kathy L. Warye 
Scholarships ------------------ ------ ------ -----------.---------------------------- Laura Devlin 
SLA Self Study Program -- ---- -------- ........................................... Joy Lerner 
Special Program Fund ----- ................................................. Kathy L. Warye 
Subscriptjons/Claim-------------------- ...................................... Evelyn Cooper 
summer 1992 
The Emopean 
Single Market 
implications for Information Managers 
SLA's seventh State-of-the-Art Institute will bring together a diverse group of experts from the 
business, government, and information communities to present the following workshops and 
panel discussions: 
* Opening Re~xnarks and Welcome 
Program Moderator: 
Nip1 Oxbrow, Managing Director, 
Task Force Pro Libra. Ltd., 
London, England 
* Europe on the Move: The 
European Community in the '90s 
Peter Doyle, Director of Press and 
Public Affairs, 
Delegation of the Commission of the 
European Community. 
Washington, DC 
* Information Policy: The Impact 
of European Unification 
on Member Nations 
Bcury Mahon. Director General. 
European Association on Information 
Services (EUSIDIC), 
Luxembourg 
* Data Protection and Privacy 
Information Networking 
Across Europe: Challenges 
and Opportunities 
Guy St. Clair, President. 
OPL Resources, 
Washington. DC 
* European Information Sources 
Business and Finance 
Sylvia James, Information Consultant, 
London, England 
E.C. Information: Legal 
Documents and Databases 
Buhara Sloan. Head of Public Inquiry, 
Delegation of the Commission of the 
European Community. 
Washington, DC 
Scientific and Technical 
Information 
Speaker to be announced 
in the E.C. 
Francine Lamoriello. Senior Manager, * Strategic Information 
KPMG Peat Marwick, Management: The Value and Use 
Washington, DC of International Information 
Peggy Slye, Senior Advisor to Senior 
* Overcoming Barriers Director INTELSAT Services and 
to Information Access Marketing. 
Nigel Oxbrow, Managing Director, International Telecommunications 
Task Force Pro Libra. Ltd., Satellite Organization (INTELSAT), 
London, England Washington, DC 
Other speakers to be announced Europe Without Borders: 
The Role of New Technologies 
Speaker to be announced 
November 16-17,1992 * W8shington, DC 
For hrther information regarding SLA's State-oftheArt Institute, please 
contact Kathy L. Warye, Assistant fiecutice Director, hofessional Cmwth, 
Special Libraries Association 1700 Eighteenth. Street, NW, Washington, DC 
20009-2508 (202)234-4700. 
special libraries 
(Detach or copy this section and mail in today!) 
Please send me information on membership in the SPECIAL IBRARIES A SOCIATION. 
Name 
Address 
ZipIPostal Code Country 
Return to: Special Libraries Association Membership Development 
1700 Eighteenth Street, NW Washington, DC 20009-2508 
Te1(202)234-4700 Fax (202)265-93 17. 
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This remarkable new reference 
tool lets you cut right to the 
answers to business questions 
with full, informative abstracts. 
Register Now for .  . . 
The Palmer House Hilton 
October 26, 27 & 28 
I/ Product Presentations 
I/ Special Technology Demos 
d Pre and Post Conference Sessions 
I/ Big Exhibit Hall.. .both Online & CD-ROM 
For information on registration and free Advance Program, 
call toll-free: 8001248-8466 
(Tn CT 761-1466); Fax 2031761-1444; ,--- - 
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